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1. What was the situation before the initiative? (The problem)
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2. What were the key benefits resulting from the initiative? (The solution)
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3. Who proposed the solution, who implemented it and who were the
stakeholders?
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4. Describe how and when the initiative was implemented by answering these
questions
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a. What were the strategies used to implement the initiative?
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b. What were the key development and implementation steps and the chronology?
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¢. What were the main obstacles encountered? How were they overcome?
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d. What resources were used for the initiative? Specify what were the
financial, technical and human resources costs associated with this initiative. Describe how
resources were mobilized.
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5. Is the initiative sustainable and transferable?
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6. What are the impacts of your initiative and the lessons learned?
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flayvinuazarusavnisaavdscanadu lusuusnisasisare  (Improving transparency,
accountability, and responsiveness in the Public Service)
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Promotes transparency Creates mechanisms to increase the public’s ability to observe,
monitor and analyse government decision-making and
processes. The mechanisms can be documentary, face to-face,
meetings, and/or electronic.
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(Improving transparency,

accountability, and responsiveness in the Public Service)

LNLUNNITNANTUN
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Promotes accountability

Utilizes documentation in various forms which can serve as
evidence of a government’s conformity to legal, procedural and
fiscal requirements, and improves processing of complaints and
handling of grievances.

Promotes responsiveness

Enhances the monitoring and filtering of public opinion and the
views of concerned sections of the community, and includes an
obligation to share information and demonstrate openness
through consultative mechanisms with the public.

Promotes equity

Extends service delivery to vulnerable groups and/or enables
service delivery to a wider population particularly through
mechanisms that promote social inclusion relating to gender
equality, cultural diversity, the youth, elderly, disabled and
other vulnerable populations.

Transforms administration

Involves transformation within a large framework rather than
incremental improvements. Innovative methods, tools and
techniques, in the context of a given country or region, are
applied to themes such as modernization, change of
organizational culture, administrative reforms or the overhaul of
government service delivery procedures.

Introduces a new concept

Introduces a unique idea, distinctively new approach to
problem solution, or unique policy or implementation design, in
the context of a given country or region, for transparency,
accountability and responsiveness in the Public Service.
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tNALUNNITNANTUN
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Increases efficiency

Streamlines processes, reduces red tape, and improves
coordination and other measures increasing efficiency. An
increase in efficiency must be supported by quantifiable
indicators, surveys, questionnaires, etc.

Provides high-quality
service
delivery

Provides timeliness, courtesy, access and client-orientation in
public service delivery. Includes the availability of government
services at times and in ways that are more convenient to the
public, speedy processing of applications or claims, reduction in
the amount of paperwork and other activities citizens must
perform in order to demonstrate compliance.

Transforms administration

Involves transformation within a large framework rather than
incremental improvements. Innovative methods, tools and
techniques, in the context of a given country or region, are
applied to themes such as modernization, change of
organizational culture, administrative reforms or the overhaul of
government service delivery procedures.
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Introduces a new concept | Introduces a unique idea, distinctively new approach to
problem solution, or unique policy or implementation design, in
the context of a given country or region, for a better delivery of
services.
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suuinnssu (Fostering participation in policy-making decisions through innovative
mechanisms)

LNAL2ANITNINTUN ANasUNaLGA AN

Promotes responsiveness | Enhances responsiveness of government to the demands and
needs of citizens; favours the inclusion of the views of
concerned sections of the community in public affairs; and
demonstrates openness through consultative mechanisms with

the public.
Promotes participation Implements new processes and institutional mechanisms to
through new institutional | channel the demands and views of citizens. This may include
mechanisms decision-support systems, government networking, and

consultation mechanisms leading to more effective
policymaking and implementation as well as holistic and
“horizontal” approaches to public service delivery and
management.

Facilitates e-Participation | Enables governments — policy makers and public officials — to
better interact with the public, particularly individual citizens,
and allows citizens, for instance, to better express their needs,
participate in and influence policy-making; comment on policy
implementation; provide feedback on government services (on
and off-line services); and file complaints.

Introduces a new concept | Introduces a unique idea, distinctively new approach to
problem solution, or unique policy or implementation design, in
the context of a given country or region, for greater
participation of citizens in policy-making decisions, particularly
the poor.

Usuanit asEduas1vn1sinn1saus (Knowledge Management : KM ) lunnss
(Advancing knowledge management in government)
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Increases efficiency Streamlines processes, reduces red tape, and improves
coordination and other measures increasing efficiency through
the application of knowledge management processes. An
increase in efficiency must be supported by quantifiable
indicators, electronic surveys, questionnaires, etc
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Provides high quality
service delivery

Provides timeliness, courtesy, access and client-orientation in
public service delivery. Includes the availability of egovernment
services at times and in ways that are more convenient to the
public, speedy processing of applications or claims, reduction in
the amount of paperwork and other activities citizens must
perform in order to demonstrate compliance.

Transforms administration

Involves transformation within a large framework rather than
incremental improvements. Innovative methods, tools and
techniques, in the context of a given country or region, are
applied to themes such as modernization through the provision
of e-government services, change of organizational culture,
administrative reforms or the overhaul of government service
delivery procedures and the application of knowledge
management processes.

Facilitates e-participation

Enables governments — policy makers and public officials — to
better interact with the public, particularly individual citizens,
and allows citizens, for instance, to better express their needs
through electronic means, participate in and influence policy-
making; comment on policy implementation; provide feedback
on government services (on and off-line services); and file
complaints.

Introduces a new concept

Introduces a unique idea, distinctively new approach to
problem solution through the application of new knowledge
management techniques, or unique policy or implementation
design, in the context of a given country or region, for greater
participation of citizens in policy-making decisions, particularly
the poor.

Promotes accountability

Utilizes documentation in various forms which can serve as
evidence of a government’s conformity to legal, procedural and
fiscal requirements, and improves processing of complaints and
handling of grievances through eapplications.

Promotes transparency

Creates electronic mechanisms to increase the public’s ability to
observe, monitor and analyse government decisionmaking and
processes.

wiauduil lalvdaduavuzanndszindduinlasusiedia v sasindseih dssinalng

1afinnstiudarsuadzildidudy GelushuiidlvviuinduBEasaasvafinnisidisu wiraouaadgine

=1

finsdsulsenanInnsiiudnsis welbianunsanauléin anansliusansiisatiuacne'ls uadla

@ ulidlumenissnuisauanldingaie'ls finnsemihasanysylaminidssanuulésy aldauus)

LildnandeEasdonan fiuiavaaeammislseaudu SnnsUsulsondanunsmaszaznatd AU

walatfiudu vinlvdaaadiaaususielssinaiviniiies fau100 G9uadis1vil00 uetdaul0




NMNTTINUIULadSENAGTY 9 A1EFUT9TR 1 AszuunsuSAsaatinsea wians
i dsaadlun1siindnisuasiseimanaua nMsiadiuntdanzasndia UssinAmnailainise
virliiuawléin ndsanniinisusulseudrtatvidssandudindenihaounnasgldtihnauisali
anduarlanaléding asanauenssunisdazniea1emd msdaaglimiiaudsanalng Fasuasdniiiy
\3avinternational agiu udsanmsdausaumsTinITnumIuIn & nuasiiulsaduiinauaating
faiau deniiaonuniassineg iy ddnulszdudeny nsmiugdenioun Ainnsliunisiiaiudu
SAUNIMIUT ULIFAEUILNTITTTINLILNANK 1A UEE 19 T

“ginauadviiunaunisdeiduazaiunslsafiuiia¥useYaUnited Nations Public
Service Awards Taaduuwsn@anisaiasnius v'lae (iarusauusnudlasiimawiolvinsuuas
samaazidaaiiiudy dontvaaniiy 2 wuy da

1. Reference Document uifs@asusasainuihaoiuioniasy uavnnalanuu ddasiy

2. Supporting Document Lanans&iTLaUS at19lsenaudranasisiu aianans #id
vianh&aRuWfiAmdasdumitanuiizasuneda Tadftrazassunsnnudonanuunniign

uanandl ldisualimhaounaigldinsdosuaanmiiannlsaanii 2 dun
dsuanil 3 uwav4 ainlanmalunsldsuneiaannasdnisantszananfgotiu asdutle i
datguanuzlunsaaudiainil mstisudmeaazidaaludraduranaainisiansan (key word) tau
enFneTsaanatdaus 5 wuy uslunisaaudianumnnauud 3 wuuAldazuuuias 6 dHu 10
witasdauaazdau asannaandeensnmisaauasdanbiasuifonua

AsulvlziuFuTI9Ta avdnsanilszanadldivaaniu 5 TauldunAsia and the
Pacific, Western Asia, Europe and North America, Africa wag Latin America and Caribbean 1ae'lnain
aflunauusn dodlsznavdadsznadiluy 118 89aTUS aasaside G4uaud uamsaylauayi2
s793aAa The Winner way Finalist Haqifu'ldilaauifluFirst Winner way Second Winner anusnsiu
ndsnniuldinaualsananldsusetalutldsuan

o Africa GasmsWamnguannainaaauasiaglidafia deandannisaiaann
40% iu 20%

e Asia and the Pacific 1é6ud Uszinanind Basnstlaitlaiinan Tusis

e Europe and North America léua Useinegiiau Basanuldsela Lafinswmun
WiasWitinauidselalunstiudnisee 9 uardseinauaudnsvivinisiaaldawdsoas

ul a.d. 2010 § 6 Usena lduna Usenenvd dqilu vy 2nadarsuds
Tasnu wazdad M165u 51938 2 71978 wavdsswmdnaaasideld sus1eda 3 s9¥a il
dinauaaifizadlsznailasusneda Taadsenailasusnoiagoan Towa UseinanIng
LaYaadLaILRE

Forfu mse3auduasmihauaaly Amsaiunsaadaing at1IusAlaINRIY
Analdsuneialuilisunwamdoiigasdanmiianuididnrazoulndidasfilaagifinasy

>
o o Qs

avlsiginiiuzala udhudsulvigiedu annfudedsul vidinuuuwasuuavissinaiiaglésu




57938 TaiineIun.w.g. anvavifiayanaslsunailésusieiaThe Winner wag Finalist fiaunds
nateq 1 wanaudneagmiianulidariaudion Wil Swihaouaasssinumwnnifinanus
sadoan wa'liiaamitiaualvidineu n.w.s. 1y ihAasdumudidedeseiadsaani 1 3 uay 4
deguaetiaaniazvinllsanalnaldseiannt wiidwmauauian 1n1ud dudia uazioalals
Taaagludr maitauananumsiiunanuln 9 duuianssuidiogn Assmdon
umnnu gdaslamaldsunisgua vinbitiaanuananialudoan susinrsndsdasiusalalle
wardavin@Insatdauwuylll4 s UN dasnsivisnunsainllldlddudiudunasian Asfiasusno
ANuFufnraudadoaudiaariIniadaInié da evhinaulada dadiaiud ludiuuasisenenina
wnzuasdaensildinauatiifluunanuiifianusufntavsadean TaaTsoneunagihaan
Fondasie 47 Snia Taanssrhafodaymaiznii warlsduns dbaunanilszannsl? duau
aseediarhenisedaliinsydrutihaulaaiiauvinPocket Book w3a Packaging uavefilu
Avinana wadnelufiiiawailedudr uazmusadanuiivinanunléd frurasmisaaudin1mITaL I
asernanu aaulrinsstiu Jnaua fnanswaundatau tinldgarsaaTheWinners fiaau Tu website
aaatdiadnauliifinii atnnauduidagiadliiiu 50061 TaadaeiifiaviasunnCriteria Asunnkey
word Tu Description Aeugnssunisatuwsnuisachedk list keyword léasudiasandiiisadiilunssunis
wasioLin 1916100 aruumasiaulmsaz g Miss Universe tieouwaauLdien
TlumsvitudasfiaieiulivianasuadaTandusaziamiamauaylsiing wawdas
nsediulundazdiausaziseion asenssunisatuudsepes” vinu say "No” iilasanmudiofiiissnndu
nntl Msdnaazvingasfinivinuiluiiu finas 3 - 5 au Tagauil 1 1N9Taseasofonun Aui2
dnuavion aud wilafluamwdeongr aud- 5 lldedaaandsenay vinns bl lunnsvinouilu

al '

futanfianuaaiuiiuansroduaanly ditasitusadalvioudusalinld lugruzasnisuilaiiu
fanuadnmizdasamarmadddwiiifanununmanie dasdannudauassniudianesis
figa anfatne 1dauaarinados WasauwdrAsliéda 1) s lna'lbigndad) iy
AmuA wad) afia 4 gn 9 adIaEFInaT? ALEauuiiauznan

wfinuasfIdnusliTimes New Roman auna 12 Points nsfinsilvidaduniin'lisiag
Aunds uammn 5 - 6 ussia LidubaninmigavinaudrSoraafunindfundudrulaafiuPDF  File
Wadulitvistuuueday Waaggifianssunis davauysaiuuuinniigdaanausdeliamasgadumnii
Auvds Wiausas Yasdnintiinaiu wud 51U aswvie lussesialvidianeslainiuiutyl
waznssunslawng1aanaatmwiuaginglidu s gouiusiioulaiu uteie way CD &91%
amgnssunanlldrmiotl wanansifuaadranisussenafinsedu fadiadianiidaiay &adiansn
wviv AdY Radesdawadfiviad lugiuaadouments Hu 5 &u'ldud 1) MsWainamaIw
Maluaddnd) mataudsn 3) :193acv q Mld5u naaniaanarneda Bavarduiiinid) Movies
91U 5) Movies nslridunanraomment iAenAuasdnsaasiaasildgean' it Documents
&7u References 1 agananmianusdulssiniusedu Intemational 31uu'liA2 references Taesiag

goifianuuunly Hudayalunsidieference GoasiassrolulvidHe




10

Woil Léinauadiai1f Tsonenmanntuas o InidnvinAanssusasImLan
Auatudiu nydu (i 1) dehailasAunisnitia wazdaAanssuuinin 100 afeluseeazinan 4 1

WRZATWZNIN (NWT 2) Auaasdivgihauazoruaasisonenmalyinaenssunisiinnisiuaidula

T i

AW 2 awgiheauian

uananil dasusnebofifiiasne 9 Wia UsuannTWRIMNAGTY Taevunnae 19
UsznaudiadiieCQl fdayataunde3 - 5 1 usuaslsenauansald 2 1 usuAauddouaado
asWsAftiy HuTsewenmanvinruasdasmildiayadaundd 1 unsvuaaedonisan
seagnaNsiyInsihauan asnWuaasauiowalazasiihalunaziihauan nsandnsinisg
WJatia nnnuaaeanufionalaimiunsianisuziszasgarnaanfonnFulntauuasunwne
Taenaavfivnissudihe szagainissanaaunne

57938619 9 Auaaelinssunisiiamnudaiuinsinisviusasiaase Usaudie
Useifn1ssuneiasedulseinaBasiolseind uanin1wIianassuseia  uasuanmeLuu a5y
ARV adsaavinalonin wuadacliinsydiy uansdnuidanfiunisionus wazanua'biadg
AU 12 Ui

'
1% o

gaving LévidaAnidadn1esruy s 9iuduaslviinntiy derinuwsasiuiiy

]
a o 1% o ° o

wWnuaiiaudnaad dudasiududidiainundaduluaiwsudasda el Gefinnudamsvineu

N.N.9.




11

udnazdszauanuaiisaninainnsvinouaul@re Man Show) wazliasvindasdniiluBdaslvg

AIMaIMNAAG A uLsTANaza tinssiunsUsulsensudnsifiedu

WA Hegns auadsdana enanin nsdavindatguauadunisuseliuaiunig
Vulaie wihaovlisgrusaiduadiadiatdnduseda’le uasmeatineu a.w.g. Budiiludiaua
wieey Taase azldaasng 9 SusadneA@indulda - www.unpan.org wianduilatana

s

Vi lddnaudasodaiavanl audausduinens dofl

dgaaiuitl 108 UNANAAAST WAKA WUNUINATIINLNLIASUNEUAR

o o

gaduuzitlunsynunsivdnseaanasdofuduusufiady daatusinswamn
sunsavibinaanasaidudayaunuds uaznaaaulad wadiulunaigiuisaisiodlszanay visniseydu
uazunng fodasniniluunudadn vinlvasfidunugeat
SAUNIRIUT UMLIFY

Favuasnisdenatanasiasiiusinasedund Taansznsvanasagusaniunis
Arualuiy HA litaaadunuaslsandasanmemsunngfnswannmediumaTuladudd
WaARaUNs AUIAAIINR

AT TTINENINaNYI AUATIEE I L5 usdrited Nations Public Service Awards
naizna 17 fondatlunawmiialunisthamdagdanlanma waadsnudoi|iunsyiIu UL

Tsenenuasnsufiiguazaiunisdsafiutudiunszaiunutan dofu msuivainaszaIuuINYysanAshl

dra1ui2 Tae: BN AUMIFTUVEIUNUANTSINLNUTR S
NN TIsvELan TasdE unib e unsniigiusieialnited Nations Public Service

Awards aasuuanilfauilssaunishinisiguazasunisisafiuiiasusieiaiseadl 2008 Tsaweua

el o

aldastdulsoneumnadn lifiguilamfiauTsowenuaumnuasdavisdinuingia wanuiaou

165U57197TRNNNITAATLLLIRTLATINNNITAATLLEIRIAINF NI WLIN TN ENUIRTNRLNE 7 NREYNS

<

dotlaatiuiiiflu3s uasnsensire uaswuinlunstfiaoulsenaudla d1u1a Andwa uavusogotiu
mrsTTuauudUfifiunnningiediiyrmdonisiiasatnofandoannldsusnoaudrivihaoudy
19U tineisenenuadasdadrldanalunisuinig nanuidnuasg Al liasninvin
dialguanaiunsUseiuluiia2009 waz2010 Astusn
WaARUuUNS AUIAARSINR

ginou aws. Budlianuhmuianitany uwaualvifiananisstfiunsiasviaundu
sy
SAUNIRIUT UINLIFY

W Tsonenmanvnzuasidas iy lunsula gavinaudd 1alvivinuiing

'
1 % [

luaazhaula uaadassafu'bifiiasta2 adhavindfudoiu saofdaeiu wianeAnm aEundan

as a

nNsnEuazasunslsyfiui lildsusetadenaianszasls




12

dawun3d  1eu: uEMaAGssaunduaaunuainisenenumsiads Souiauasilsu

Tsoweninauastaes ulseenunanuia 30 e uazausalafuseiananw
asTiusAssvanay Ussianuinnss2®2 Taafinsviunuimsuuianssunisianrsiasquagie
Hluguednans Wedl deiauanaiunisiseifiuiiia¥usiised Nations Public Service Awards e 1 1u6
wihanuidinsaugasdaenlviadiineu avs. umianunarehaluFasnisiavinsasudaiaua
aa¥umsdseifin wazmelsonenaiulainminifiueuthaud) azaunsasusabdnad
wWaARaNs AUIAAIINR

TidaisuawuziAmdunisbifazadgunumbaouy dofludasdwaunn winduy

-~
o
o s &

fudwisanaifinads vinlidaTlanald detfu msilufwanasimininlddueasidadulszan

Y '

aaeanatnIay fintiaouniinivasdnisaniszanmdlddeamanivlidagoanansiiud

A

o 1%

UL T adwaiiy vinlvildaTanawssiAussaznaiinuadnan

-

dg1a1uil4 10e: WaaA103da] Naviii funuandrtineusisanvieang

1ensedu wadiimdslamihaousie qlunisyesiuidalilasusneda wnailuiass
wardaidavuaclsung dollugerilisusadale defu S9amnvamnunufiaditneu n.w.s.
A5.3WE davdna wasniiedunlésuse¥a United Nations Public Service Awards 1flufiif3nun
uNTIRAMIRHaTIITadInE1)
WaARaINs AUIAAIINR

dauqadinousITIALenAitnansedu wiandudl  d1ineu n.w.s. 2a¥u
fialguauuzdIna1N wazanafinmsianidviunisiavindaisuazasunislsafiwiiasunoiagimsuy

wiaunaiasla deazudelvinsusalil

1015 Tae: vav’d USRIASAA 529NN UANTIIUIANSTUASASAL LN
1ldiafa3n 1ai3agl65us5193aUnited Nations Public Service Awards v3a ‘13 atind'lsmnu
Adumasalszannu wafadentbauauadnigiguazasunisilsyifiuaziinnanssianssanzau

Tiunn wagasnalifinsduiguazasunisissifiulunnilszinnseiaasidualyiguanisiidrunmia

Wiausndiacia wiaudud asnnTrfiniswiesaTaBBusdy 1awa szaudenia seduilseindg uazsieda

o as

United Nations Public Service Awards gavinelgiiaualvifimsfiansananufanurauuagufiforuilésu
T197RANA
WaARUuUNS AUIAARSINR

g1 n.w.g. aafudiaiguanusli wazwiolinsuindaliudilunisiani
Uszaudunun ntlygn duuuni aferl Mafigiauanusdudy uazdninu m.s. dafuns
Favirdiaguavusludoaiinouaananisandeau iendusiPiblic Service Awards seduanidiauén

donauiiaglussninesfiunig

nnfundAadfagns nuadsanaidiunisdilnbdnanianisduuun Taavauan
guinindununanisinasimhamwidnesolseidmaadiumelusuneiatluieiitqurm2ss

wazBFutAgsalmintguananuuuni a §11innulng asdnisavdssarmsifiaasmia‘ly




