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On the Occasion of 2 nd Anniversary
of Public Sector Development

October 3 rd, 2004

On 3rd October  B.E 2545 (2002), or 2 years ago,  the

State Administration Act and Government Restructuring Act, have

been given by His Majesty the King, also these laws have been

enforce on that day, so it is  regarded as a new era of modern public

sector reform, enabling the public sectors to keep abreast of the

world change and make its vision, working culture to be more active

, including government organization restructuring by cluster based

on missions, through new theory of organization. Organization with

same missions, are grouped together. Meanwhile public service by

government is now  citizen-oriented, making new public service

with government officials as driving force of the country, be more

responsive to the need of people and be more efficient.

During the past 2 years, continuous development of public

sector has been implemented. Strategic plans for  development of

Thai public sector has been initiated to make public service better.

Adjustment of role and resizing of public sector have been carried

out in compliance with  international standard, responding to the

public administration in democracy.  Additionally, Royal Decree on

Good Governance has been promulgated and been enacted in October

2003, enabling many public sectors to reduce process and time, so

they can upgrade quality of public service. Many all-in-one

government counter services have been set up, and  e-government

has been introduced as well.

Changes need time and patience, especially during the

transition period, government officers must work hard and be more

responsible. In addition, there are confusion, misunderstanding,

worry and anxiety, So I would like to reassure to you that government

will pay full attention and be fair to the government officials. I wish

that all of government officials will work hard and sacrifice for the

benefit of people, enabling the country to be stronger and prosper

in every respect.

 In April 2004, Government has increased salary and

compensation of the government officials and employees as much

as possible, after their salaries have not been increased for almost

10 years. For low–ranking officials who still have problems or those

who must perform their duties in risky  areas, Government provides

more assistance and care, so that they can earn their livings

appropriately. And on the past September 28, Government adjusted

compensation for the basic level officials, so they have suitable

income for the present cost of living.

 In the next step of public sector development, Government

still has attention to improve quality of life and public service of

officials, by providing accommodations for their own, debt

eradication, training for better skill, as well as providing modern

equipments for their operation, including various kind of welfares

and Uar Arthorn Projects (Care Projects) for  government officials,

to boost their morale and will to serve the people.

 Though we have a long journey on the course of public

sector development, many problems and missions are awaiting to

be solved together, including long-neglected problems, especially

corruption in public sectors. Government is looking forward to

receiving cooperation from all government officials to accomplish

these tasks, making stronger public sector, and creating learning

process to amend and improve for the better system.

 On the 2nd Anniversary of public sector development,

I would like to take this opportunity to thank government officials

for their supports given to the government in developing public

sectors. I  wish  you  all the best, physically and mentally, so that

you will be able to serve industriously  for the betterment of Thai

people.

      Pol. Lt  Col.  Thaksin  Shinawatra

    Prime Minister

(unofficial translation)
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ã¹âÍ¡ÒÊ¤ÃºÃÍº 2 »‚ ¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃ
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ÇÑ¹·Õè 3 µØÅÒ¤Á 2545 ËÃ×ÍàÁ×èÍ 2 »‚·ÕèáÅŒÇ à»š¹ÇÑ¹·Õè¾ÃÐºÒ·

ÊÁà´ç¨¾ÃÐà¨ŒÒÍÂ‹ÙËÑÇÀÙÁÔ¾ÅÍ´ØÅÂà´ª ä´Œ¾ÃÐÃÒª·Ò¹¾ÃÐÃÒªºÑ--ÑµÔ

ÃÐàºÕÂººÃÔËÒÃÃÒª¡ÒÃá¼‹¹´Ô¹ áÅÐ¾ÃÐÃÒªºÑ--ÑµÔ»ÃÑº»ÃØ§¡ÃÐ·ÃÇ§

·ºÇ§ ¡ÃÁ â´Âà»š¹ÇÑ¹·Õè¡®ËÁÒÂÁÕ¼ÅºÑ§¤ÑºãªŒ ¶×Íà»š¹ÇÑ¹·ÕèÁÕ¡ÒÃ»¯ÔÃÙ»

ÃÐººÃÒª¡ÒÃà¢ŒÒÊ‹ÙÂØ¤ãËÁ‹ãËŒ·Ñ¹µ‹Í¡ÃÐáÊ¡ÒÃà»ÅÕèÂ¹á»Å§¢Í§âÅ¡

»̃¨¨ØºÑ¹ãËŒÁÕ¤ÇÒÁàËÁÒÐÊÁáÅÐ»ÃÑºà»ÅÕèÂ¹¡ÃÐºÇ¹·ÑÈ¹• ÇÑ²¹¸ÃÃÁ¡ÒÃ

·Ó§Ò¹¢Í§¢ŒÒÃÒª¡ÒÃãËŒ»¯ÔºÑµÔ§Ò¹ã¹àªÔ§ÃØ¡ ÃÇÁ·Ñé§¡ÒÃ»ÃÑºâ¤Ã§ÊÃŒÒ§

â´ÂãªŒ·ÄÉ®Õ¡ÒÃ¨Ñ´Í§¤•¡ÃáººãËÁ‹ã¹ÅÑ¡É³Ð·Õèà»š¹¡Å‹ØÁÀÒÃ¡Ô¨

¹ÓË¹‹ÇÂ§Ò¹·ÕèÁÕÀÒÃ¡Ô̈ à´ÕÂÇ¡Ñ¹ÁÒÍÂ‹Ù́ ŒÇÂ¡Ñ¹ ¢³Ðà ṌÂÇ¡Ñ¹ ¡ÒÃºÃÔËÒÃ

ÃÒª¡ÒÃ ÃÑ°ºÒÅä´ŒÂÖ´ËÅÑ¡»ÃÐªÒª¹à»š¹ÈÙ¹Â•¡ÅÒ§à»š¹á¹Ç·Ò§ «Öè§

·ÓãËŒÃÐººÃÒª¡ÒÃáººãËÁ‹·Õè¶×ÍÇ‹Ò¢ŒÒÃÒª¡ÒÃà»š¹¼ŒÙ·ÓË¹ŒÒ·Õè

¢Ñºà¤Å×èÍ¹ÀÒÃ¡Ô¨¢Í§»ÃÐà·È ÊÒÁÒÃ¶µÍºÊ¹Í§¤ÇÒÁµŒÍ§¡ÒÃ¢Í§

»ÃÐªÒª¹áÅÐÁÕ»ÃÐÊÔ· Ô̧ÀÒ¾ã¹¡ÒÃ·Ó§Ò¹ÁÒ¡¢Öé¹

ã¹ª‹Ç§ 2 »‚·Õè¼‹Ò¹ÁÒ ÁÕ¡ÒÃ¼ÅÑ¡´Ñ¹áÅÐ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃ

ÍÂ‹Ò§µ‹Íà¹×èÍ§ ÁÕá¼¹ÂØ·¸ÈÒÊµÃ•¾Ñ²¹ÒÃÐººÃÒª¡ÒÃä·Â à¾×èÍ¾Ñ²¹Ò

¡ÒÃãËŒºÃÔ¡ÒÃ»ÃÐªÒª¹·Õè´Õ¢Öé¹ »ÃÑºº·ºÒ·ÀÒÃ¡Ô¨áÅÐ¢¹Ò´¢Í§

ÃÒª¡ÒÃãËŒàËÁÒÐÊÁ Â¡ÃÐ´Ñº¡ÒÃ·Ó§Ò¹ãËŒà·ÕÂºà·‹ÒÁÒµÃ°Ò¹ÊÒ¡Å

áÅÐµÍºÊ¹Í§µ‹Í¡ÒÃºÃÔËÒÃ¡ÒÃ»¡¤ÃÍ§µÒÁÃÐºÍº»ÃÐªÒ¸Ô»äµÂ

¹Í¡¨Ò¡¹Õé ÂÑ§ÁÕ¡ÒÃÍÍ¡¾ÃÐÃÒª¡ÄÉ®Õ¡ÒÇ‹Ò´ŒÇÂËÅÑ¡à¡³±•áÅÐÇÔ̧ Õ¡ÒÃ

ºÃÔËÒÃ¡Ô¨¡ÒÃºŒÒ¹àÁ×Í§·Õè´Õ «Öè§ä´ŒºÑ§¤ÑºãªŒàÁ×èÍà´×Í¹µØÅÒ¤Á 2546

·Õè¼‹Ò¹ÁÒ ·ÓãËŒËÅÒÂË¹‹ÇÂ§Ò¹ä´ŒÅ´¢Ñé¹µÍ¹ Å´ÃÐÂÐàÇÅÒ áÅÐÂ¡

ÃÐ´Ñº¤Ø³ÀÒ¾ÁÒµÃ°Ò¹¡ÒÃãËŒºÃÔ¡ÒÃá¡‹»ÃÐªÒª¹ ÁÕ¡ÒÃ¨Ñ´Ë¹‹ÇÂãËŒ

ºÃÔ¡ÒÃáººàºḉ àÊÃç̈ à¡Ố ¢Öé¹ã¹ËÅÒÂáË‹§ ÃÇÁ·Ñé§àÃÔèÁÁÕ¡ÒÃãËŒ¡ÒÃºÃÔ¡ÒÃ

»ÃÐªÒª¹´ŒÇÂÃÐººÍÔàÅç¡·ÃÍ¹Ô¡Ê•´ŒÇÂ

¡ÒÃà»ÅÕèÂ¹á»Å§·Ø¡ÍÂ‹Ò§µŒÍ§ÍÒÈÑÂàÇÅÒáÅÐ¤ÇÒÁÍ´·¹

â´Âà©¾ÒÐã¹ª‹Ç§¡ÒÃà»ÅÕèÂ¹¼‹Ò¹¹Ñé¹¢ŒÒÃÒª¡ÒÃµŒÍ§·Ó§Ò¹Ë¹Ñ¡áÅÐ

ÃÑº¼Ố ªÍºÁÒ¡¢Öé¹ ÍÕ¡·Ñé§ÂÑ§ÁÕ¤ÇÒÁÊÑºÊ¹ äÁ‹à¢ŒÒã¨ ¡Ñ§ÇÅáÅÐËÇÑè¹äËÇ

¨Ö§ÍÂÒ¡ãËŒ¤ÇÒÁÁÑè¹ã¨Ç‹ÒÃÑ°ºÒÅ¨ÐãËŒ¡ÒÃ´ÙáÅàÍÒã¨ãÊ‹ áÅÐãËŒ¤ÇÒÁ

à»š¹¸ÃÃÁá¡‹¢ŒÒÃÒª¡ÒÃÍÂ‹Ò§àµçÁ·Õè ¢ÍãËŒ·Ø¡¤¹¨§µÑé§ã¨·Ó§Ò¹´ŒÇÂ

¤ÇÒÁàÊÕÂÊÅÐ Í´·¹ à¾×èÍÍÓ¹ÇÂ»ÃÐâÂª¹•ÊØ¢á¡‹»ÃÐªÒª¹áÅÐ¹Ó¾Ò

¼Å»ÃÐâÂª¹•ÁÒÊ‹Ù»ÃÐà·ÈªÒµÔ ÊÒÁÒÃ¶ÊÃŒÒ§¤ÇÒÁà¢ŒÁá¢ç§áÅÐ¤ÇÒÁ

à¨ÃÔ-¡ŒÒÇË¹ŒÒÁÒ¡¢Öé¹ã¹·Ø¡ æ Œ́Ò¹

àÁ×èÍà´×Í¹àÁÉÒÂ¹ 2547 ÃÑ°ºÒÅä´Œ»ÃÑº¢Öé¹à§Ô¹à´×Í¹áÅÐ

¤‹ÒµÍºá·¹ãËŒá¡‹¢ŒÒÃÒª¡ÒÃáÅÐÅÙ¡¨ŒÒ§ à¾×èÍà»š¹¡ÒÃµÍºá·¹à·‹Ò·Õè

¨ÐÊÒÁÒÃ¶·Óä´Œ ËÅÑ§¨Ò¡·ÕèäÁ‹ä´Œ¢Öé¹à§Ô¹à´×Í¹ÁÒà»š¹àÇÅÒà¡×ÍºÊÔº»‚

ÊÓËÃÑº¢ŒÒÃÒª¡ÒÃªÑé¹¼ŒÙ¹ŒÍÂ·ÕèÂÑ§¤§»ÃÐÊº»˜-ËÒËÃ×Í¢ŒÒÃÒª¡ÒÃ·ÕèµŒÍ§

»¯ÔºÑµÔ§Ò¹ã¹¾×é¹·ÕèÂÒ¡ÅÓºÒ¡àÊÕèÂ§ÀÑÂ ÃÑ°ºÒÅ¡çä´ŒãËŒ¤ÇÒÁª‹ÇÂàËÅ×Í

áÅÐ´ÙáÅà¾ÔèÁàµÔÁà¾×èÍãËŒÊÒÁÒÃ¶´ÓÃ§ªÕÇÔµÍÂ‹Ùä´ŒÍÂ‹Ò§àËÁÒÐÊÁ áÅÐ

àÁ×èÍÇÑ¹·Õè òø ¡Ñ¹ÂÒÂ¹ ·Õè¼‹Ò¹ÁÒ¹Õé ÃÑ°ºÒÅä´Œ»ÃÑº»ÃØ§¤‹ÒµÍºá·¹à¾×èÍ

ª‹ÇÂàËÅ×Í¡ÒÃ¤ÃÍ§ªÕ¾¢Í§¢ŒÒÃÒª¡ÒÃÃÐ´ÑºµŒ¹ à¾×èÍãËŒ¢ŒÒÃÒª¡ÒÃ

ªÑé¹¼ŒÙ¹ŒÍÂÁÕÃÒÂä´ŒàËÁÒÐÊÁ¡Ñº¤‹Ò¤ÃÍ§ªÕ¾ã¹ÀÒÇÐ¡ÒÃ³•»̃¨¨ØºÑ¹

¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃã¹¡ŒÒÇµ‹Íä» ÃÑ°ºÒÅÂÑ§¤§ÁÕ¤ÇÒÁµÑé§ã¨

·Õè¨Ð»ÃÑº»ÃØ§¤Ø³ÀÒ¾ªÕÇÔµ »ÃÑº»ÃØ§¡ÒÃ·Ó§Ò¹¢Í§¢ŒÒÃÒª¡ÒÃãËŒ´Õ¢Öé¹

·Ñé§ã¹¡ÒÃÊ¹ÑºÊ¹Ø¹ãËŒÁÕ·ÕèÍÂ‹ÙÍÒÈÑÂà»š¹¢Í§µ¹àÍ§ ¡ÒÃá¡Œ»̃-ËÒË¹ÕéÊÔ¹

¡ÒÃ½ƒ¡ÍºÃÁ¤ÇÒÁàªÕèÂÇªÒ-à©¾ÒÐ´ŒÒ¹áÅÐ·Ñ¡ÉÐ ¡ÒÃÊ¹ÑºÊ¹Ø¹ãËŒÁÕ

à¤Ã×èÍ§Á×Í·Õè·Ñ¹ÊÁÑÂã¹¡ÒÃ»¯ÔºÑµÔ§Ò¹ ÃÇÁµÅÍ´¶Ö§ÊÇÑÊ´Ô¡ÒÃáÅÐ

â¤Ã§¡ÒÃàÍ×éÍÍÒ·ÃÊÓËÃÑº¢ŒÒÃÒª¡ÒÃã¹ Œ́Ò¹µ‹Ò§ æ à¾×èÍãËŒ¢ŒÒÃÒª¡ÒÃ

ÁÕ¢ÇÑ- áÅÐ¡ÓÅÑ§ã¨ã¹¡ÒÃ·Ó§Ò¹à¾×èÍ»ÃÐªÒª¹Ê×ºµ‹Íä»

¶Ö§áÁŒÇ‹ÒàÃÒä´Œà´Ô¹·Ò§º¹àÊŒ¹·Ò§¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃ

ÁÒä¡ÅÁÒ¡¾ÍÊÁ¤ÇÃáÅŒÇ áµ‹ÂÑ§ÁÕ»̃-ËÒáÅÐÀÒÃ¡Ô¨ÍÕ¡ËÅÒÂ»ÃÐ¡ÒÃ

·ÕèµŒÍ§Ã‹ÇÁ¡Ñ¹´Óà¹Ô¹¡ÒÃµ‹Íä» ÃÇÁ·Ñé§»̃-ËÒ·ÕèÊÑè§ÊÁÁÒ¹Ò¹áÅÐÃÍ¤ÍÂ

¡ÒÃá¡Œä¢ÍÕ¡¨Ó¹Ç¹äÁ‹¹ŒÍÂ â´Âà©¾ÒÐ»˜-ËÒ¡ÒÃ·Ø¨ÃÔµ¤ÍÃ•ÃÑ»ªÑ¹ã¹

Ç§ÃÒª¡ÒÃ «Öè§ÃÑ°ºÒÅ¡çËÇÑ§à»š¹ÍÂ‹Ò§ÂÔè§Ç‹Ò¨Ðä´ŒÃÑº¤ÇÒÁÃ‹ÇÁÁ×ÍÃ‹ÇÁã¨

¨Ò¡¢ŒÒÃÒª¡ÒÃ·Ø¡¤¹ã¹¡ÒÃ´Óà¹Ô¹§Ò¹ãËŒÅØÅ‹Ç§ä»´ŒÇÂ´Õ ª‹ÇÂ¡Ñ¹·ÓãËŒ

ÃÐººÃÒª¡ÒÃ¢Í§àÃÒÁÕ¤ÇÒÁà¢ŒÁá¢ç§¢Öé¹ à¡Ô´¡ÃÐºÇ¹¡ÒÃàÃÕÂ¹ÃŒÙà¾×èÍ

¹ÓÁÒ·º·Ç¹á¡Œä¢áÅÐ»ÃÑº»ÃØ§ãËŒ´ÕÂÔè§¢Öé¹µ‹Íä»

ã¹âÍ¡ÒÊ¤ÃºÃÍº ò »‚¢Í§¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃ¹Õé ¼Á¢Í

¢Íº¤Ø³¢ŒÒÃÒª¡ÒÃ·Õèä´ŒãËŒ¡ÒÃÊ¹ÑºÊ¹Ø¹ÃÑ°ºÒÅã¹¡ÒÃ¾Ñ²¹ÒÃÐºº

ÃÒª¡ÒÃ´ŒÇÂ´ÕµÅÍ´ÁÒ ¢ÍÍÇÂ¾ÃãËŒ·Ø¡¤¹¨§»ÃÐÊºáµ‹¤ÇÒÁÊØ¢

¤ÇÒÁà¨ÃÔ- ÁÕÊØ¢ÀÒ¾ÊÁºÙÃ³•á¢ç§áÃ§ ÁÕ¾ÅÑ§¡ÒÂáÅÐã¨ÍÑ¹áÃ§¡ÅŒÒ·Õè

¨Ð»¯ÔºÑµÔ§Ò¹´ŒÇÂ¤ÇÒÁá¢ç§¢Ñ¹ à¾×èÍ¤ÇÒÁÍÂ‹Ù´ÕÁÕÊØ¢¢Í§»ÃÐªÒª¹

µÅÍ´ä»

    ¾Ñ¹µÓÃÇ¨â·

            (·Ñ¡ÉÔ³ ªÔ¹ÇÑµÃ)

                         ¹ÒÂ¡ÃÑ°Á¹µÃÕ
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Since the promulgation of the important laws on

public administration reform, such as State Administration

Act (Volume 5) B.E.2545 and Government Organization

Restructuring  Act B.E.2545, it is 2 years since the

enforcement date on October 3, 2002, Public sector

development has made a lot of  change in public service,

obviously,  government organizations have carried out

development of process focusing on more efficient public

service. Attention has been paid to reduction in working

process and  time, and to creation of processes which are

more convenient  to  the satisfaction of  people, in order to

make public service more  efficient and cost-effective. For

example, service links have been set up, which links various

public services, such as application for house registration,

installation  of electricity, running water system etc. Expansion

of  CEO system in provincial administration, as well as  CEO

ambassador are performed. Additionally, more information

technologies  are   employed. Public sector development has

been successful due to the  change in  government

organization attitude, vision  and working culture,  being in

compliance with the  government strategies of public sector

development. However, success would be out of the question,

if it lacks cooperation   from all parties concerned.

On this occasion marking completion of the second

year of the government organization reform, I would like, on

behalf of the Government and OPDC,  to thank all parties

who have helped  promote  the progress of public sector

development. I also fully hope that every one will endeavor

to work hard in order to create  the real public administration

emphasizing the satisfaction and happiness of the people.

I would like to invite the power of Triple Gems

and all holy things in the world, and to ask for the virtue of

His Majesty the King and the Queen, to make you happy

with the Four Blessings of Life, and fulfill all of your wishes.

Deputy Prime Minister

Chairman of the Public Sector Development Commission

(unofficial translation)

Wissanu Krea-ngam
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¹ÑºµÑé§áµ‹ÁÕ¡ÒÃ»ÃÐ¡ÒÈãªŒ¡®ËÁÒÂ·ÕèÊÓ¤Ñ-ã¹

¡ÒÃ»¯ÔÃÙ»ÃÐººÃÒª¡ÒÃä·Â ä´Œá¡‹ ¾ÃÐÃÒªºÑ--ÑµÔ

ÃÐàºÕÂººÃÔËÒÃÃÒª¡ÒÃá¼‹¹´Ô¹ (©ºÑº·Õè 5) ¾.È. 2545

áÅÐ ¾ÃÐÃÒªºÑ--ÑµÔ»ÃÑº»ÃØ§¡ÃÐ·ÃÇ§ ·ºÇ§ ¡ÃÁ ¾.È.

2545 «Öè§ÁÕ¼ÅºÑ§¤ÑºãªŒàÁ×èÍÇÑ¹·Õè 3 µØÅÒ¤Á 2545 à»š¹µŒ¹ÁÒ

¨¹¶Ö§ºÑ́ ¹Õé ¹Ñºà»š¹ÃÐÂÐàÇÅÒÊÍ§»‚áÅŒÇ¹Ñé¹ ¡ÒÃ¾Ñ²¹Ò

ÃÐººÃÒª¡ÒÃä·Âã¹ÃÐÂÐàÇÅÒ·Õè¼‹Ò¹ÁÒ ä Œ́¡‹ÍãËŒà¡Ố ¡ÒÃ

à»ÅÕèÂ¹á»Å§µ‹Ò§ æ ÁÒ¡ÁÒÂã¹ÃÐººÃÒª¡ÒÃ ÊÔè§Ë¹Öè§·Õè

àËç¹ä´ŒªÑ´  ¹Ñè¹¤×Í  Ê‹Ç¹ÃÒª¡ÒÃä´Œ´Óà¹Ô¹¡ÒÃ¾Ñ²¹Ò

¡ÃÐºÇ¹¡ÒÃ  ÇÔ̧ Õ¡ÒÃ·Ó§Ò¹·Õèà¹Œ¹¡ÒÃ»ÃÑº»ÃØ§¤Ø³ÀÒ¾¡ÒÃ

ãËŒºÃÔ¡ÒÃ»ÃÐªÒª¹ä´ŒÍÂ‹Ò§ÁÕ»ÃÐÊÔ· Ô̧ÀÒ¾ÁÒ¡¢Öé¹  ÁÕ¡ÒÃ

àÃÔèÁµŒ¹¤Ô´áÅÐãËŒ¤ÇÒÁÊÓ¤Ñ-¡Ñº¡ÒÃÅ´¢Ñé¹µÍ¹áÅÐÃÐÂÐ

àÇÅÒã¹¡ÒÃ» Ô̄ºÑµÔ§Ò¹ áÅÐ¡ÒÃÍÓ¹ÇÂ¤ÇÒÁÊÐ´Ç¡áÅÐ

µÍºÊ¹Í§¤ÇÒÁµŒÍ§¡ÒÃ¢Í§»ÃÐªÒª¹  à¾×èÍãËŒ¡ÒÃ

ºÃÔËÒÃÃÒª¡ÒÃà»š¹ä»ÍÂ‹Ò§ÁÕ»ÃÐÊÔ· Ô̧ÀÒ¾áÅÐ¤ŒØÁ¤‹Òã¹

àªÔ§ÀÒÃ¡Ô¨¢Í§ÃÑ°  µÑÇÍÂ‹Ò§·ÕèàËç¹à»š¹ÃÙ»¸ÃÃÁ ä´Œá¡‹ ¡ÒÃ

¨Ñ́ µÑé§ÈÙ¹Â•ºÃÔ¡ÒÃÃ‹ÇÁ «Öè§·ÓË¹ŒÒ·Õèã¹¡ÒÃàª×èÍÁâÂ§¡ÒÃãËŒ

ºÃÔ¡ÒÃ´ŒÒ¹ÀÒÃ¡Ô¨µ‹Ò§ æ ¢Í§ÀÒ¤ÃÑ°   àª‹¹  ¡ÒÃ¢ÍºŒÒ¹

àÅ¢·ÕèãËÁ‹ ¡ÒÃ¢ÍµỐ µÑé§ä¿¿‡Ò áÅÐ¡ÒÃ¢ÍµỐ µÑé§¹éÓ»ÃÐ»Ò

à»š¹µŒ¹  ÁÕ¡ÒÃ¢ÂÒÂ¼ÅÃÐºº¡ÒÃºÃÔËÒÃ¨Ñ§ËÇÑ´áºº

ºÙÃ³Ò¡ÒÃ  áÅÐ¡ÒÃ¾Ñ²¹ÒÃÐºººÃÔËÒÃÃÒª¡ÒÃã¹µ‹Ò§

»ÃÐà·ÈÀÒÂãµŒ¡ÃÍº¹âÂºÒÂàÍ¡ÍÑ¤ÃÃÒª·Ùµáºº

ºÙÃ³Ò¡ÒÃ  ¹Í¡¨Ò¡¹ÕéÂÑ§ä´ŒÁÕ¡ÒÃ¹ÓÃÐººà·¤â¹âÅÂÕ

ÊÒÃÊ¹à·ÈÁÒãªŒã¹¡ÒÃ» Ô̄ºÑµÔ§Ò¹ÁÒ¡¢Öé¹  «Öè§¡ÒÃ¾Ñ²¹Ò

ÃÐººÃÒª¡ÒÃ·Õè¼‹Ò¹ÁÒ»ÃÐÊº¼ÅÊÓàÃç¨ä´Œ¡çà¹×èÍ§ÁÒ¨Ò¡

Ë¹‹ÇÂ§Ò¹¢Í§ÃÑ°·Ø¡áË‹§ä´Œ¾ÂÒÂÒÁ»ÃÑºà»ÅÕèÂ¹ÇÔ¸Õ¤Ô´

¡ÃÐºÇ¹·ÑÈ¹• áÅÐÇÑ²¹¸ÃÃÁã¹¡ÒÃ·Ó§Ò¹ãËÁ‹à¾×èÍãËŒ¡ÒÃ

´Óà¹Ô¹§Ò¹¢Í§·Ø¡Ê‹Ç¹ÃÒª¡ÒÃÊÍ´¤ÅŒÍ§¡ÑºÂØ·¸ÈÒÊµÃ•

¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃä·Â  ÍÂ‹Ò§äÃ¡çµÒÁ ¡ÒÃ¾Ñ²¹Ò

ÃÐººÃÒª¡ÒÃä·ÂäÁ‹ÍÒ¨»ÃÐÊº¼ÅÊÓàÃç¨ä´Œ ËÒ¡¢Ò´

¤ÇÒÁÃ‹ÇÁÁ×ÍÃ‹ÇÁáÃ§¨Ò¡·Ø¡½†ÒÂ

à¹×èÍ§ã¹âÍ¡ÒÊ¤ÃºÃÍºÊÍ§»‚áË‹§¡ÒÃ»¯ÔÃÙ»

ÃÐººÃÒª¡ÒÃä·Â  ã¹¹ÒÁ¢Í§ÃÑ°ºÒÅáÅÐ¤³Ð¡ÃÃÁ¡ÒÃ

¾Ñ²¹ÒÃÐººÃÒª¡ÒÃ ¼Á¢Í¢Íº¤Ø³·Ø¡½†ÒÂ·Õèª‹ÇÂà¡×éÍË¹Ø¹

áÅÐàÊ¹Íá¹ÐãËŒ¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃä·Â¡ŒÒÇä»¢ŒÒ§Ë¹ŒÒ

áÅÐËÇÑ§à»š¹ÍÂ‹Ò§ÂÔè§Ç‹Ò·Ø¡·‹Ò¹¨Ðª‹ÇÂ¼ÅÑ¡´Ñ¹ãËŒ¡ÒÃ

¾Ñ²¹ÒÃÐººÃÒª¡ÒÃä·Â Â×¹ËÂÑ´ÍÂ‹Ùº¹¾×é¹°Ò¹¡ÒÃ

·Ó§Ò¹·Õèà¹Œ¹¶Ö§»ÃÐâÂª¹•ÊØ¢¢Í§»ÃÐªÒª¹ÍÂ‹Ò§á·Œ̈ ÃÔ§

ÂÔè§ æ ¢Öé¹

¼Á¢ÍÍÒÃÒ¸¹Ò¤Ø³¾ÃÐÈÃÕÃÑµ¹µÃÑÂáÅÐÊÔè§ÈÑ¡´ÔìÊÔ· Ô̧ì

·Ñé§ËÅÒÂã¹ÊÒ¡ÅâÅ¡  µÅÍ´¨¹¾ÃÐºÒÃÁÕáË‹§¾ÃÐºÒ·

ÊÁà´ç¨¾ÃÐà¨ŒÒÍÂ‹ÙËÑÇáÅÐÊÁà´ç¨¾ÃÐ¹Ò§à¨ŒÒÏ ¾ÃÐºÃÁ

ÃÒªÔ¹Õ¹Ò¶ â»Ã´ºÑ¹´ÒÅãËŒ·Ø¡·‹Ò¹»ÃÐÊº¤ÇÒÁÊØ¢¤ÇÒÁ

à¨ÃÔ-´ŒÇÂ ̈ µØÃ¾Ô̧ ¾ÃªÑÂ  áÅÐÊÁËÇÑ§ã¹ÊÔè§ÍÑ¹¾Ö§»ÃÒÃ¶¹Ò

·Ø¡»ÃÐ¡ÒÃ

(¹ÒÂÇÔÉ³Ø  à¤Ã×Í§ÒÁ)

ÃÍ§¹ÒÂ¡ÃÑ°Á¹µÃÕ

»ÃÐ¸Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃ
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It is the 2nd Year of the establishment of the Office

of Public Sector Development Commission, which was

set up on October 3,2002, according to  State

Administration Act (Vol.5)  B.E.2545

During the past 2 years, Office of the Public

Sector Development Commission has performed its

duties in promoting and pushing various government

agencies to make continuous development. It is evident

that public sector has made a lot of development and

change during the past 2 years, so that its performance

is  internationally recognized. In addition, its potentiality

is continuously ranked higher.  OPDC has spurring  all

government agencies to work on the basis of citizen-

centered principle, focusing on more active integrated

administration.  Improvement of system and working

process have been  made to enhance flexibilities,

compactness,  modernity, being able to keep abreast of

the continuing changes. Change in paradigm, culture

norms and values of government officials are promoted,

so that they are initiative and serviced-minded. Also

new technologies are employed in public administration

for more efficiency.

However, in developing Thai public sector, there

are many missions to be continuously carried out, such

as  change in working culture, creating readiness of all

government agencies in implementing Government

strategies, integrating all level of public administration

to have complete links, improving and correcting law

and regulations to be more supportive to operations, as

well as creating innovation in state administration.

OPDC, as assigned as host in developing public

sector, will strive to perform its duty with determination

to develop Thai public sector to be more efficient and

responsive to the need of people as much as possible.

 Secretary-General

Office of the Public Sector Development Commission

Thosaporn Sirisumphand

(unofficial translation)
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¹Ñº à»š¹»‚·Õè ÊÍ§¢Í§¡ÒÃ¡‹ ÍµÑé §ÊÓ¹Ñ ¡§Ò¹

¤³Ð¡ÃÃÁ¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃ  «Öè§ä´ŒÃÑº¡ÒÃ¨Ñ́ µÑé§¢Öé¹

àÁ×èÍÇÑ¹·Õè 3 µØÅÒ¤Á 2545  µÒÁ¾ÃÐÃÒªºÑ--ÑµÔÃÐàºÕÂº

ºÃÔËÒÃÃÒª¡ÒÃá¼‹¹´Ô¹  (©ºÑº·Õè 5)  ¾.È. 2545

µÅÍ´ÃÐÂÐàÇÅÒÊÍ§»‚·Õè¼‹Ò¹ÁÒ ÊÓ¹Ñ¡§Ò¹

¤³Ð¡ÃÃÁ¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃ ·ÓË¹ŒÒ·Õèã¹¡ÒÃ

Ê‹§àÊÃÔÁáÅÐ¼ÅÑ¡´Ñ¹ãËŒÊ‹Ç¹ÃÒª¡ÒÃµ‹Ò§ æ ´Óà¹Ô¹¡ÒÃ

¾Ñ²¹ÒÃÐººÃÒª¡ÒÃÁÒâ´ÂµÅÍ´ÍÂ‹Ò§µ‹Íà¹×èÍ§  ¨ÐàËç¹

ä´ŒÇ‹ÒÃÐººÃÒª¡ÒÃã¹ª‹Ç§ÃÐÂÐàÇÅÒ 2 »‚·Õè¼‹Ò¹ÁÒä Œ́ÁÕ¡ÒÃ

¾Ñ²¹ÒáÅÐà»ÅÕèÂ¹á»Å§ä»à»š¹ÍÂ‹Ò§ÁÒ¡¨¹ä´ŒÃÑº¡ÒÃ

ÂÍÁÃÑºã¹ÃÐ´ÑºÇ§¡ÒÃ¹Ò¹ÒªÒµÔ áÅÐÁÕ¡ÒÃ¨Ñ´ÍÑ¹´Ñº

¢Õ´¤ÇÒÁÊÒÁÒÃ¶¢Í§ÃÐººÃÒª¡ÒÃä·ÂÊÙ§¢Öé¹ÍÂ‹Ò§

µ‹Íà¹×èÍ§ â´ÂÁÕ¡ÒÃ¼ÅÑ¡´Ñ¹ãËŒ·Ø¡Ê‹Ç¹ÃÒª¡ÒÃÂÖ´¾×é¹°Ò¹

¡ÒÃ·Ó§Ò¹·Õèà¹Œ¹»ÃÐªÒª¹à»š¹ÈÙ¹Â•¡ÅÒ§ (citizen-

centered)  Á‹Ø§à¹Œ¹·Ó§Ò¹ã¹àªÔ§ÃØ¡ã¹áºº¡ÒÃºÙÃ³Ò¡ÒÃ

ÁÕ¡ÒÃ´Óà¹Ô¹¡ÒÃ»ÃÑº»ÃØ§ÃÐººáÅÐÇÔ¸Õ¡ÒÃ·Ó§Ò¹ãËŒÁÕ

¤ÇÒÁÂ×´ËÂ‹Ø¹¤Å‹Í§µÑÇ  ¡ÃÐªÑº ·Ñ¹ÊÁÑÂ  ÊÒÁÒÃ¶ÃÍ§ÃÑº

¡ÑºÊ¶Ò¹¡ÒÃ³•·Õèà»ÅÕèÂ¹á»Å§·Õèà¡Ô´¢Öé¹ÍÂ‹ÙµÅÍ´àÇÅÒ

ÁÕ¡ÒÃ»ÃÑºà»ÅÕèÂ¹¡ÃÐºÇ¹·ÑÈ¹• ÇÑ²¹¸ÃÃÁáÅÐ¤‹Ò¹ÔÂÁ¢Í§

¢ŒÒÃÒª¡ÒÃÂØ¤ãËÁ‹ ãËŒ¡ÅŒÒ¤Ô´ ÃÔàÃÔèÁÊÔè§ãËÁ‹  ¾ÃŒÍÁ¡Ñº¡ÒÃ

ÁÕ¨Ôµã¨ã¹¡ÒÃºÃÔ¡ÒÃ»ÃÐªÒª¹ÁÒ¡¢Öé¹ ÃÇÁ·Ñé§ÁÕ¡ÒÃ

¹Óà·¤â¹âÅÂÕÊÁÑÂãËÁ‹ÁÒãªŒã¹¡ÒÃºÃÔËÒÃÃÒª¡ÒÃÍÂ‹Ò§ÁÕ

»ÃÐÊÔ· Ô̧ÀÒ¾

ÍÂ‹Ò§äÃ¡çµÒÁ  ¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃä·ÂÂÑ§

ÁÕÀÒÃ¡Ô̈ ·Õè̈ ÐµŒÍ§´Óà¹Ô¹¡ÒÃµ‹Íä»ÍÂ‹Ò§µ‹Íà¹×èÍ§ àª‹¹ ¡ÒÃ

»ÃÑºà»ÅÕèÂ¹ÇÑ²¹¸ÃÃÁ¡ÒÃ·Ó§Ò¹ ¡ÒÃÊÃŒÒ§¤ÇÒÁ¾ÃŒÍÁ

¢Í§·Ø¡Ê‹Ç¹ÃÒª¡ÒÃã¹¡ÒÃ¢Ñºà¤Å×èÍ¹ÂØ·¸ÈÒÊµÃ•¢Í§

ÃÑ°ºÒÅ  ¡ÒÃºÙÃ³Ò¡ÒÃÃÐºººÃÔËÒÃ§Ò¹¢Í§ÀÒ¤ÃÑ°

·Ø¡ÃÐ´ÑºãËŒÁÕ¡ÒÃàª×èÍÁâÂ§ÍÂ‹Ò§ÊÁºÙÃ³• ¡ÒÃ»ÃÑº»ÃØ§

á¡Œä¢¡®ËÁÒÂáÅÐÃÐàºÕÂºµ‹Ò§ æ ãËŒàÍ×éÍµ‹Í¡ÒÃ»¯ÔºÑµÔ§Ò¹

ÁÒ¡¢Öé¹ µÅÍ´¨¹¡ÒÃàÊÃÔÁÊÃŒÒ§¹ÇÑµ¡ÃÃÁã¹¡ÒÃºÃÔËÒÃ

ÃÒª¡ÒÃá¼‹¹´Ô¹ à»š¹µŒ¹

ÊÓ¹Ñ¡§Ò¹ ¡.¾.Ã. ã¹°Ò¹Ð·Õèä´ŒÃÑºÁÍºËÁÒÂãËŒ

à»š¹à Œ̈ÒÀÒ¾ã¹¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃ ¨Ð»¯ÔºÑµÔÀÒÃ¡Ô̈

´ŒÇÂ¤ÇÒÁÁ‹Ø§ÁÑè¹·Õè¨Ð¾Ñ²¹ÒÃÐººÃÒª¡ÒÃä·ÂãËŒºÃÃÅØ

à¨µ¹ÒÃÁ³•ã¹¡ÒÃºÃÔËÒÃÃÒª¡ÒÃá¼‹¹´Ô¹ÍÂ‹Ò§ÁÕ

»ÃÐÊÔ· Ô̧ÀÒ¾áÅÐµÍºÊ¹Í§¤ÇÒÁµŒÍ§¡ÒÃ¢Í§»ÃÐªÒª¹

ãËŒÁÒ¡·ÕèÊØ´

 (¹ÒÂ·È¾Ã  ÈÔÃÔÊÑÁ¾Ñ¹¸•)

àÅ¢Ò¸Ô¡ÒÃ¤³Ð¡ÃÃÁ¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃ
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ÊÒÃ¨Ò¡¹ÒÂ¡ÃÑ°Á¹µÃÕ(¾Ñ¹µÓÃÇ¨â· ·Ñ¡ÉÔ³ ªÔ¹ÇÑµÃ)

ÊÒÃ¨Ò¡ÃÍ§¹ÒÂ¡ÃÑ°Á¹µÃÕ (¹ÒÂÇÔÉ³Ø à¤Ã×Í§ÒÁ)

ÊÒÃ¨Ò¡àÅ¢Ò¸Ô¡ÒÃ ¡.¾.Ã.(¹ÒÂ·È¾Ã ÈÔÃÔÊÑÁ¾Ñ¹¸•)

ÃÒÂ¹ÒÁ¤³Ð¡ÃÃÁ¡ÒÃ ¡.¾.Ã.

·Óà¹ÕÂº¼ŒÙºÃÔËÒÃ

·Óà¹ÕÂº¢ŒÒÃÒª¡ÒÃÊÓ¹Ñ¡§Ò¹ ¡.¾.Ã.



     
»ÃÑª-ÒáÅÐà¨µ¹ÒÃÁ³•¢Í§¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃ

ÇÔÊÑÂ·ÑÈ¹•¢Í§ÊÓ¹Ñ¡§Ò¹ ¡.¾.Ã.

¾Ñ¹¸¡Ô¨µÒÁ¡®ËÁÒÂ¢Í§ÊÓ¹Ñ¡§Ò¹ ¡.¾.Ã.

à»‡Ò»ÃÐÊ§¤•ËÅÑ¡/»ÃÐà´ç¹ÂØ·¸ÈÒÊµÃ•

â¤Ã§ÊÃŒÒ§¢Í§ÊÓ¹Ñ¡§Ò¹ ¡.¾.Ã. áÅÐ¢Íºà¢µÍÓ¹Ò¨Ë¹ŒÒ·Õè

¢Õ´ÊÁÃÃ¶¹ÐËÅÑ¡¢Í§à¨ŒÒË¹ŒÒ·ÕèÊÓ¹Ñ¡§Ò¹ ¡.¾.Ã.

OPDC’ s diamond

ÃÒÂ§Ò¹¡ÒÃà§Ô¹¢Í§ÊÓ¹Ñ¡§Ò¹ ¡.¾.Ã.

⌫ ⌫ ⌫ ⌫ ⌫ 
ÊÃØ»¼Å¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃ·ÕèÊÓ¤Ñ-ã¹ÃÍº 2 »‚

ÊÃØ»¼Å§Ò¹·ÕèÊÓ¤Ñ-¢Í§ ¡.¾.Ã. ã¹¡ÒÃãËŒ¢ŒÍàÊ¹Íá¹Ðµ‹Í¤³ÐÃÑ°Á¹µÃÕµÒÁà§×èÍ¹ä¢ÁÒµÃÒ 16

¢Í§¡®ËÁÒÂÃÐàºÕÂººÃÔËÒÃÃÒª¡ÒÃá¼‹¹´Ô¹(ã¹ÃÍº 2 »‚·Õè¼‹Ò¹ÁÒ)

»¯Ô·Ô¹¡ÒÃ»¯ÔºÑµÔ§Ò¹ »‚ 2545-2547

ÃÒÂ§Ò¹¼Å¡ÒÃ´Óà¹Ô¹§Ò¹ã¹ÃÍº 2 »‚ ¢Í§ÊÓ¹Ñ¡§Ò¹ ¡.¾.Ã.

1. á¼¹ÂØ·¸ÈÒÊµÃ•¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃä·Â (¾.È.2546-2550)

2. ¡ÒÃµÃÒ¾ÃÐÃÒª¡ÄÉ®Õ¡ÒÇ‹Ò´ŒÇÂËÅÑ¡à¡³±•áÅÐÇÔ̧ Õ¡ÒÃºÃÔËÒÃ¡Ô̈ ¡ÒÃºŒÒ¹àÁ×Í§·Õè́ Õ

áÅÐ¡ÒÃàÊÃÔÁÊÃŒÒ§ºÃÔËÒÃ¡Ô¨¡ÒÃºŒÒ¹àÁ×Í§·Õè´Õ

2.1 ¡ÒÃµÃÒ¾ÃÐÃÒª¡ÄÉ®Õ¡ÒÇ‹Ò´ŒÇÂËÅÑ¡à¡³±•áÅÐÇÔ̧ Õ¡ÒÃºÃÔËÒÃ¡Ô̈ ¡ÒÃºŒÒ¹àÁ×Í§·Õè́ Õ

3. ¡ÒÃ»ÃÑº»ÃØ§¡ÒÃãËŒºÃÔ¡ÒÃ»ÃÐªÒª¹

3.1 ¡ÒÃ´Óà¹Ô¹§Ò¹à¡ÕèÂÇ¡Ñº¡ÒÃÅ´¢Ñé¹µÍ¹áÅÐÃÐÂÐàÇÅÒ¡ÒÃ»¯ÔºÑµÔÃÒª¡ÒÃà¾×èÍ»ÃÐªÒª¹

3.2 ¡ÒÃ Ñ́̈ µÑé§ÈÙ¹Â•ºÃÔ¡ÒÃÃ‹ÇÁ(Service Link)

4. ¡ÒÃÊÃŒÒ§áÃ§¨Ù§ã¨à¾×èÍàÊÃÔÁÊÃŒÒ§¡ÒÃºÃÔËÒÃ¡Ô¨¡ÒÃºŒÒ¹àÁ×Í§·Õè´Õ

: ¡ÒÃ Ñ̈´·Ó¤ÓÃÑºÃÍ§¡ÒÃ»¯ÔºÑµÔÃÒª¡ÒÃ
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¼‹Ò¹Ê×èÍÍÔàÅç¡·ÃÍ¹Ô¡Ê•

18. â¤Ã§¡ÒÃàÊÃÔÁÊÃŒÒ§áÅÐ¾Ñ²¹ÒÈÑ¡ÂÀÒ¾·Õè»ÃÖ¡ÉÒ´ŒÒ¹¡ÒÃºÃÔËÒÃ«Öè§¼‹Ò¹¡ÒÃÃÑºÃÍ§¤Ø³ÀÒ¾

ÁÒµÃ°Ò¹(The Professional International Qualification Program of OPDC)

97

107

109

111

117

117

117
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123

123

125

125
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135

139

145

149
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19. Promotion of Public Sector's Knowledge Management

20. Direction for Strategies to Utilize Information and Communications Technology

to Develop Efficiency of Public Sector

Key Performance in Compliance with Performance Agreement for the Year 2004

(at challenging level) of OPDC

Development of Efficiency and Development of Organization

180

192
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¡.¾.Ã.ÊÓ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃ XV






1. ¡ÒÃá¶Å§¼Å§Ò¹¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃ¤ÃºÃÍº 2 »‚

2. ¹ÒÂ¡·Ñ¡ÉÔ³Ï ¤ØÂ¡Ñº¢ŒÒÃÒª¡ÒÃÂØ¤ãËÁ‹ ÇÑ¹·Õè 3 µ.¤ 2547

3. ÊÃØ»»ÃÐà´ç¹¢ŒÍ¤Ô´àËç¹à¡ÕèÂÇ¡ÑºÃ‹Ò§ ¾.Ã.º.ºÃÔËÒÃÃÒª¡ÒÃá¼‹¹´Ô¹ ©ºÑºãËÁ‹

4. ÁÒµÃ¡ÒÃã¹¡ÒÃ»‡Í§¡Ñ¹áÅÐ»ÃÒº»ÃÒÁ¡ÒÃ·Ø¨ÃÔµã¹Ç§ÃÒª¡ÒÃ

5. ¡ÒÃÁÍº¹âÂºÒÂ¢Í§¹ÒÂ¡ÃÑ°Á¹µÃÕ ¾.µ.·. ·Ñ¡ÉÔ³ ªÔ¹ÇÑµÃ ã¹¡ÒÃ»ÃÐªØÁàªÔ§»¯ÔºÑµÔ¡ÒÃà¾×èÍ

ÁÍºËÁÒÂ áÅÐÇÒ§á¹Ç·Ò§ã¹¡ÒÃ¡Ó¡Ñº µÔ´µÒÁáÅÐÊ¹ÑºÊ¹Ø¹¡ÒÃºÃÔËÒÃ§Ò¹ Ñ̈§ËÇÑ´ºÙÃ³Ò¡ÒÃ

6. ¡ÒÃºÃÃÂÒÂ¾ÔàÈÉàÃ×èÍ§ “¡ÒÃ¾Ñ²¹ÒÃÐººÃÒª¡ÒÃ : 2 »‚·Õè¼‹Ò¹ÁÒ áÅÐÍ¹Ò¤µ·Õè¨Ð¡ŒÒÇµ‹Íä»”

â´ÂÃÍ§¹ÒÂ¡ÃÑ°Á¹µÃÕ  (¹ÒÂÇÔÉ³Ø à¤Ã×Í§ÒÁ)

7. ¡ÒÃàÃÕÂ¹ÃŒÙ¡ÒÃà»ÅÕèÂ¹á»Å§¢Í§âÅ¡Ê‹Ù¡ÒÃ»¯ÔºÑµÔ (Depak,Dr.Venter,Juan,Narayana)

8. ÃÒÂª×èÍ Í.¡.¾.Ã. à¾ÔèÁàµÔÁ


¼Å¡ÒÃ´Óà¹Ô¹§Ò¹·ÕèÊÓ¤Ñ-µÒÁ¤ÓÃÑºÃÍ§¡ÒÃ»¯ÔºÑµÔÃÒª¡ÒÃ »ÃÐ¨Ó»‚

§º»ÃÐÁÒ³ ¾.È. 2547 (ÃÐ Ñ́º·ŒÒ·ÒÂ) ÊÓ¹Ñ¡§Ò¹ ¡.¾.Ã. áÅÐ SAR CARD

¡ÒÃ¾Ñ²¹Ò»ÃÐÊÔ· Ô̧ÀÒ¾Í§¤•¡Ã

181

193





  



19. ¡ÒÃÊ‹§àÊÃÔÁ¡ÒÃ¨Ñ´¡ÒÃ¤ÇÒÁÃŒÙ(Knowledge Management)ã¹ÃÐººÃÒª¡ÒÃ

20. á¹Ç·Ò§¡ÓË¹´ÂØ·¸ÈÒÊµÃ•ã¹¡ÒÃãªŒà·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ¡ÒÃÊ×èÍÊÒÃà¾×èÍ¾Ñ²¹Ò

ÃÐººÃÒª¡ÒÃä»Ê‹Ù¡ÒÃ»¯ÔºÑµÔ·ÕèÁÕ»ÃÐÊÔ· Ô̧ÀÒ¾

171

173
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287
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