v
M1/ 2
asdazuuumsilsziiumamumsusesmsliasnsnms Ussilau)szunm we. 2558

managlazuuuvewamsdsziiiumsiaswmsmumsusesmsdginnsms
SMHDNOUAUZNITUMSAAATNMITAINY TIUNFMIUTINAT IS gHUAS

sedrdavilszane w.a.2558

> . > E—
A5 danamsU iR 1wms wwwda | vnin DN THAZINY HaMIAUHHNY HanaLyn
(508182) ' '
1| 2]3]|4]s Wans mAziY | Az
autuau la maimiin
NAaMeuen 65.00 4.8685
msiszdiuilszantua 55.00 4.8446
I Iafi 1 6% Jamsnondnves 55.00 4.8446

ﬂiuﬂi?ﬂﬂ1uq°ﬂﬁﬂ]ﬁﬂ‘§"uﬁﬂﬂi‘"mﬁ AU
gNBAAAINIINT I AT IATTHINNIZNT I
Atnhvangs i (Joint KPIs) ua“m

2o

Finmsnananvesnsy Ti‘iﬁ)!‘nfl‘ll!“/n

§IA i 1.1 sovazmAna et T 50802 700 |[75.6]79.2]82.8]86.4]/90.0] 92.5000 5.0000 0.3889
mﬂdyﬁ?’hﬂﬁa\inuTﬂﬁiﬂiﬂﬂﬁ‘ﬁ'ﬁnﬁu\ﬂu 4 3 2 1 0
Lﬁﬂ‘uﬁ’uy‘aﬂ'1m§amuﬂuaﬂﬂidmﬁﬁa@ﬂﬁm
aaasuluianlszanm we. 2555 - 2557

MFTad 1.2 yammsasui lasy 24.00 4.6438
Hasauasuluilanlszana e 2558

M¥Tad 1.2.1 yammsasnui lasy Wuamum| 800  |521.]586.]650.|715.]780.] 711.3230 3.9315 0.3495
Hasaauasn (Mns) 45 | 22| 99 | 76 | 53

MFdai 1.2.2 yammyaanui lasy Wuamum|  8.00 [24.6]36.1]47.5[59.0]70.5] 141.9840 5.0000 0.4444
TATHUATU (WAL IUNALNY/Digital Economy 3o 7] 411

)

3 a0 1.2.3 iwﬁummﬁﬁwmmi EELb ] 8.00 1l2]3]4]|s 5.0000 5.0000 0.4444
”ﬂgamﬁamuiuamamﬂssmﬂmma

f¥5aT 13 iaﬂazﬂumﬁmau@ﬂi:ﬂau J0UaY 8.00 |46.0]484]50.8]53.2]|556] 558100 5.0000 0.4444
M3518008 (SMEs) ved IneNansiufanssy 2314516

i1 BOI naziimaon Tesgad mns suiugy

Uszneumsvinalngy

&Tﬁ‘iﬂmwammmaﬂm auum 8.00 |29,6]30431,3[32,1]329] 33,125.0000 | 5.0000 0.4444
QATIMNITUTZ mnwﬂi ﬂ@ﬂﬂﬁﬁEJEJEJEJ(SMEs 80.3[97.6]15.0(32.3| 49.6
)ﬁ‘u;unJizﬂaumimmﬂimgw‘lmumi 6|s]o]z2]+4

AUATUMTAINY

ﬁﬁydfﬂﬁls;aﬂawmmﬁmauv:ﬂs ZnoL 50802 8.00 [26.4]28.4]30.4]32.4[34.4| 46.1800 5.0000 0.4444
ﬂ15“mJﬂﬂﬂiilJ‘Vii’t]ﬂﬁﬂ%‘lﬂlﬂﬁclu“ﬂN‘ﬁiﬂﬁ] 8 8 8 8 8
‘Vi5@‘miﬁQ‘ﬂ“L!GLLW]N‘}Jiumﬁﬂﬁlﬂﬁﬂmﬂﬂﬁﬂﬂ
5’MJﬂﬂﬂii1Jﬁﬂ!ﬁiﬂJﬂﬁﬁQ‘ﬂuiu&ﬂNﬂiumﬁ

v

Gﬂ“]ﬂﬂ‘ﬂ 1.6 uammiamumﬂmﬂ%u ( AU 0.00 - - - *
ﬂ1ulﬂiﬂﬁ]ﬂﬂmu€lﬂﬂim) 657,721 mum“ﬂ

msszdiugumn 10.00 5.0000

M5 Tad 2 ganmmslruimsiszu ( 3TAU 10.00 1|2]3]4]s 5.0000 5.0000 0.5556
Service Level Agreement: SLA)

famely 25.00 4.0000

AINNUANNTTUMITVATUMTAINU FIUSIBNMT Tudadaduinuensguuas



v
Ml 2/ 2
asdazuuumsilsziiumamumsusesmsliasnsnms Ussilau)szunm we. 2558

3 TawamsUfuAsvms nwwda | vntip amMslHazuuu HaMIAUHHY nanein
(50802) ; ;
1213415 Wams mAzuuy | masuuu
Antuau fla 9299%HN

msiszfiudseansom 15.00 3.6667

o So 4 o ' o

23501 3 matdnoeduavyssana 5.00 1.0000

MIIAN 3.1 M3tUneRuIUlszunu 50002 250 |75.0]78.0|81.0]84.0|87.0] 40.5288 1.0000 0.0278

318918990 Y oloflo]o]o

MFIaf 3.2 mIdnvieRuaulssuns 30802 250 |88.0]90.0]92.0]94.0]96.0| 823897 1.0000 0.0278

SN INTIN oloflo]o]o

5 Iah 4 m3dsendanaany AU 5.00 1| 2|3]|4]s 5.0000 5.0000 0.2778

MIFIAN 5 msnannlssansmnszuy JEa 5.00 1l213]4]s 5.0000 5.0000 0.2778

MIAUNANASG

¢

MINMHIDIAMS 10.00 4.5000
15301 6 MINANENIIIUZEIANS (NU 5.00 5.0000

UBEY asauUng uaﬁmuﬁmmﬁnn)

f¥ian 6.1 seduanudivesmsia sz 1.00 1213415 5.0000 5.0000 0.0556
MIBNUANYAULTIAYVDI0INNS

v

fm3ad 6.2 szauANUE 530S FEAL 4.00 1213 ]4]:s 5.0000 5.0000 0.2222
WAIU109ANTT
M ad 7 szaugasssamazanullsda AZUUY 500 |0.00[20.0]40.0]|60.0]80.0| 79.3800 4.0000 0.2222
MIANHHUNUVDIHUIBIY o]Joflo]o
kRl 90.00 4.6273
azuvuila 4.6273

o v
=1

M d
vnemg * Hinede seazdeadiy il nasuldmumamsionsangnssa
#* Haneda Hnaanzuuunamwien]y
w0 HNgda NeazPeanammslvazuumazsamsauivaulsingeglimenasmiuses/szun e-SAR

AINNUANNTTUMITVATUMTAINU FIUSIBNMT Tudadaduinuensguuas



