w1/ 2

asazuuumsilsziiumamumsusesmsliasnsnms Ussnilaulszunm we. 2557

managlazuuuvewamsdsziiiumsiaswmsmumsusesmsdginnsms
d

N3NIPINFNHAT NIZTNTIUNHATHAZATIN T

sedrdavlszane w.a.2557

A5 danamsU iR 1wms wwwda | vnin DN THAZINY HaMIAUHHNY HanaLyn
(s0802) : :
1 2 3 4 5 Wan3 AMATUHUY mﬂmuu
ﬁuﬁmm ﬁ"lﬂ i’l'N‘H'I‘H‘Hﬂ
naMeuon 70.00 4.2454
msdsziiulszanswa 60.00 4.1196
A5 7aN 1 A5 T ﬂmsnmﬁanmm 60.00 4.1196
ﬂiuﬂi?ﬂﬂ1u€lﬂﬁﬂ]ﬁﬂi"uﬁﬂﬂ§‘"mﬁ JALANT]
El‘ﬂﬁﬁ1ﬁ?’l§ﬂ§°’°ﬂ§?\1 / VI’J‘H?VIT"H')N
ﬂi""ﬂi’N‘ﬂNl‘ﬂ1‘HN1ﬂ§’JNﬂu (Joint KPIs)
!!ﬂ“’ﬂ]‘ﬁ')ﬂﬂ1ﬁﬂ‘ﬂ‘ﬁaﬂﬂlﬂ~iﬂiﬂ
f¥iad 1.1 918 laduaanamsinyag n/msase| 1000 | 143,] 144, | 146, | 147, 149, | 148,240.0000 |  4.2707 0.4271
VDANHATAINABABATUTOU (VN wAl 334.]834.]334. | 834.| 334.
as5ewA) 00 | 00 | 0o oo oo
MFiah 1.2 wandaiandanymas 20.00 27235
ao'ls Alansunels)
%307 12.1 i nlansuaell 400 |454.|456.]458.|460.|462.] 459.0000 3.5000 0.1400
5 00 | 00| 0o ool oo
AN 1.2.2 ¥1utlse Rlansuaell 400 |654.|659. ] 664.|669.|674.] 649.0000 1.0000 0.0400
5 00 | oo | 00| 00| o0
MIIAN 1.2.3 99N 3.00 3.2000
F¥3aR (1) 119137 - MAmile Rlansuaell 045  |49.0|73.0]97.0|121. | 145.] 186.0000 5.0000 0.0225
5 of o] o ool o0
9 I '
MIFIAN (2) 819M51 - MAaz Tueen Rlansueell 075 123.]141.]159. | 177.] 195.] 211.0000 5.0000 0.0375
Neunile 3 00 | 00 | 0o oo o0
F1F5ad (3) 019M151 - MAnas nlansuaell 090 |255.|268.]281.|294.307. 243.0000 1.0000 0.0090
5 00 | 00| oo ool oo
FAF3aR (@) e - anla Rlansuaell 090  |260.|267.]274.|281.]288.] 274.0000 3.0000 0.0270
5 00 | oo | 00| 00| 00
Sl '
F¥5aR 1.2.4 Sudnlends Rlansuaell  3.00 3,30]3,39]3,48|3,57]3.66] 3.561.0000 3.8444 0.1153
5 5.00]5.00]5.00]5.00]5.00
#2975 mzsﬂmuumu Rlansumell  3.00 |2.76|2,84|2,92]3,00]3,08] 3,014.0000 4.1125 0.1234
5 5.00]5.00(5.00]5.00]5.00
Fasai 1.2.6 v TnaEoaday Rlansuaell  3.00  |691.]699.]707.|715.] 723.] 678.0000 1.0000 0.0300
5 00 | oo | 00| 00| o0
9 v v ra d‘ v E
f¥iad 1.3 sesazvesnuiuvhsuinla 30802 10.00 |91.0]92.0]93.0|94.0]95.0] 96.5400 5.0000 0.5000
sumssusesiinnlasaseluiuanasgiu olo]lo]ol|o
a1na
ﬁa%iﬂw14saaawmmﬁmau1uawmﬁw S L GH 500 |11.0]21.0f31.0]41.0]51.0] 52.4300 5.0000 0.2500
U1 — 390N 0 0 0 0 0
‘LTWHU V1Y mmmmﬁﬂ

NTVIFINTNBAT NTLNITIUNBATUBSAYINTD



v
Ml 2/ 2
asazuuumsilsziiumamumsusesmsliasnsnms Ussnilaulszunm we. 2557

3 TawamsUfuAsvms nwwda | vntip amMslHazuuu HaMIAUHHY nanein
(s0802) . .
1| 2]3|4]s wams mAzuuy | mazuuu
AuHuay la 220MHN

‘a A a a 7
wur;ﬁwaaﬂiﬂaiwumﬁﬂmﬂuﬂmmu
4 k4

ATUDIUNITZU

d¥5at 1.5 ai’wmuwmm%%m‘/‘ina;u 504 1500 |12.0|13.0]14.0|150]16.0| 16.0000 5.0000 0.7500
hmnei i anlse Toviteianmsinyas oloflo]o]o

madszivgmmmn 10.00 5.0000

§ardai 2 Qmmwmﬂijm%miﬂiwwu ( LAY 10.00 1|2]13]4]-s 5.0000 5.0000 0.5000

Service Level Agreement: SLA)

famely 30.00 4.0640
msdszdivdszansmn 20.00 3.7760

N N

Y ﬂﬂ3ﬂ1§!ﬂﬂ%1ﬂ!ﬂuﬂﬂﬂ§5ﬂ1m 5.00 2.1041

AN 3.1 Mstinaeeulszanu 50U 250 |70.0]73.0]76.0]79.0]82.0] 52.0092 1.0000 0.0250
515%15@@1/]1‘! 0 0 0 0 0

F¥Iah 3.2 maineauilseane 5088 250 [87.0]89.0|91.0]93.0]95.0] 91.4165 3.2082 0.0802
F1Y1YNINITIVY 0 0 0 0 0

MY TaN 4 msdserdandsny AU 5.00 1|1213]4]s 5.0000 5.0000 0.2500
MIFIAN 5 msnannlssansmnszuy JEa 10.00 1l213]4]s 4.0000 4.0000 0.4000

MIAUNANASG

¢

MINMHIDIAMS 10.00 4.6400
5301 6 MINANENIIIUZEIANS (NU 5.00 4.2800

UBEY asauUng uaﬁmuﬁmmﬁnn)

f¥ian 6.1 seduanudivesmsia sz 1.00 11213415 3.0000 3.0000 0.0300
MIBNUANYAULHIAYVDI0IAMNS

f¥3af 6.2 szduaNUF IS 9093 4.00 1l2113]4]s 4.6000 4.6000 0.1840
NAUI09IANTST
iy ian 7 msaseanalysdalums AU 5.00 5.0000 5.0000 0.2500
Ufiassms
334 100.00 4.1910
azuuuhla 4.1910

£ v v [l k4

nnetg * iunede Mrieszaunsznindail luiasamsifiaswmsnaaussmsii
= = ¢ ” o o o - o 4 2 o Ao A
= Weda Swazideanazinamms vazuuud¥ia Uszilanlszna wa. 2557 dul)awnamsinsandvenldsunlasseazidoaddiadl

v v v [l v Ed v
ok ‘Vilﬂﬂﬁﬂ nmiﬂ%’uaﬂmﬂzLmuﬁ"lﬂiummm ATANAIUTIFATTMTTIBIUAND e-SAR 8U 12 10U TINNMKUA 9215VanAZLUY 0.0500 AZLUY

L4
NTINIFINTINEAT NIETNTIUNHATUASTANNTU



