a awa o v awa {
N.N.9 !ﬂﬂﬁ]iﬁgﬂwﬁﬂ%!muwﬁﬂ'liﬂi$!3114ﬂ1§1]{]1|ﬂ§1‘15fniﬂulﬂ'liﬂﬁ)\?ﬂ1§1J{]‘]JVI§1‘15ﬂ1§5l1i’]~‘1ﬁ’3ui1‘]1ﬂ15

P dszditlevszana w.a. 2551

managinanziunvewamssziumsdjiansmsmumsusesmsdfunnyms
A1INNUNIMIYATI TN NITNTIYATITN

szdilavdszanas w.a. 2551

“a%“ﬂwamiﬂﬁﬁ’ﬁiwmi wihesa | vhmiin amnslinzinag HaMIAUHUIIY
(Sowny) 1 2 3 4 5 wams | eazuuu | asuuu
AuHUOY 8 | sravihmiin
[ah 1 Sadwszanina 45 4.4376
1 szdumdisvesdorazindasaaimiin 20 4.0221

o wa
1Nﬂ1iﬂiiqﬂ1m‘ﬂ1ﬂN1fjﬂ13~l!!N1-!1J{]‘lJﬂi1’liﬂ1§

Y2INIZNITN

11 szauanudiswesmsiennguéusmsswmiennines | sz 2.67 1 2 3 4 5 370 | 3.7000 | 0.0988
Iy

1.2 3euANE IS 9U0IM 3TN Roadmap MIwaw e 1.33 1 2 3 4 5 2.60 2.6000 | 0.0346

NILUIUMILATITNUDLNMISWIBANNEATI SN IUT I TR

v
Frauaunala

o ] o - a . o
1.3 szauanuduso lumsduiuanuneaugass sy Justice s2AU 1.33 1 2 3 4 5 3.00 | 3.0000 | 0.0399
Fund)
1.4 Swnugudgasssnguruidanuduudaeduiuauld aud 133 | s1-60 | 61-70 | 71-80 | 81-90 | 91-100 | 9400 | 42500 | 0.0565
AMUUNLIN
1.5 Sovazveanmyiu/uauiitionsduvesiaw/das/ 5.0000
VY a ) " a
Afonandasesuaulszanns lanu 3:1,000 au
1.5.1 NFUNNA $ouaz 0.67 67-69 | 70-72 | 7375 | 76-78 | >T8 80.80 5.0000 | 0.0335
1.5.2 iAo (Heartland) fovay | 067 | 8688 | 89-92 | 93-95 | 96-98 | >986 | 99.40 | 5.0000 | 0.0335
Fl [
1.5.3 iuiou o Jovas 0.66 | 8688 | 89-92 | 93-95 | 96-98 | >98.7 [ 99.43 | 5.0000 | 0.0330
1.6 Sunfeanaanelssansuauau AR uau | 0.67 80 75 70 65 60 51.81 5.0000 | 0.0335
Uszmng
1.7 8051MINTEMIHAD 4.8629
1.7.1 $ovazvesndfitiaanmsnsziiadves Jovaz 067 | 700 | 600 | 500 | 400 | 3.00 1.97 | 5.0000 | 0.0335
3 o < v a
18 1w1wu Un Inyhavniatazdgnauilszngd
Moy 47 ndannldsumsddesdmSerums
Aulszwgd
] v
1.7.2 $osazueenfenaniniinaanmInssiinacs Jovaz 0.67 | 1200 | 1000 | 8.00 6.00 [ 4.00 4.55 47258 | 0.0317
vodrunszurumsiuaussanmluszumiadusnm
wazgzuuded Inynely 43 ndennldsumsaesda
1.8 szauanudus lumsysanmsnusunsquasesdnd JEu 2.67 1 2 3 4 5 400 | 4.0000 | 0.1068
= Y 1l =
wazidsnmuaz lanuoiae Tumangrine (lag
") ' a4y o
yadunguithnineii 185unansznunnarmgunsalu
ATBUATI)
@ o o a @
1.9 sgauanudu590IMsthnsz UIUMIgATITUNIAADN 52AU 1.33 1 2 3 4 5 4.00 | 4.0000 | 0.0532

(Alternative Dispute Resolution) hlﬂi:‘f ng ﬂﬁﬁﬁ

InNuNINIgATIIN-1



a a wa o_ a wa !
N.N.g !i’)ﬂﬁ1‘§ﬁ§ﬂﬂﬁﬂ$!muﬂﬁﬂ1il]‘§§i!3ll!ﬂ1§ﬂ{]1lﬂ§1%ﬂ15ﬂ13~lﬂ1‘§‘u‘§®\1ﬂ15ﬂ{]Uﬂ§11m1‘§"llﬂﬁﬁ'3u‘ﬂ’ﬂﬂﬁ

P Uszdtlev)szanas w.a. 2551

manaUnanzuuvewanssziumsifiasismsmumsusesmsdfnnyms
A1INNUNIMIYATITH NITNTIYATITN

szdilavdszanas w.a. 2551

A3 Sanam sl fiiaswms wiheda | Wnn ammslinzinag Hamsa U
(Sowaz 1 2 3 4 5 wams | eazuuu | azuuu
duiiwan [ #ld | danbhwiln
o o g v q 9a A o o ) o
1.10 szduanuduivvesmsinliiingrinuiiednatesnnsiio | sz 2.67 1 2 3 4 5 500 | 5.0000 | 0.1335

M3 UNILVIUMITYATITUA T TITUY QA

5101001905 IN831AT1 81 4)

111 naduSa lumssariuasienTosgmdoyaiifodosdt 3.1000
NIZUIUMIYATITN
1111 sgduanud s svesmstiusianngutoya LAY 1.33 1 2 3 4 5 2.50 | 2.5000 | 0.0333
ﬂﬁﬂizﬁiﬁﬂﬁgﬂﬂiﬁmiﬂﬁﬁﬁ
1112 szfuanudiufavesmssamgudeyadiandaa EEL 1.33 1 2 3 4 5 370 | 37000 | 0.0492

; ’
vuandandnsumsthiiauazluyfaussanma lunnsz

U o & v 4‘ \J : £ I \ T @ \J a ® 1 o 4‘,0.1
2 szavAnuduSavesTenazmdeaIniHiin Wdauswms idaranguaiste 3ifid55a
lumsvssgamanihnaneaumul§iassms munnul§Rs1Msvesngumsne
J a
YBINGHNIND
3 szauanuduSavesdonazindadinimiin 25 4.7700

lumswssgmanihmnemusud jodansms

YOI INTIYMITLAUNTHNS U

] £
3.1 i:ﬁ‘ummﬁu?wm%’aﬂazmﬁﬂdnﬁmﬁnmmﬂwmﬂ EEAZM ) 5 1 2 3 4 5 5.00 5.0000 0.2500

HANAAUEIEIUTITNS (AUDNE15IVYU52UUT10919)

aw a

3.2 fevazvoawanuiseiaiuimouns gnill1¥88auass | fouaz 5 | 7500 | 80.00 | 85.00 | 90.00 | 95.00 | 9528 | 5.0000 | 0.2500

wiorh 195 TomilunmsWannngninouag szuuam

3.3 szduanud s vveamaianuanssulumsiann FEAU 5 1 2 3 4 5 4.80 4.8000 | 0.2400
NITVIUMIYATITN
3.4 Sovazvostuynains lunszuIumsgAsITuA 1a5Y Jovaz 5 65.00 | 70.00 | 75.00 | 80.00 | 85.00 | 100.00 | 5.0000 | 0.2500

o J ' o a
mﬁwmummuwuqmﬁwﬁmuazmummmmiﬂizmuwa

3.5 58ﬁ‘]_lﬂ’ﬂﬂJﬁH‘dj‘t]SUENﬂﬁﬁWLﬁuﬂuﬂHJ!I,Wuqﬂ‘ﬁﬁiﬁﬂi{ﬂﬁ PN 5 1 2 3 4 5 4.05 4.0500 0.2025

WnyAa NI TUNITUIUMIEATITY (WA 2551 —2555)

ANNUNINIYATITN-2



a a wa o_ a wa !
N.N.g !i’)ﬂﬁ1‘§ﬁ§ﬂﬂﬁﬂ$!muﬂﬁﬂ1il]‘§§i!3ll!ﬂ1§ﬂ{]1lﬂ§1%ﬂ15ﬂ13~lﬂ1‘§‘u‘§®\1ﬂ15ﬂ{]Uﬂ§11m1‘§"llﬂﬁﬁ'3u‘ﬂ’ﬂﬂﬁ

P Uszdtlev)szanas w.a. 2551

manaUnanzuuvewanssziumsifiasismsmumsusesmsdfnnyms
A1INNUNIMIYATITH NITNTIYATITN

szdilavdszanas w.a. 2551

A3 Sanam sl fiiaswms wiheda | Wnn ammslinzinag Hamsa U
(Sowaz 1 2 3 4 5 wams | eazuuu | azuuu
duiiwan [ #ld | danbhwiln
aad  aay v o
§d1 2 HdcugammmsIfusms 20 3.6700
@ o @ IS Y o
4 sgauanudusalumsidaTomaldilszanan AU 6 1 2 3 4 5 235 | 23500 | 0.1410

o a & oA
wﬁnnﬁmusw‘lumiuﬁmmmﬂﬂmmm:iwmmu

a3 liaTIrns

5 szauanudus lumsilamedoyatinasvesyms 32U 3 1 2 3 4 5 3.40 3.4000 | 0.1020
6 szauANUds wweImsduTUMIANaImMItesiuuaz 4.0833
Usmilsmmsnasa
6.1 SEAUANNE S IVBIMIAUTUMIAINATNT/ 32O 5 1 2 3 4 5 3.90 3.9000 | 0.1950

uwulgiiamstlossumsneia msduaiuqusisy
TYTITN UATFITNINLIA

v o ¥ & ' Y ¥ a A o
6.2 MITAMVoYAITOINA1IMY/VBIT0AUTEUNYINUMNS 3R 1 1 2 3 4 5 500 | 5.0000 | 0.0500

A A wa A v Awva 9 A A
“Vlﬂﬁﬂ‘ﬂif]fﬂiﬂ;]TJﬁﬂiﬂﬁ$!'Juﬂ13ﬂ§]ﬂﬁﬂu1ﬂiﬂﬂll%ﬂﬂmﬂﬂ

v 94 o ) v A o 9
IV UINUYDNTIUASVDYANITIAYDIAIN

6.3 %’aﬂazmmfﬁmauﬁmmmiﬁaumuﬁﬁuﬁumﬂﬁ' %@Uﬁ% 40.00 50.00 60.00 70.00 80.00 ﬁ'auswms"lajﬁ
v 3 Ao o
ﬂwmuﬁwjmmﬂiuiwsmammwuﬂ aUIY

i d.4l.v.vens1w

7 $eunzvesszaunnuiawelvvesdiunsng $ouaz 5 65.00 | 70.00 [ 75.00 | 80.00 | 85.00 | 84.60 | 4.9200 | 0.2460
i@ 3 ffculszanimnvesmsUfinswms 10 4.0566

8 Sovazvosdasimuinietusnlszinuneiisanuy {ouaz 3 68.00 | 71.00 | 74.00 [ 77.00 | 80.00 [ 78.65 | 4.5510 | 0.1365

9 szauANUFITRIMIAUTUMTA AT TTAY 3 1 2 3 4 5 3.00 | 3.0000 | 0.0900

UsendandenuuesdIus1smMs
o o g TR o

10 szauaNuduSrvesdesazmasnratimiinlumssnm FZAY 2 1 2 3 4 5 4.96 4.9565 | 0.0991

NAsgIUszeznaImsIfuTms

11 szduanudusivesmssamaunudeniitonanas eEA1] 2 1 2 3 4 5 400 | 4.0000 [ 0.0800

ANNUNINITYATIIN-3



a a wa o_ a wa !
N.N.g !i’)ﬂﬁ1‘§ﬁ§ﬂﬂﬁﬂ$!muﬂﬁﬂ1il]‘§§i!3ll!ﬂ1§ﬂ{]1lﬂ§1%ﬂ15ﬂ13~lﬂ1‘§‘u‘§®\1ﬂ15ﬂ{]Uﬂ§11m1‘§"llﬂﬁﬁ'3u‘ﬂ’ﬂﬂﬁ

P Uszdtlev)szanas w.a. 2551

manaUnanzuuvewanssziumsifiasismsmumsusesmsdfnnyms
A1INNUNIMIYATITH NITNTIYATITN

szdilavdszanas w.a. 2551

"ﬁ;i’ﬂwamiﬂﬁﬁ’ﬁiwmi wiheda | v ammslinzinag Hamsa U
(Sowaz 1 2 3 4 5 wams | eaguuu | azuuu
guiwan | #18 | saawiin
i 4 Aadumaiannesing 25 4.2000
12 szdunnudidaesmsduiuaua it uaon 4.0909

MINAUINUNINATVINITIANINIATT (PMQA)

12.1 szoznmIMIdesenumslsziivesdnidioaes AL 1 | asniasst [ 2vmiasst | wamiasst | masst [ sinonssi 131/102551] 5.0000 | 0.0500
1 v

12.2 sduanudi undesraihminvesanuasudauues | sz 6 1 2 3 4 5 500 | 5.0000 | 0.3000

ﬂ'l'ii‘i’ﬂ‘ﬁ131ENTIJﬂﬁﬂi:ﬁlﬁuﬂﬂﬁlﬂiﬁ’mﬂulﬂﬂ

12.3 manzuuunsoaumMlssiiuesnsaoa ey 3.6667

1N 7 19

12.3.1 wamsdsziivesAnsdoaueuFnuniv AU 10 0-10 | 11-20 | 21-30 | 31-50 [ >=51 5.0000 | 0.5000
1232 Anuasuduvesndngiulszneunamsalseiiiu 3109013 5 24 28 32 36 40 23.00 | 1.0000 | 0.0500

s v
DNANTAIYAULDN

13 szRuANNA S deIMIAUTUMIMULHUTANN 5.0000
AYHIBVBIAIUTITANT
13.1 szduanuduS weamsdariuruiann 32U 1 1 2 3 4 5 5.00 5.0000 | 0.0500
AYUUIBVBIAIUTIFNT
132 szdumudiavesdesazindodiniminves 32 2 1 2 3 4 5 5.00 5.0000 | 0.1000

miﬁnﬁmmmmmuﬁmumg]wmammfhuiwmi

I ' 1H
HINUNIIN 100 mazuuuila | 4.1991

WaASUHY W NGENAN N.A. 2552

ANNUNINIYATIIN-4



