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(dfan1sUssifiuanssouzysead soufl 2 (e wwey - fugneu 2554)

2) dsmmsianaLsIauryaaNg el suftinulun g
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(duan1sUssifiuanssouzysead soufl 2 (e wwey - fugieu 2555)
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— — 6. & A.ws. UssnananzuuudIdin
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JERUAZLUL AnINIIAIN
1 X, < 60
: (%, - X2)
3 5—{4»: [—(Xi_ﬁa} }
4
5 X2 X
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X, P AnAUHaNITUsHIUANTINUEYARINTYR0IANITUTHANT AT 1 (W .. - ne. 54)
X, fB ANRRUKaNITUTERINANTIOUEYAIINIVRIDIANTTUTYANT AT 2 (WU L. - ne. 55)

nNsav 2 :  wan1sUsSNENSIausASI 1 Haendn 91.00 ATLUY

aa a 3 N ! = [ ¥ 1w
" ASENANTSUTEIEUANTIOULATIT 2 ANNNITBMNAU 91 ATLUUL Az lAATLUWYINAU 5
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ATLULAITAUINANERA YRR IULTLTY TngldgnsnisAulndil

3+{2>< M}

(o1-x,)




[y

088R8MFTIN TAN18TUAIUNNSNAUIBIANIS

" ASEANANISUSEIUANSIOULASIN 2 WNAUATIN 1 aglamghuuwingy 3

" NSATNANTTUSHIUANTIOULATIT 2 UeendATadl 1 wiNINndT 60 Azl inaein1slv
AZLULALAUINAINERAIUYDIAEIULTIANAY tngldgnsnisAuieall

3- {2 x[R2])

(x, —60)

aa a O a v oA W Y | @
" ASUNKNANTSUTLIHUENTIOULATIN 2 UDENINUIBNINY 60 ATLLUY %31@?’]5LLUUWHFI‘U 1

JEAUATLULY gnINITAUIN
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Xy — X,
2 3 fox [Fa=Xe)
(X1 —60) )
3 X=Xy
a (X7 —Xy)
3+{2>< el
5 X, 2 91
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X, Ag ANRRENANTUTEILANSTOUEYARINTYDIRIANIUHANT AT 1 (WBU Wie. - N.g. 54)
X, P9 ARRUHaNITUsERINALTIOUYUAINTVRIANITUSEINT ASIN 2 (Fou e, - N.8. 55)
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MsUsTnaNa Awin Tesizsiuazuvanumneidudonufiaasailuldusslonils agdela
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asfududoya ssuu wesedetne favansodaaiulyiaulussdmaidneninfiadu wavanse
UfUTRnuldegnmadwaziuszansam

e szAUAIUANSIVDINITHAUIUSUUIaIsauIMA TA91NNaNI15d1529A210
fanelavesdldauansauna (User Satisfaction) uazdeyalfeuszdndauusedninnvessyuy
ansaume

o nisUszifiuaudniavesnisiamurvivusearsauma (unisiafisjaiiu
FesmsdanmsansaumeaognsdiuszAniam wagdseanine lasduussaniuavzsuiuiivsslovives
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(Systems) syuuUgUtaya (Database) wazsyuuLATaYNY (Network) Wagn1svina1uegeiiuseansam
Tnesjaiuiinaudnuarsndusiomsldnussuumsmunariuivlsduayszuu Intranet vesmhsny

WUMINIANTUNTS
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WA189ANT (Organization Development Survey) datunisdmaniussuveoulal
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wuudarnunwelavesldnuamsauma | deyalisszindauussniamuasssuy
AnsaUmA

(Uwin3aeay 50) ¥ .
(Wunsoeay 50)

6. SLUULATDUIEABNNIABSNETUEILS NS | 9. T5eUUSNEANULUAILALUADAN YYD

(Network) 91881118ANNdLAINABNNT STUURUTeYALALaNTAUINA
IUYDITINAN 10. 152UV Access Right 7igndasuaziiuale
(4 4
\neusin1s iRz :

MTTnszauanudnsavesnsiauilsulgsasauma  Usznause 2 fiinges Ao

Wi 11,1 diusneseninanuiukaraudidgydeainuiianelavesfldnuaisaune  uwas
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v A a

MTTAN 11.2 Iuudeyaidauseingmuuseansanvedssuvasaume

'
aada o

wagng : - 250 11.1 windnevieenarduaunguiiegrammanadaniimualy (a1u750
#5290 UTININg AU e ardIus 1N s nminTuled s uunsaiTae
ooular]) sxlinsundH3nimiy 1.0000 asuuu tloeninlisnnsarinanisasaou)
I dudauny Tunsussduxald

1 U U 3 o v U = L4
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Arddaamufisnelavesdldauasauina (GAP) adsdl 1 dafldnads winfu 0.3 deilliielving
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(GAP) asel 1 daendmivawinfiu 0.3

aa O 1 oA v oA Y | @
B AFEUN Gap ATV 2 UBYNITUIDNIAUATIN 1 leﬂﬂgLLuuwnﬂ‘U 5

aa 35 a ! R 1 (3 44 o % !
" AUV Gap ATV 2 11NN 0.3 1R uUeenin 0.8 AN IAAZ LU ATUIANEREIUYDY
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s-{ox[rz—5]
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5 X, < X,

WNEWA) :
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(GAP) A3sd 1 11AN1 0.3

" 507 Gap ASIN 2 Yeuniusewinnu 0.3 axlaazuuuyingy 5 Azuuu

1%

aa gj a 24 ! U a 1 ! (3 44 o % !
" AUV Gap ANV 2 4ayN11ATIN 1 Wed1nnan 0.3 AN IARZ LU ATUIIANERE I

~ v ° v &
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x —_—
X, — 03
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)
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2 3— {2 x| — 1 ]}
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o sziumNdLTIeINITRILIUTUUTITAIussIHRIAnTs Wunsusedulaglduuud1sns
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WALD9ANTS (Organization Deveopment Survey)
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(Survey Online)
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ANUdIARBAINTianelavesuAaINIn1ulueIAng (GAP) ASIN 1 FallAiedy windu 0.3 Nsiliivelu
nsUszdiudanumangautasnssauliAnnsiauesdnisededeiion alaunanisd1siansan 1

° = g v & ~ | A | oaAa A % ' =
i vuadunaeinisiagiu lneuvadu 2 nsdl nanife nauiiliAedeet Gap Uaunimse
WU 0.3 wagnguilAnaieves Gap 110171 0.3 wenIndlladinanisdnsiansan 1 unld
UINBUNTINTLAULNUINNIT AL LUUNANTTUS L UUSTEINIANElLBIANTS F9lis18asLdunnatl
fnuaLnasnIsUsEiumy Tnewuadu 2 nsal fadl

Asali 1:  dausinesEndneanaiivkazanudfgydennuiawalavasyaainsniglussdns
(GAP) A337 1 Haendnusawinfu 0.3

" 387 Gap ASIN 2 UeuninvEeawiniuasa 1 agldnzuuumingu 5

" ST Gap ASI 2 11NAT1 03 UAtaenin 0.8 LN sliAzLULIZATUIMAINEAEIUYD S

Gap 7iudu lngldgnsnisauineiall

s-{tx [z %]
“los —x,

" ASAIN Gap ATIN 2 INNAIYTEWINAU 0.8 azlaaziuuriniy 1
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JEAUASLUU FNINTAUIN
1 X,= 0.8
: Xy — X
; =
5 X, < Xy

NUB :
X; o Gap MnMsUszdiuussennaneslussnns asen 1 (1 - 15 5.a. 54)
X, #9 Gap nnsUszdiuusssnanglusidns asen 2 (15 - 30 W.e. 55)

n3adil 2 daudesEndnanuiiuiezanuddyseanuianalavasyrainsnieluasdng
(GAP) @331 1 wnndn 0.3

" 507 Gap ASIN 2 Yeuniusewinnu 0.3 axlaazuuuyingy 5 Azuuu

aa 5 a 24 ! 3 N 1 ! (3 44 o % !
" AUV Gap ANV 2 4eyN11ATIN 1 Wed1nnan 0.3 AN IARZ LU ATUIIANEREIY

Y94 Gap 7anad ngldgnsniseuinmail
s+ fx[2 =53]
x —
X, — 0.3
" 367 Gap ASIN 2 WInAUASIT 1 azldnzuuuvinny 3 Azuuu

" 507 Gap A 2 1NNI1ATIN 1 WeTend1 0.8 LNaYINITIRAZLULAZAIUIAINAAEIU

U949 Gap MRy lngldgnsnisaulndiail

- ex[or—]
“los — x,

" 57 Gap ASIN 2 WANIIUROINAU 0.8 AzlaAzuuLYingy 1 Azlu

JEAUATLULY gAINITAUIN
1 X, = 0.8
X; — X,
2 -l
-2 x5
3 X2 = X1
X - Xﬂ
: =3
R e P
5 X,<0.3
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X, fin Gap nnsUszdiuuTsenangluesdnig s 2 (15 - 30 w.e. 55)

wiegne) ;- mIndeneuleen1TInINNgUA 108198 INaNTIATAIMUALT (1317509 TI9F0UTINIY
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F971yAa1n31UeIAN15TAINAUAUAIINGIAY T 99AN 154 IUTAIIUUA NG 19 U0

I
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AIUNIE9IUAITANTUN I TTRI9AN IS e TIa N Ve Ty ikasAuidunIsunly
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vosypansatad 1 (nanisussiiuanssousdsedd soul 2 o wwiou S fueiey 2550) 1
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1.2 @2u519n15lagyAaInsn1elueIAn1InauLUUd1599N15WRUI09ANTS (Organization

Developrent Survey) 33t 1 (Pre-test) Tussuudisasaulatiriudules sewinefufl 1-15 Sunew 2554

YUABUN 2 AN NS, UTELnauayaNad 159 INaUIe9ANTS (Organization Development
A 9 v Y o DY v o o s = Y
Survey) welvidusmnisiaildiludeyalumsdavihuwmmuinisiannesinig amglumeusuneu 2554

YUABUNA 3 AIUTITNITNUNIUAITANTUNITAIRIULY  LAZAIUTITAITHAILIBIANITLINDAA
drusgszinadeausziuanuddgyuasanuiuresyaainsnelussinig (Gap) TIuBINsHAILN
ANIIOULYAAINT UaEIEUVATITAUNALINUSEENSA N

3’1 a 1 a L3 14 6 o J 1 I 1 =
YuUABUN 4 @IUT1TNTUTLEUDIANITAILAULDINUNANAINET Laslusly 2 d1u A

4.1 yaa1nsn1etuedAn1sussiiuaussaueaIunuanYes n.n. kasdinviiasuna
MUTETUULUUNDTUSIBUNANISUTHI UANSTOULYRIUARINT (NANLIN 1) Uazdinani1suseiu
amsaumamﬂmmﬂ%ﬂﬁ 2 (dnanmsuspiliuaussouzUsyd ) soufl 2 o wiwieu B9 fugeu 2555)
Tdvdnau nws. melududl 31 unsian 2556 1lesannifuszeznaniidiusvnisasdiiiums
Usziliuadonsudou Imam'ﬁﬂ'ﬁyLuuwamﬁﬂgummmaqmmﬂia’mimumamumiiji Luumﬂmuﬂ/
nov/Aud Ualay Lmaﬁuumaumswmmﬂmaﬂmuﬂiimmsﬂaumm°1 YIFAIUTIUNT F99zudNaTa
UszanaufouansIay

4.2 @us19n115t08uAaInsn18lusIAn19MaULUUA1329N15HAILIBIANIS (Oreanization
Development Survey) A3971 2 (Post-test) Tuszuudisiveeuladnuivled synineduil 15-30
WEAINEY 2555

Yupauil 5 §nsIausviiiudnsndeyadalseindaulssaninmuasssuumeluladansaume
o dwsens Tuseu 12 ey
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o {mauuvudTafewmauaTunNUssALTeram NYluELATINIY azduAudAtY
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1. UsziluaussausuasyaaIng Asem 1
(fmanisuseiiunaanssauzUseanl 5auUi 2 o WLy, - N.8. 54)

2. Qﬂa’mwmd?ui’l"vn’lwau Organization Development
Survey HuszuUd1sveeulal ASe 1

3. #@nns. Uszulawa Organization Development Survey way
d9U519n15191A 52980 UNANITENSIANIU www.opdc.go.th LiNe

IAVIBUINIINITHRIUIBIANTS

4. d9US1VNTNAILIBIANTS 1NBUA Gap TAUHINITHAILN
ANTTOULYARINT WAZITTUUATaUmARIUTEENSAW

5. Uslliugassnusvaunang Ased 2
(dwanisUsziliuneaussauzUszdnt 59U 2 a 1.8, - n.Y. 55)

6. Qﬂa’mwmd’miwmimav Organization Development
Survey puszuUd1sveaulal s 2

7. fnsaauszlivdinsiadayadeuszandaulseanininvas
szuumalulagansaume

[

8. anws. Uszadaaguna uasudamansuuuiidindnnnely
AUNITWAILIDIANTS

Ml dausnwnisanunsaiansanaiiunslutunausig 9 auufiunisanliunisasselul

STZLIANAIUNS

dawvunasuuseiiiunaly anns.
aely 31 €.A. 55

1-15 5.A. 54

16-30 5.A. 54

4 u.Aa. — 30 n.8. 55

dawuunasuuseiiiunaly anns.
aelu 31 w.A. 56

15-30 W.8. 55

15 w.8. - 30 5.A. 55

15 n.N. 56

"inSaslion1sussdiunadun1siutasdnisil asdunalnadgygnisiamiasinis

Asy n1sUszduiinsidudamoaseesinayseleviiasdausivnisuiniign”

n.N.9.
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1. awdunisAne Usyilly
ANTTOULVDIYAAINT WAz Usziliu
DIANIMUAULBILATNITABULUY
d151999ulail Organization
Development Survey (Pretest)

1.1 deuunasuuseiiu
aussauy Adad 1

1.2 Survey Online ﬂ%ﬂﬁ 1

2. d@1ineu nans. Uszunauas
d9nad1599 Organization
Development Survey 1
AUTINTIAVIUUINGNTG
WAUIDIANTT

3. UYL LIUNSTINILLN
WaAIUS NIRRT
Un Gap TIDINIHRILIATIOUY

YAAINT WagTTUUaNTAUWALAY

Useansnmw

4. UsBiuaussnusuaeynansg
wazUseiliuasnnIsAlgnuLelag
nsRouLUUdTI9neulal
Organization Development
Survey (Postest)

4.1 dawuunesuuseiiiu
AT AT 2

4.2 Survey Online ﬂ%ﬂ‘ﬁ' 2

5. gnsauszsiiudingiadeya
Wauszdndiulseansninues

sevuwaluladasaund

6. @1NU AT, Uszaianay
asunanisuseiiiu

Nn.N.9.
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WUUNTUTIBITUNANTTU T UANTIAULVIYARINS

LUUII89URANITUTZLEU ] ASIN 1 @ 1 WU 2554 — 30 Auengu 2554

[V

[] asaf 2: 1 wwieu 2555 — 30 fuegney 2555

Fomhoan -

ATENTN :

ANALLULIADANTIAULIBIYAAINT #ussaULMAN (Core Competency) | ANAZLUULRAY
(121 100 AZLUL) nsjanadugus

A1SUSNISNIA

NsdsENALLTR IR TU TN

N58AUlUAIINYNABIYDUSTIUUAE
QEREREY

o I~ a
N15VULdUNyY

aussauzluanganan ANAZLUULRAY
(Functional Competency) (813)

TOA AU oo

WRAYSIN

FMNUITIWMS (AL) B4 TUNUTHUNS

A58

AT B T1891Y

JUNF189UY

WINTNEIUTIBNTAIU

wemg  lUsedeuwuuvlasusenunansussilivaussausvetyaainsludidtinau nus.
asan 1 danngluiun 31 unsau 2555
Asen 2 daneludud 31 unsiaw 2556
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Y
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WUUAISINITWAILIDIANS (Organization Development Survey)

ANANUIN 3

sEAuANdNTIveIn1THRUIUTUUSsasawnaludureimsUszdiuauianelaves
Al nuensauma wazseiuaudniavesnsiaunUiuliausssuesdns Jnainnanisussiiu

YosumaNsluasnng Inelduudsansiaiuiesdnis (Organization Development Survey) Al

U23wn1581579

AN07Y

TEAUANMULIAY

sEAuANEAY

= o
LAuAY
281984

<
WY
P

2l

laivdiu
N
#an

Taiwiu
Y
#e

281989

ann

4u
nans

)
Uay

aifl
188

Information Capital Survey

Utilization of
User

(User
Satisfaction)

1. syuvansaumAndYe iU In@11nse
UfuRnuldegewaiiio

2. PrinanunsaAuMTaaNUTEUY
walulagasawnd dawsulaslunisyinaula
18 AZAINBAZIINNG?

3. szuupudeyamiannIuaunsadunly
advayunmsihanuladuegned

4. syuugudeyaannsaaiuayunisdeans
83AA1X3 waznsuanUisuluseweasisns

'
a vaa

U URANA (Best/Good Practies) nglu
AUIIUNT

5. spuupudeyaatiuayusian1saiunig
ANNENEAARIURAIUTIVNNT

6. STUULASBY8ABNALABSN1e Y
d1u5719n15 (Network) 928871u38ANAS AN
HBN1SYINIUYBITINEDN

Organization Climate Survey

Culture

1. anwsdndu
drumilaves
A9

(A sense of
belonging and

meaning)

1. P lafiananagnagnsves
GRIERLTIH

2. PrindianugilanlauoRnulu
dswnsil

Nn.N.9.
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2k F]
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e

2. nMskesuns

3. PmidnanansaverUInwanddadudayw

advayunn | ldeaeanan sualdsunisatuayuiiel
Avsdutyrkas | msvihaulszaunudise
WO INIY — - —

. 4. Piwndaunsaluar Taananduiieanane
(Social and . oo i
Supervisory AMsynauliE s
support)
3. ANLANAA 5. mindanugila wagdanuguiiamn
TEUINNAINY Mg isansaanutmne
NYIY LAY . .

1 VU W CY G = 1 =1 1 =

Y 6. HUSAUTYITTOLNDUIINUAUIIUT
(Balance P vindivslevinasinme

between effort

/ reward)

Leadership

4. anmzwingey | 7. anmuandeunsinulutaduvili
Tunsviau PMAINUeE1EANEY

(Physical .

working 8. Tnduladmulsuest i liiings
conditions) AZLin Y3ANANUVINANA

5. mslasaiu
371 (Meaningful

Involverment)

9. TrwnillenaaninuAniuluaun
Sulinvaulsagnadud

10. FuimswaUsAudglianuaulaiy
AVUAALTDITIN LD

6. AUTALaUlY
Ui Job
clarity)

11. rwandanusinlaluunuimuiniives
AULBIBENTALIU TRzl TR MUBELS
ez lmanulszauanudnse

12. drmaufuRnulaemdedadugns
mudmunevesdsIvnIg

7. ANUYATITH
Tunsyinau
(Overall

fairness)

13. P nTeduinguivisinuefsssy

14, PINANTRLUINFIUIVAITVDIUINEINE
A15YNUBL 9T DN 13J"v1ﬁﬁmﬂa§%'ﬂ%'u

Nn.N.9.
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Personal
Contribution

15. N8uaNazUsulaswion1syineu

8. ANANAA

sevhedsiidesi | ielinudiSenuitiidudamueuning
LaENIAIUAL

(Balanced between

demands / control)

9. pfianela | 16, Fmidrdienuguiunmsvhauiizuiaveu
Aoaulag T aglullagdu

(Overall job

satisfaction)

17. W TesUINdINS1UNNTALANTE
guiunulauszauanudnsa

10. A3ENRA
YUY LAY
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