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“We can't
solve problems
by using the
same Kind of
thinking we
used when we
created them”

-Albert Einstein-
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Successful organisations
must align with







Hierarchy Administration RINRGS
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Lack of
aeR o The patron-

client system

Corruption department
cooperation

Out of date
laws and
regulations

Lack of AEC
knowledge
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e Languages

e Technology

e Service Mind

e Being Supporter +
Facilitator

e [ncrease Productivity
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