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Holistic School in Hospital Initiative (HSH)

Fast-track Service for High-risk Pregnancies

Improving the delivery of services

Improving the delivery of services

Advancing knowledge management in
government

Fostering participation in policy-
making decisions through innovative
mechanisms

Fostering participation in policy-
making decisions through innovative
mechanisms

Advancing knowledge managementin
govemment

Improving the delivery of services

Fostering participation in policy-
making decisions through innovative
mechanisms

Promoting gender-responsive
delivery of public services

Promoting Whole-of-Government
Approaches in the information Age

Promoting gender-responsive
delivery of public services
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United Nations and Africa Public Service Forum

United Nations Public Service Awards Ceremony

“Innovating Governance for Sustainable Development
Africa Public Service Day Exhibition and Awards and Well-being of the People”

"Transformative Leadership in Public Administration and Korea International Exhibition Center (KINTEX)

Seoul, Republic of Korea

Innovation in Governance: 23— 26 June 2014

Creating a Better Life for All"
Dar es Salaam, United Republic of Tanzania

20 — 23 June 2011
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BETTER MANAGEMENT — BETTER PUBLIC SERVICE

23 June 2014

United Nations Public Service Award 1 Place Winner

Fostering Participation in Public Policy-Making Decisions
Through Innovative Mechanisms Category

This certificate is given in recognition of the contribution of

Department of Disease Control, Ministry of Public Health
Thailand

towards improving the effectiveness, efficiency and . qualfity of public service.
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delivering health services)
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1@1'iU's'm'sal%ﬂmznﬁumsmawmimmgmm

5. CEPA deansiansanlufaauisnsesdnsanuszunud iaussmeasaly

6. minseilldsuneiaasldiudnidriulunsusuneialunsdiiviasaulilldFunsdndenlilédsuseTanas
MU ANIUIUAY
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1. madhdsenlivasdaeslenalaenisdaasunisiiuinisuasnisiidiusiu (Reaching the poorest @S

and most vulnerable through inclusive services and participation) N 7k

wuZUIAMNANAIULIANTTH / WlBue / A15UHJUR / 1598379 (Introduces an Innovative

Idea/Policy/Practice/or Structure)

" uzthuwAnduudanssy, uleuie, n1sUfun weslasadrdmindaonulaanusasiuenanwalluuiunvaesnisi

Uszmansaglinalasuusslevigen wazanunsadniedennt’ daealona wazidulumuuauauvas SDGs

nmsBaNsiusmMsndaannlinngenliuazgdaeslania (Provides access to quality services

]

for the poorest and most vulnerable)
" iumsdhdensliuinisussvivundauninwundeintivazgdeslanta Taen1sidanamsiiuinisludiusings wiu dnu
glfans s1ela deau 1ATEgNa AMNUABAAY N1SQUA NISMBEANEIUNINA D18 LWaYIA WiWug wastadeau

a oy a = ° o ' Y =2 v v v v v Y Yy a a
auq luussmansagiinna saudansuusinagnsivadlunisidnedentivasdnaslania Tngliwanidlasudinsuas

Uszlovilgegn

atduayunsidiusinvesdentiuasinaalania (Promotes participation of the poorest and

most vulnerable)
¥ o o Yo =R v ' - B v Yy = v A Y a '
u 11/iﬂ']LL‘lJ$‘L!'] Iﬁﬂ']‘ljiﬂ‘l‘.’}'] LLﬂZi‘Wﬂ'J']&I"U'JElWiaaLLﬂﬁdﬂqﬂliLLﬁgﬁdﬂaﬂiﬂﬂ'}ﬁ ﬂﬂ‘ls}'lﬂ’J"lﬁJﬁlaﬂﬂﬁiLWBﬁuUaHUﬂqiﬁJﬁ')uﬁﬂﬂJ

139N15 AUSNITUSLVIVU

" guzdusnsiinaansliundeanlivasdfeslon1auinTunazaannaeaiuunueIu SDGs Tunuindee andagiegy
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1.

nsindegenntiuazdaeslanalaenisdasiunisliusnisuaznsiidiusia (Reaching the poorest @S

and most vulnerable through inclusive services and participation)

aﬁuagumm‘lﬂ%ﬂa‘tum{Lﬁu'%msmmsmz (Promotes transparency in public service delivery)

Gl

v al = v Yy yal vy ' = P2 v Yy K v Y a
adnalnnausaidindenliuazdaealania wsedndaenisvieinae walinisidinadayanisiiuinisussunvy
< v ' a X v )

WuluA28A1041801801N D9 URAS HDAAADINU

LHUIUYDY SDGs 1a8tanIeag1984t399ansUs laviivunanantan

gaglinmsidndenisliuinmsussvsuvasdeniiuazdieslontaluzasidieaeuntu Tnen1sdaung 90015 uag

Anszimsiadulaveniasy

atduayuaMusurnvaulunsiiuInisansIsueseenliuasinealania(Promotes accountability

on delivery of public service to the poorest and most vulnerable)

ee

v = ' A v Y, v Y v a Y a @
ai']\‘ma‘lﬂ%mmimi'wmaag«jmn‘lma @EJI'E)ﬂ']ﬁLLﬁ&’ﬁU‘UﬁHUﬂ')WﬂJ'ﬁUNﬂ“le]UIUﬂ"I'ﬁel'Vi‘Uﬁﬂ']iﬂ'i%‘slﬂ?iu?ﬂ"lﬂﬂ']ﬂﬁg

v
W
U
= a v a < 174 Y a Y a 1% =

5'33J€Nﬂ']iL‘UﬂIBﬂ']ﬂI‘VILLﬁﬂQﬂ’J’]ﬁJﬂﬂL‘Viu VDLAUDLLUS ﬂ]mﬂ']‘l’\l?lE]\‘iﬂ']iiﬂ‘Uiﬂ']i‘Ui%ﬂ“lﬂ‘U‘L! AMYIMUVDINANGTIN IDILIYU

M39L38NSDIAINDULNUNLNYIVDY

AALESUAUWINNIUAUNIRNATUNITUSN158715758042 (Promotes gender equality in public

service)

wughdddanay USun1sliusnisansisae visewauuinmsindinsemuadnudeinisvesiugaazlasuuselovdn
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2. Maasuafeaalusels, anusulinvauuaznisysainisiunisiviuinisansnsae Promoting @S

transparency, accountability and integrity in public service o\ 7

wuZAMUANAIULIANTTH / WlBue / M5UJUR / 1598379 (Introduces an innovative

Idea/Policy/Practice/or Structure)
" guzdisuafeduuinnssy, wleuie, MsUjuR wazlassadrelnindianulaawunaziduendnealluusunveanisli

174
o v

Uszinansagiinialasuusslevilgegn wazvinlidulaladn asliusmsansisaziuliannulusals, dadnusuiiagau
WAANYITAILUY

AUUAYUNITYTANITUALNITABAIUNITNAIA (Supports integrity and fights corruption)
" puzthuuameUfialute wsenalnnnsysannsuinnsussenvuiidedy saudannsiasuudasnnudauas Sausssy

99ANT
" uugn3an1shnailunisaenIun1snaIn luniae91usIvN1skasnIsuINIsUTEYIYY

auluselalunisineunazadnusuiavaulunisidnfstayavasuszsvu (Increases

transparency, people’s access to information and accountability)
24 1 124 Y X Y Y a o 1 [ o/ o v
" gdunalnludqlidszvrvuaiansadindayan1siiuinisasnsae azn1sineuYamiignunasy lnednindeya
Tidnfsieuaziduiidnla
4 a v 1 o o/ = 14 vV A Y a [ = a
" adunalnidnladedmsudssenay inednlannusuiiaveulumsiiuinisuszviruainaiasy squdenisidalanis
TiuansauAnaiu dotauawuz AanIWYBINIsTHUSAMTUSEYIYY Seaudeiianain sauieu wiasundas
ANNULNY




2. Maasuafeaalusels, anusulinvauuaznisysainisiunisiviuinisansnsae Promoting @S

transparency, accountability and integrity in public service o\

AUV UAUNIRNATLNISUSN15871515842 (Promotes gender equality in public service)
" yuzi naln wise AvWAwielugn1sufun wnelminadnudiuladn dEudeaunsa lasuusnig
ANNNIASFNLVINEY

" uwugid naln welvifinaduduladniigsuiaveuluisasinisuinisarsnsasiinnuvinieusendng
LA




3. WINNTTULALAITUINITUTEYIBUAUFUAMNAABEN (Innovation and excellence in delivering health @S

services) N\

wuZUIAMNANAIULIANTTH / WlBue / A15UHJUR / 1598379 (Introduces an Innovative

Idea/Policy/Practice/or Structure)
" uzthuwAnduudanssy, uleuie, n1sUfun weslasadrdmindaonulaanusasiuenanwalluuiunvaesnisi
Uszinansagiiniaiinalnduuinnssy, 4015U3N1sAugua Ay, wun1sidifnsiiusnisauguawliunay

daasun1saliuulviaannnanu SGDs AMUEUAIM (Promotes progress towards the SDGs’

targets on health)

74

" uuzdiuleuienisyddn, N1SUITIANITULIE, NALNS, NaduG), 1ATala wiawalulad wa 1) WwnUssansaw
Tumsuimslinissheuazainudasnde aunw uaznsldsueviseainduninlu wia 2) QuagunInYaelnIAss
LazandnIIN1SHTINVRMQNInssa 3) guagumnaaaanuaznisn wazdasiunisidedinvamisnuasianaigni

'
1

AWl 4) nanusuiiaveuluduguamienizianzassazduasulilinunmiinanudusgiinau andaagng

Y

WWUN5OUBILSATZUA

WNUIZANSAINYBINITUTNIIAIUEUNN (Increases the efficiency of health service delivery)
" rensnalnfisunsainlssnBamuasUssTevivaanisuinsusssnvuduguniw
" gndregratu nsdnviuenndaduiitieadasiunisquagunin annszurunsiidudeuvesnistiuinnsmenisunng
as andnlddedumsguaguam waziuganmuasnsuinisuszvsuliauind sy
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3. WINNTTULALAITUINITUTEYIBUAUFUAMNAABEN (Innovation and excellence in delivering health @S

services) N\

USUUTIAUAINYRINITUINTAUFUA N TRTINUANABIN5VBIUTEY19U (Improves the quality

of health services and their responsiveness to people’s needs)
" adunalnusenagns vdlun1swauIAnNINYBINITUSMTATUGUA N
" AU TENISUSNNSAUE YN TNATINUANADINTVRIUTEVIVULINTY

" quauy URUR wazdssiliunsusnisanuguaiwaiussunvu

Uiuusansidnnsuaziinuwindisunuiudennluazeaaelanns (Improves access and equity in

order to reach the poorest and most vulnerable)

" wuzihnagnsvisenalalunishiuinisduguamundentiuazddeslonia soutelinis dowen yunwiias wnuas

U Y

e

wruiendeaglunvinelnaninuiassy endetrudy n1slddeyauazimalulagnisdeaisiinaliuinisaiugunin
agaiuviiinasazadInautedmiudenliuasdaeslania

" gfaduniswmBeaneny wasnsuusenvudulun1sidnuusnisauguaIn




ASLUUAULNNT 2017 (nws

&
fd‘

%4

A15NI5UNSULUIASLUUATNEIUTDAIDIN AU

A Problem Analysis 5%
V9 1
B Solution and Innovative Approach 25%

U9 2 U9 3 U9 4

C Implementation 30%
U0 599 6 U9 7 U2 8 U9 9

D Singnificant, Impact and Sustainability 40%
U8 10 U9 11 U8 12 U9 13 U2 14 U9 15

LY 100%
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N15LASENANUNSaUTUNISENASVDSUS19A

A10Y

ANWULVDITIYNUN AT
ey (Don’t)

1.What was the problem
before the
implementation of the
initiative?

Describe in no more than 500

words the situation before the .

initiative began and why an
innovative solution was
required. What major
problems and issues needed
to be addressed and were
they of public concern and/or
did they affect a large group
of the population? What
social or other groups10 were

affected and in what ways?

KUININTLAIUTIIIIUNA
(Do)
asesuneliasaunguly 2 UsziiuiidAny feil
1. vendstaym anuduun anuddy ﬁﬁwmgjmﬁm

nanIsu
psmsusun/antumsellan Wwnileglidudae
Sudunazanudfyues “Aanssudisu’
Tunslsumsranudnluveanisifanssunlsiiuln
Wi dbifienanelinfanaidesuirsugia diau B3e
fausssuegnalsthe uasiiielideyaianuiitedennn
fatu sfinsdmavienanisideaduayu doxa

AINA

. szydengunedenunlasuransenuandaymsingny

LaEsEYNNFUAIRNAINEaT lasuransenuLanaliin
Ugywla
asuliiuidymiingumsdanuliSunanseny
AoliAnNan1PuATEENY d9ny MsoTuusssuaels
wazifieldayadirmuundeieundtumsiinansidy
VIOHAFTIATUAUTILANING T

vanteym anuluan
warANNdAYY ﬁﬂﬁmgj
NSAANANTTY UAlA
vanin Ugynnnanan’

N lANANANIZNUAD
deaudula

sqﬁﬂmjwmﬁmmﬁ

Tasunansznuandaym
ualaszydngudenu

AaNa13LATUNANTINY
wianalnnalymile
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N15LA38NANUNSaUTUNISENASVISUS19IA

(Please describe in three
sentences what the

initiative is about)

1. advgmantaym vsluses
- nalansuAdeym

= A o <
- eazYaNandu

- gauau adAey Tuseasdenisianistunis

wAtgym

2. msynaue I5n1sntgnisuidaymlainuie

ANDTY LUINIINIFTEVYUSIEUNA ANWZVITITUN LAY
(Do) (Don’t)
2.What was the solution? | a3sasunglvinsaungulu Ussihunddsy fall L Weuaeye) Wiinswly

w30 g109 yanuaulaly
NISLAUQYM
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N15LAS8NANUNSaUIUNISENASVISUS19IA

A0

LUININISEVEUSIHIIUNA
(Do)

ANWAULVDITITNUN ATV
(Don’t)

3. How did the initiative
solve the problem and
improve people’s lives?
In no more than 600
words, summarize how
the initiative solved the
problem and contributed
to enhancing the well-
being of people, including
the poorest and most
vulnerable? This should
provide a description of
the strategy including its
main objectives and target

audiences

asesuneliasaunquluussifuiisndny feil
1. 5UIYAULANAINTEIINIDNILATYUILANAUNIS
WAty wise nseenluiin Andneeisls

2. NANYBINISYINIUVDY NN98an Idnatn vendls
waznalnwanineulandlaetisls dewiu nisesune
89 wundeuariznislul Al ldaewimge laaes
yhluviunduussuszgndldluuiond

1. 95UEUALUIARNADY S NID
LULANIS IS 18az LD a LY
YU IT Wi

2. afUI8LALLIAALANKSE
nstudegnane e lule
wARSbALTAUD NS
WIgUNgUIANILLIAR
WUNIDIBNSANElS
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N15LAS8NANUNSaUIUNISENASVISUS19IA

A0

LUININISEVEUSIHIIUNA
(Do)

ANWAULVDITITNUN ATV
(Don’t)

4.In which ways is the
initiative creative and
innovative?

In no more than 200
words, illustrate what
makes the initiative unique
and how it addressed the
problem in new and
different ways. List the
creative and innovative
approaches that allowed

for its success.

asesuneliasaunguly 2 Usziiuiid Ay el

1.M33euingUszasdnan ensenans wayisnis

ALUUNIT
Aslsuluanwuz dulsEug WaveneaINu

. luusavduneuvesnisiuiuns msinsdouvens
AU Fudieasls vierhudiinuseleviosls

2. msdeududiduiune vedasinsseianssuii
Fousuanazlsthe mudidunan

3. szydeivinliRanssulsrauanudisa
anafunsldiedesdioniowainnisudmsariely
11 SWOT ANALYSIS

1. lsgynisautiunisany
SLYLLIAINITHAR VI b
NIV AVIUFUNUS
NOUNAIVDINITANLTUNNT
Wuagals

2. vonilesdduduneuy wie
NTZUIUIUVDY FIAINTTU
Tnelafisnuasidunuay
anudoulesiugey
Funeudy
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N15LA38NANUNSaUTUNISENASVISUS19IA

A10Y

LUININISEVEUSIHIIUNA
(Do)

ANWAULVDITITNUN ATV
(Don’t)

5.Who implemented the
initiative and what is the
size of the population
affected by this
initiative?

Describe the organization
through which the
programme is

administered and how

many people it benefitted.

arsasuelinsaunquly UssiauiidaAsy aell

o %4

1.ﬂi@‘ULLﬁ%ﬂ’]Wi'ﬂﬂJﬂ@\‘iﬂ’]ﬁLLﬁ{jQJ}%’]

Useifuddnyiidosgnudly
TasdugSiEulunsuidam
wamensudladymilunssUssiuiausidsediu
LINAUUTZLAUAATINE
nssuazmuuallmnglunisuAUgym

2. asuwnalnnsunlemlusisezidendaisn1slunis

widgmaunseulazUssiaulude 1.

1. msszydauadymlunm
LAY FNNINNITANNY U
PUIYITUAULDY 1138 LNAIN

N1ANAULAEIVDIHUIAUTY B

2. Weuludnwazussenelu
Seeq hdiinnsdangu
UIZLAUNINANAR
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N1SLA38UAIIUNS AN LUNISEUASVRSUSINE

A0

= =P
LUINIIN1ILVYUINEUNITUNA

ANWULVDITIFNUN ATV
(Don’t)

6. How was the strategy
implemented and what
resources were

mobilized? In no more
than 600 words, describe the
elements of the approach
and action plan that was
developed to implement the
strategy including key
developments and steps,
main activities, oversight,
monitoring and evaluation
and the chronology. Specify
what were the financial,
technical and human
resources’ costs associated
with this initiative. How was
the project funded and who

contributed to the financing?

(Do)
asesunelvasaunquluuszfuiisndny feil
1.msszyninensildlufanssussnan wu funisiu
AULATA AUNTNEINTUAAS
. msuansliifiuim$neinssananldfundeuianssy

lomeials
niwensusazdadoiovyuiy ogls iitelfan
Usgau ANd1L59

1.58uiigadn lgnswens
a0 uasninensusiaz
a9 Tdavamuinlus
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A5LAIEUAMUNS DU IUNITHNASVISUS19IA

A10Y

LUININISEVEUSIHIIUNA
(Do)

ANWAULVDITITNUN ATV
(Don’t)

7. Who were the
stakeholders involved in
the design of the
initiative and in its
implementation?

In no more than 300
words, specify who
contributed to the design
and/or implementation of
the initiative, including
relevant civil servants,
public institutions,
organizations, citizens,

NGOs, private sector, etc.

asesuneliaseunguly UssifuiidnAsy Al

1 ssynauyarafiisatosionemsaasnsdon Tasans
sgyamusndlefiAndunnngudanan

2 szymanalniilildsuausuiieainnguyana
FananuaznaUslesisuiAnnnausuiiety

1iwpuluanyaz ussene
Lufanquengq Mg Itounlld
AugaNleslun1sAUeym

2 hAPLATIEYBYRINGNUARAGT
WNeuveslagliiseazidunns
AMALAEITRIlUATLAT g
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N15LAS8NANUNSaUTUNISENASVDSUSI9NE

A10Y

LUININISEVEUSIHIIUNA
(Do)

ANWULVDITIINUN ATV
(Don’t)

8.What were the most
successful outputs and
why was the initiative
effective?

In no more than 400
words, list no more than
five concrete outputs that
illustrate the success of
the initiative and its role in

advancing the SDGs.

asesuneliasaumquluuszifuiidndny feil
1. srynadugvsmiiususssuidmwasonnudnialunis
wAtgym
: avsWsuludnvagasududseiaug uasaeeauly
uiazUIsiny

a o

msiNadTIvaTuAYUTaYALAL TEUIBNIETIR

1Wsuludnwazussensly
Seve lifinnsdangu
UsZLAUN19AuAn

2. o¥uneradugnsualyl
aasauaneANTusUs I
3o Wilteyaativayy
NadLgVEFNaT
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NSLA38UAIIUNSIN LUNISHUASTVRSUSI9E

A101Y

LUININSEVIUTIHITUNR
(Do)

ANWAULVDITITNUN ATV
(Don’t)

9. What were the main obstacles
encountered and how were they
overcome?

In no more than 300 words, describe
the main problems that were
encountered during the
implementation and how these were

addressed and overcome.

asesuneliasaungululszifuiisndny

el

1. msszylidiuiniinaszaudgm oyls

Tunsantiunis waluswiAniiuuamni

sgnslslunsdnnisdulamaenan
msuandlisiuinlfieiosdle viengu]
azls Tun1sdanisdutym

1. ldsey3snsdanisiudaym
w509 Uassnlrdniau
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N15LAS8NANUNSaUIUNISENASVISUS19IA

A10Y

a ==
LUININ1ILVYUINEUITUNA
(Do)

ANwZVIT1EUN LAY gUY
(Don’t)

10. What were the key
benefits directly resulting
from this initiative for

people? In no more than 500
words, describe the impact of the
initiative. Provide concrete examples
for how the initiative made a
difference in the delivery and impact
of public services. Describe how the
improved delivery of services had a
positive impact on the public and
whether and how the initiative, for
example, responded to the needs of
people, notably the poorest and
more vulnerable, or promoted social
inclusiveness or gender equality, or
improved access to public services,
or facilitated participation, etc. Please
provide information on how this

impact was measured.

4

=

arsasunelinsaunquluusziiuiidiAey s

1. spyUszlonifildanfanssy uaswaduny’
asleuludnuaragdulseiug uasvensniny
TuusazUsziiu

2. szynauilsuselovtiannianssu
AsinadTIvETUaYUTRY LAY SEYTIN1TENIA

3 uanslifiunansznuiiatuanmsuidam Tag
uanssneg e ususssieg iy uaziansls
iundnisinnaeglsiananssnuiana

1. Wiuansiegralugusssu
2. MaTeulagiduningaisns
aoeqlagliiivoyaativayy
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N15LAYUAIMUNS DN IUNISENUASVRSUSI9IA

A0

LUININISEVEUSIHIIUNA
(Do)

ANWAULVDITITNUN ATV
(Don’t)

11. Did the initiative
improve integrity and/or
accountability in public
service? (If applicable) In
no more than 400 words,
explain whether and how the
initiative improved integrity
and/or diminished corruption
in the public service. Also
explain whether and how the
initiative made it easier for
people to hold the
government accountable on
the delivery of public
services. Please provide
information on how this

impact was measured.

asesuneliasaunquluuszfuiisndny feil

1. uansliiiud ausuRaseunas Ausssy 930553y
M3URTRsIINS anansausuusdliaduldesaals

2. prathiluiFesnsluvesdslandesmsiauliidanm

[ 6

Hodnd gaInuarinauNnYY

1. ldfinsuanlisiung
UYFuugsluamu Aausssy
935553 uNsUURTI9NS

2. Fyuasylafiuseinu

3. Tonssunuudute
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N15LAYUAIMUNS DN IUNISENUASVRSUSI9IA

ANATY

P =P
LUINIINTILVYUITYITUNA
(Do)

ANWULVDITIFNUN AT VU
(Don’t)

12.Were special
measures put in place to
ensure that the initiative
benefits women and girls
and improves the
situation of the poorest
and most vulnerable? (If
applicable)

If relevant, in no more
than 200 words, outline
mechanisms that were put
in place, if any, to ensure
that the initiative benefits
women and girls and
improves the situation of
the poorest and most

vulnerable people.

asasunelinseunquluusziiuiidrfey fell

AT TEULENTENINIUTEOUNSARRULAEASUSE I UNE
1ag

1. MsAnnuAlsiinisuasnnuAurag iy
Milestone iiarnundy Roadmap 984n15/nn"

2. Myvsziiunaeaziunaiiivesiiidmlddnde
w39 91aLtiunsUsefiunamuAanssudilasdunis Tne
Foutiurudenlosemansusaduluguthvned
Muabl

3 AsuandliiiunsuiuUsmdsanldsunalsyifiuie
il siawegreLle

1. lauuausnnshnmiu
wazn1sUsELiUNG

2. m3Uszdiunawuulaidu
sUsTIY vilbvldanunsatiun
Wisuisuiiiosuussedns
foLlog
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N15LAYUAIMUNS DN IUNISENUASVRSUSI9IA -@s

&
&

AaY WUININSTUTIEIIUNA Snwazvassreunlinisdeu
(Do) (Don’t)
13.Has the initiative had | Aase8uneliaseunquluuszifuiidndny feil 1. ueniensUsziiiuna uslile
a formal evaluation? waRS AL N TIINAYS T

1. Msfenuindnaeg1els hanldlunmsusuuedils | wnldusslovdagnels
In no more than 300 2. 919112935 PDCA telunisasuiels
words explain whether the
initiative had a formal
evaluation and highlight
key findings. Provide also
information on how the
initiative actively sought
and incorporated citizens’
feedback.

qQ
{0



ASLA38UAIUNS BN LUNISENASVRSUSI9NE .@s

AN UMM ST BUSIBNUTR dnwauzvassrenuiilinsdou
(Do) (Don’’t)
14. Is the initiative asesunelvasaunquluuszifuiisndny feil 15vyiinedn Aanssuiivih uslsl
sustainable and 1. Weuisuamsamaiiianssy idald Goulodlugmameunsnieusu
transferable? In no more than weung videUSuldfumeanudu Tdfumheaudy

500 words, describe how the [ 2. masseyliiiutanudAgresianssy Tunis
initiative is being sustained (for iluusuldiudssmeaule

example in terms of financial,
social and economic, cultural,
environmental, institutional
and regulatory sustainability).
Describe whether the initiative
is being replicated or
disseminated throughout the
public service at the national
and/or international levels
and/or how it could be

replicated.
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N5LASYUAIMUNS DN IUNITENATVDTUSI92A

A10Y

LUININISEVEUSIHIIUNA
(Do)

ANWAULVDITITNUN ATV
(Don’t)

15. What are the lessons
learned and in which
way can the initiative
promote sustainable
development

In no more than 500
words, describe your
overall experience with
the initiative and the
lessons learned on how
public service can help to
achieve sustainable
development and the
Sustainable Development
Goals, including for the
poorest and most

vulnerable.
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https //publicadministration.un.org/en/UNPSA

UN UNPSA Programme

e

C 0 ‘ PNl RN ttps://publicadministration.un.org/en/UNPSA

N\
Q‘e, Public Administration and Development Management
%Y | Department of Economic and Social Affairs

‘//‘\\

Home About Us ~ Intergovernmental Support ~ Themes ~ Research ~ Capacity Building ~ News & Events ~

News & Media UN Public Service Day

UN PUBLIC SERVICE DAY

Global Forums Internet Governance Forum Calendar

Prior to answering the screening questions and filling up the Nomination Form, please refer to the Submission
Rules:

Arabic Chinese English French Russian Spanish

Call for nomination for the 2017 United Nations Public Service Awards is now available, please click each language
below to begin the nomination process:

Arabic Chinese English French Russian Spanish

The UN Public Service Day intends to celebrate the value and virtue of public service to the community; highlight the contribution of public service
in the development process; recognize the work of public servants, and encourage young people to pursue careers in the public sector. Since the

first Awards Ceremony in 2003, the United Nations has received an increasing humber of submissions from all around the world.

Leaving No One Bchlnd through
Innovative Public Service Delivery

IR

13 English Frangais Pycckun Espafiol

A News & Events / UN Public Service Day

IMPORTANT NOTICE

| Quick Links

Knowledge Base of UNPSA Initiatives
Winner and Finalist Testimonials_
Video Message - SG Ban Ki-moon
Publications

United Nations Public Service Day

| UN Public Service Days

2017 - The Hague, Netherlands
2016 - New York, USA

2015 - Medellin, Colombia

2014 - Seoul, Republic of Korea
2013 - Manama, Kingdom of Bahrain
2012 - New York, USA

2011 - Dar es Salaam, Tanzania
2010 - Barcelona, Spain

2009 - New York, USA

2008 - New York, USA

2007 - Vienna, Austria

2006 - New York, USA
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‘ @& Secure | https://docs.google.com/forms/d/e/1FAIpQLSdZrdkBphOYexfe55HggiwAZDAdmMIiiGMAueU7iyY3eW8tDhQ/viewform

A% 0N
/

Welcome to the 2017 United Nations
Public Service Awards Nomination!

Please note that you are required to reply to the
following screening questions before accessing the
online nomination form.

For accuracy, please refer to the Submission rules: bit.ly/UNPSA2017RulesE

NEXT @ Page 1 of 12

51
Never submit passwords through Google Forms.
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* Required

Nominee Information

Institution Name: *

Your answer

Public Sector Institution Type: *

Choose

If you selected "Other" above, please specify type of institution
below:

Your answer

Name of initiative: *

Your answer

Contact's First Name(s): * .
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* Required

Is this a public sector initiative? (If it is a public private
partnership, the lead hominee must be a public sector
institution) *

@ Yes
O No

BACK NEXT ] Page 3 of 12

Never submit passwords through Google Forms.

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Additional Terms
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* Required

Question 2

The 2017 UNPSA categories are as follows:

Category 1: Reaching the poorest and most vulnerable through inclusive services and
participation

Category 2: Promoting transparency, accountability and integrity in public service
Category 3: Innovation and excellence in delivering health services

Is the initiative relevant to one of the three 2017 UNPSA
categories? *

O Yes
O No

BACK NEXT L Page 4 of 12

Never submit passwords through Google Forms. 54
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* Required

Has the initiative been implemented for two or more years *

O Yes
O No

BACK NEXT C— Page 5 of 12

Never submit passwords through Google Forms.
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* Required

Question 4

All initiatives submitted for nomination must have supporting documentation i.e.
implementation plan, reference letters, evaluation and auditing reports, survey statistics, media
articles etc.

Will you be able to provide supporting documentation for your
initiative? *

O Yes
O No

BACK NEXT G Page 6 of 12

Never submit passwords through Google Forms.
56
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* Required

Has the initiative already won a UNPS Award? *

O Yes
O No

BACK NEXT G Page 7 of 12

Never submit passwords through Google Forms.
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* Required

Has the initiative won other Public Service Awards? *

O Yes
O No
O Other:

If yes, please specify name, organisation and year.

Your answer

BACK NEXT L] Page 8 of 12

Never submit passwords through Google Forms. 58
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I * Required |
Question 7

Is the initiative relevant to any of the 17 SDG(s)? *
O Yes
O No

If you answered yes above, please specify which SDG is the
most relevant to the initiative.

Choose

If the initiative relates to any other SDG(s) other than the one
specified above, please write them down here.

Which target(s) within the SDGs specified above is the initiative
relevant to? Please refer to the this link for the related targets:

http://workspace.unpan.org/sites/Internet/Documents/SDG_TA
RGETS_ENGLISH.docx.pdf

59
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* Required

Do you have any objections to us inquiring about the initiative for
validation purposes? *

O Yes
O No

BACK NEXT R Page 10 of 12

Never submit passwords through Google Forms.
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AV -

Your initiative meets requirements for nomination to the 2017
UNPS awards. Please click here this link

BACK SUBMIT G  Page 12 of 12

Never submit passwords through Google Forms.

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Additional Terms
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Thank you. If the message in the previous window was as follows "Your initiative meets
requirements for nomination to the 2017 UNPS awards", please click on this link
http://bit.ly/UNPSA2017Form to continue with application process.

Submit another response

This form was created using Google Forms. Create your own

Gannanle FArme
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E UNPSA Programme X E https://docs.google.com X E UNPAN-The United Natic X

C © @& Secure | https://publicadministration.un.org/unpsa/

© Overview and Submission Rules

Arabic Chinese English French Russian Spanish

© Online Nomination Forms

Arabic Chinese English French Russian Spanish

O System Login

Manager Login Reviewer Login Nominee Login

https://publicadministration.un.org/unpsa/
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amme % / OH UNPAN-The United Nati x

@ Secure | https://publicadministration.un.org/unpsa/NewNomination.aspx

https://publicadministration.un.org/unpsa/NewNomination.aspx

United Nations Public Service Awards
Nomination Form 2017

It is strongly recommended that applications are submitted as soon as possible and no later than 28 February 2017 Midnight
Eastern Time (EST) Zone.

NOTE: You are greatly encouraged to prepare your answers first on a word document and then to copy them into the database
fields as the system automatically logs out after a few minutes.

For which award is the nomination being made?

® Category 1: Reaching the poorest and most vulnerable
through inclusive services and participation
Category 2: Promoting transparency, accountability
and integrity in public service
Category 3: Innovation and excellence in delivering
services in health

Check criteria relevant to the nomination

Creates mechanisms that can help the poorest and
most vulnerable (and those representing or assisting
them) to hold the government accountable on the
delivery of public services. This may include mechanisms
allowing them to provide feedback on the relevance or
quality of public services; report any wrongdoing; initiate
investigations; file complaints or request compensation
where relevant. Introduces mechanisms that ensure that
public officials are informed about the special needs of
the poorest and most vulnerable, trained and equipped
to meet them and held accountable when these needs
are ignored or when the rights of the poorest and most
vulnerable people are not protected.

Creates mechanisms to ensure that the poorest and
most vulnerable, and those who represent or assist
them, can easily obtain information about public services
-notably services related to the SDGs- as well as about
their own rights and entitlements. Makes it easier for the
poorest and most vulnerable (and those representing or


https://publicadministration.un.org/unpsa/NewNomination.aspx
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Information on institution being nominated

Institution Name

Institution Acronym :

Institution T\_,fpe| Government Department
® Yes U No

Specific initiative :

Mame of initiative (Initiative acronym) :

Date of implementation of initiative: dd/mmm/yyyy :

[Mote: The programme requires a minimum of two years of implementation to qualify for evaluation.] :

Contact's Position :
Contact's Function Title *:
Contact's First Mame(s) *:

Contact's Last Name(s) :

ﬂﬁﬂﬂoil}@ Hﬂ“ljﬂ\‘j Contact's Gender

ﬂﬂ%ﬁlﬁ’]uﬁﬂﬁﬂg Address :
; Postal Code :
Lﬁ@oﬂ@ﬁui’]qqﬂ Statex'Prwi‘;i::
Country :

Telephone/ Fax :

Institution’s / Project’s website (if available): :

E-mail :

E-mail Confirm :

ldia * Aaenganigaziaea ATy Hiudwld

T

1 ¥ || January

% Female

Male

T

2007




b 74
21ABRNTISANAS UN Public Service Award \so e/

Information on institution making the nomination
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Institution Mame :

Institution Acronym :

Institution Type

:| Academia

Contact's Function Title :

Contact's First Mame(s) :

Contact's Last Mame(s) :

Contact's Gender :
Address :

Postal Code :

City :
State/Province :

* Female

Country :

Telephone/ Fax :

Institution's / Project's Website :

E-mail :

E-mail Confirm :

Male
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Institution Name : Office of the Public Sector Development

Commission

Institution Acronym : OPDC

Institution Type : Government Agency Information on

Contact’s Function Title : Assistant to Secretary-General institution making

Contact’s First Name(s) : Soontree . .
the nomination

Contact’s Last Name(s) : Supasaguan

Contact Gender : @ Female O Male

Address : 59/1 Pitsanuloke Road, Dusit

Postal Code : 10300 Telephone/Fax : +(66) 2 354 9999 / + (66) 2 281 8169
City : Dusit Institute’s/Project’s Website : www.opdc.go.th
State/Province : Bangkok E-mail : goodservice@opdc.go.th
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A. PROBLEM AMALYSIS (5 percent of the overall rating)

1. What was the problem before the implementation of the initiative?

Describe in no more than 500 words the situation before the initiative began and why an innovative solution was required. What major problems
and issues needed to be addressed and were they of public concern and/or did they affect a large group of the population? What social or other
groups were affected and in what ways?

B. SOLUTION AND INNOVATIVE APPROACH (25 percent of the overall rating)

2. What was the solution?
(Please describe in three sentences what the initiative is about)

mum”m@mmwwm 15 94 luummmﬂ?@ﬂm@mmum"mLﬂmfm
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For questions, please contact:

o = ar
Tunsaisiaananglnunisnsandaua
Mr. John-Mary Kauzya £

Chief of Governance and Public Administration Branch —— ‘Iﬂ‘lj"llﬂ\‘l’luﬁ’lﬁﬂiﬂaﬂﬁiﬂﬁﬂﬂﬂ’mﬁ’lﬂ
Division of Public Administration and Development Management o \ Y g
Telephone: 1-212-953-1973 " PP

Fax: 1-717-063-9016 ﬁuLﬂHﬂLﬂNLﬂM‘lﬂﬂﬂﬂuﬂﬂﬁu

e-mail: kauzya@un.org
Declaration

I hereby certify that:
"~ Ifollowed and will follow all provisions as stipulated in the submission rules.
I have duly completed all fields and that all information presented is accurate to the best of my knowledge.
I stand in no conflict of interest in relation to this nomination.
* I am athird party and that [ have no direct hierarchical relationship with the nominated institution.

* T understand the rules for ethical behaviour and I will not put any undue pressure on any person involved in the evaluation
and selection process.

" T understand that an Award can be revoked in the event that any of the rules of the submission guidelines are violated.

o dl o N o
*%06 Submit aNANsdlualAT
. ] ¥ [T .dl [:]
**015AA Submit A9IMRULYINYaNsSULaU lukazYaA1UAYEY UN
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