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United Nations Public Service Awards

United Nations Public Service Awards w38 (UNPSA) LusnsTasunisuinisnnsgiiiu
Aailasunisensuluseiulan nedatudied wa. 2546 (a.e. 2003) Woatuayunsasisuianssy
Tun1susnisniasgluszavuiuig@ tnelud we. 2559 (A.f. 2016) 37938 UNPSA lagdin1svnuniu
Wlefiagldaenadasfunisdiiunununssuasidmnenisimuiegsdsdulul a.a 2030 (The
2030 Agenda for Sustainable Development and Sustainable Development Goals (SDGs))

s19¥a UNPSA fadstulnonnzuuniiasugAauazdenuuianysz i (Economic and
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)
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51978 UNPSA Lﬁuswqi’aﬁé’ﬂgﬁuimaﬂmzmuﬁmwgﬁmmzé’muLLmaw‘Uizﬁmma
(Economic and Social Council: ECOSOC) Taglud 2002 Yetausuuzlasunissusesainn Group of
Experts on the United Nations Program on Public Administration and (ECOSOC resolution,
E/RES/2001/45) §3 ECOSOC Usznainnduiu United Nations Public Service Day tilewnduaasd

ANALAZANANNAYDINSIIUSN SReYuvLlusEAUTDIdY SEAUYIA wavsyAuana laelawisnsay

9 9

¥
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WUNUBUSINIAY

kY

anudFeesaiaduniselng General Assembly M1y A/RES/69/327 wieliiauiinas

andunishiaugamiedssmaiiidaiaun wWeadvayulidnisinuiinsuremuis s
A1ATFLATNITUINITNIATTONTHAILINSEU 57u89n159A1YEl United Nations Public Service
Day, United Nations Public Service Awards ag United Nations Public Administration Network

laglud w.a. 2559 (.. 2016) ECOSOC fusanTedbmavisnisanidunisaduayunazdauasy
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winnssuuaznisuinmsniasgiilude oniswaunndaduniunislnsnsda United Nations Public

Service Awards a3 (ECOSOC, E/Res/2016/26) dneag
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AQUIZAIAYDINTTUBUTINTA UNPSA
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MOUsEaIRTRINITUBUTITA UNPSA wisduaSuwaslisadauinnssukaznisuinsniasy
goaLduaiionsiauieg B unaenndoiu SDGs Fududiudrdvesunuaulul a.A.2030 Tu

A158NTLAUNITUSNNSBNAILIUSENANADAAUAINALUSEAUAINARNY SDGS f9N15HUITUSEAUETNE

v o

] a & A IS o a o/ LY a
AZAWATUUNUIMAUIN ANULUULDDITNW LAZAINUTALIUTDINTITUINITNIATY Tag5193a UNPSA &

" gladunisasainnssulunsuimsnuniesy
" yseiaunnnineduniasy
" enszdulidissnisaniiunstuedeulignisasauinnssy
= - @ A IS Y a [
" aiiwanuituiieandnlunsliuinisnasy
i ¥ v sy Yo a (%
" eaiennanwaliaiiun1suininiasy
" fi99IUTILAZHERNTRIVNINISA LU sTauaudnSuazatuayuliiie

AswaLlusEauUsEINA

Usztansn97a (Categories)

[V 7]
Y

519%a UNPSA 1usnetaiissiuiienauliuiniisnudisdunismunisliudnisaisisas
Froanuduiionndn waranuuwlAngenanlddalrdnisueusieTandeusnilol wa. 2546 (a.a.
2003) Tu 2 @191 laun $193aa1v1n15USuUTIANausalun1sneuaueIAI U TURAYEULAE AN
Tsdlalunisuinisansisne uagseiaauinsuiuuanisliuinis uagldiinsusuiasunman
Uszannslisnatamuuwunliuniswmuiszuusisnistosun Tnelul wa. 2550 (a.a. 2007) lolw
AU dyfuSeansiidnsinvesusyanu SeldiinusanneTadiunisiidausn sandu 3 aw
wazlul w.a. 2551 (a.a1. 2008) Iiliius1eTalsesweansiaiuainsnisuinisinnisesdnamy vinloidl

ANSUDUIITATINUA 4 @197 UDIU W.A. 2553 (A.A. 2010) A

1) ansUsulssauaunsalunsnevaueInusuiateu warauluselalunis
UIN158151504% (Improving Transparency, Accountability, and Responsiveness
in Public Service)

2) a1 nsUFulanstiusnig (Improving the Delivery of Service)

3) @madsuasnsiaiuswlunszuiunisdndula Inenisldnalnluaie (Fostering

Participation in Policy-Making Decision through Innovative Mechanism)
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4) @191+ uas19nN1suUINITINnTseAAI N n1ATy (Advancing Knowledge

Management in Government)

Tnefisretafivay (Special Award) 8n 1 519%a Ro519¥aau13n UNPAN samdoudiuns
LLUﬂ{juﬂmmi (United Nations Public Administration Network (UNPAN) Member Excellence

Award in Knowledge Sharing)

Tud w.a. 2554 (A, 2011) Lafin1sUsusneda Yseand 1 anduiidusieiaaivn
nMInevaNeianusURntey wasaulusdlalunisuinisanssae wensendy 2 193aa191 fe
a1vn15UoaiukazUsIUUINN1ITAUTENG AT ulUUUINITANTITUE LagaN1UIN1SALETUNTT

ABUAUBIAINULALDNIANINNATUNITAINDUUSN15a15715e 9119151978 United Nations Public

Service Awards URY W.A. 2555 (A.A. 2012) iliavian 5 anndad

—_

)

5)

anvmsdesiulazysuununsasadsengAtiveulunuuinisaisisue
avnsiamINsiuINIsUsEYY

annmsdaeiu aduayu nmsildmusn lunszuiunisdedulaisafuuleuioiu
naln Auuinngsy

a1vINsiEsuasnsIanIsANilunasy

AU TANLESUNTADUAUBIANULEL DAL WA LUNNTEINBUUSNTE5N T

Tu¥ w.@. 2556 (A.A. 2013) §9A93 5 @197 waledn1susus19Tausennd 4 annauidy

19¥aavInisEsuadienisdanisaufidunisduasuwuamienisdniunisveaniadglnesiu

lugadeyainlas fail

5)

[

anmstestunazredunsaessudulunisuinisaisisae
ANVINTNAILINTTLAUSNTUTZANBU

avmsdaaiy aduayunsidudalunszuiumsdndulafofuuleuierunaln
MULIRNTTU
avnsdsaSuLInINsadunsvesnasginesnlugateyatias

ANUINTANASUNITROUAUBIANUWILAsNAUTUNNSIAUS NSa1515 04

Tud w./. 2557 - 2558 (A.f. 2014 - 2015) losnidansneialuanuinistdeanuwasmaniy

nsAessUtulunITUSASaN5158de (Preventing and Combating) ldeliies 4 &1 fail

1)

[

ANVINITHAUINTLAUSNNTUSEUVUU (Improving the Delivery of Public Services)

—
W
| —



uuInlumIsAnaunIsatAssIeIa UNPSA | 2017

2) awnsduaty atuayunsiidusalunssuiunsdadulafeaiuulovie i
nalnatuuinnssy (Fostering Participation in Policy-Making Decisions through
Innovative Mechanisms)

3) @rvin1sddasuiuIninisandunisvesntaislaesinlugadeyadnians
(Promoting Whole-of-Government Approaches in the Information Age)

4)  @191NSELEsNNIIRUaURIANMTBNAUlUNTIRUSA15E1515E (Promoting

Gender-Responsive Delivery of Public Services)

Y w.a. 2559 (A.A. 2016) lnuseniaentasuasiasnainuyeasusniaia United Nations Public
Service Awards 2016 1899100015 UNIUYTENNTIITE MaAIUNUIINITRAITUI519Ta L9
donnaednuTTLaridInuIen siaueg19898ulul A.r. 2030 (2030 Agenda for Sustainable

Development and the Sustainable Development Goals : SDGs)

Y w.d. 2560 (A.f. 2017) loUseniallasuaiinsuasnuvasusnada United Nations Public

Service Awards 2017 Iagiinsususiuasdunvaes1eialidanndad SDGs Usenausie 3 a1vnkoun

Y = v

1) awmadiageniiuazdneslonmalaenisaaasunisiiuinisuagnisiidiusy
2) anvnsasuaiieadulusala anusuinveu wagnisysannisiunisiusng
GRCUMAT

3) @ uInNIsuLazNIsUINMSUsERsusuguUAniiluGe
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sNgazLRuakAazUIENNSI9Ia

1. avnmsidndenntivazddeslontalaenisdassunisiiuinisuaznisiidiusou

NaNNISNITUN

ANaSUY

WNSULLUIAR / WLgu1e / NS

UfuR / Tassasiemuuinnssy

(Introduces an Innovative

Idea/Policy/Practice/or Structure)

nFuILUIAe uleutg n15UHUR wazlasaasnanuuinnssy
Twale ileulasnulazsiduendnwalluudunvesnisiilsene
nIoginialasuuselevdgega wagaiursadfegenls

VY I

Qmaeﬂama waztdulumuunuaIuuee SDGs

(Introduces an innovative idea, policy, practice or structure that is distinctively new and
unigue in the context of a given country or region, for reaching the poorest and most

vulnerable and ensuring that they make progress towards the SDGs)

IALMSEUNITIAUSAISAS
Aaaanliuidenliuasg

Aneelona

(Provides access to quality services for

the poorest and most vulnerable)

dWunasidfanstiusnisusesundauainuigeinliuag

Areglania lngnisidndenisliuinasludiusineg wu du

a s

Qiieans 918l deau tAswgia Aulaeady n1sgua n1s

WMBUAMEIUNIUNA 1Y WA WG wazladeaudug lu
Usemevseniinie sawdsnmsiinagnsindlunisidnfesfents
wazneelona WelilasuansuazUselovigean

(Increases the access of the poorest and most vulnerable people to quality and
affordable public services. This can be done notably by addressing the obstacles that
hinder their these people’s access to public services such as geography, income or
other social or economic identity, security issues, care burden, mobility, discrimination
related to sex, gender, age, race, ethnicity and other factors depending on the country

or regional context. This can also include introducing the new approaches to delivering

services or claiming rights and obtaining benefits, so that the poorest and most

vulnerable can access those more easily.)

aduayunIsdIusINYD

AentSuadneslonia

(Promotes participation of the poorest

and most vulnerable)

- dnalansiidausiuwaznisiiadinw lneWalenaly
gnlsuazireslanialanteaniieIfuaufBInIsuazildusu

TunsiaunuUsNIsNIASy

(Introduces participatory and consultative mechanisms for allowing the poorest and
most vulnerable (and those representing or assisting them), to express their needs and

demands and to take part in shaping responses or in delivering public services.)

- MruANIRINIskarn1suInITnasYietigennlivas

Aneslenialasunisguaniaennaesiu SDGs 1¥u InsNISIA
d' v . a )

A01UNINNYNABINIUNG MUY (Legal Identity) ©59N13LU109

\ASAR Lagnsnensateg Wudu

—
o
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NANNITNAITUN

ANaSUY

(Introduces measures and services that can empower the poorest and most vulnerable

to reach the SDGs in various areas, for example measures to give them legal identity or

access to credit or other resources.)

advayunaulyselalunis

Tusnsanssay

(Promotes transparency in public service

delivery)

- afanalnanansaditiagenntiuasneslona wiegndeanis

¥

Fremde Welinisdsleyanistiuinisussyvuduliiie
ANNIIEANENIN TN ULATHONAROITULNUITUYDY SDGs

lnglanzegedesosdnsuseloyivanguaingan

(Creates mechanisms to ensure that the poorest and most vulnerable, and those who
represent or assist them, can easily obtain information about public services -notably

services related to the SDGs- as well as about their own rights and entitlements.)

-grglinisidnfenisliuinisussvivuvesfeinlivas
178 < - i a X [
AneeloniaduSesiidieneindaiu lngn1sdunn Auax wag

Taseiuleuien1sliiusnis waznisdnaulavesmhienuningy
(Makes it easier for the poorest and most vulnerable (and those representing or
assisting them) to observe, monitor and analyze government decision-making, policies

and public service delivery.)

AUUAYUAINUTURNAYBY
Tun1slvusnnsaisisuese

% ¥ VY
AentSuadneslonia
(Promotes accountability on delivery of
public service to the poorest and most

vulnerable)

- afunalnfaiunsadlmdedeinliuasyreglontauas
atuayuauiuiiaveulunisliuInsussnvuain ey
A5y suwdinmsdalemaliuansaudsiuieiiuaaninnis
USANS SI9UTBRANGNA 589158 N3BL38NSDIAINDULNUN
a P

W8IV

(Creates mechanisms that can help the poorest and most vulnerable (and those

representing or assisting them) to hold the government accountable on the delivery of

public services. This may include mechanisms allowing them to provide feedback on

the relevance or quality of public services; report any wrongdoing; initiate
investigations; file complaints or request compensation where relevant.)
- adunalnmelrdulalaindmiinuesigazdgesmesunsiu

&9

AuAINIsnIvesgentiuasdaeslonia saufadinig

S

HNOUTHLALILATDINOTI LM UANDIAIINABINITVRINGNAINA

o
a v v A

anedetinalnlunissuRaveu wnauaeeniIsuulilasunig

mauauaw%gﬂauﬁ@ﬁmé

(Introduces mechanisms that ensure that public officials are informed about the
special needs of the poorest and most vulnerable, trained and equipped to meet
them and held accountable when these needs are ignored or when the rights of the

poorest and most vulnerable people are not protected.)

—
o))
| —
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NaNNISNITUN

ANaSUY

delasumlnulauenia

analunIsUSNNSEEI S

(Promotes gender equality in public

service)

11UINTNITLRNIEUSUNISIAUSNIENEIS UL S aNRILIUSNNT b

InsanuaufsInsvesnguarlasulssloyinviniguiu

(Introduces special measures, adapts public services or develops new services to
ensure that women benefit equally from the above measures and that their needs are

addressed.)

2. @ nsieRuaiennulusela anuiuiinveau waznrsysanmslunisliusnisansisue

ManNISNITUN

ANa5SUY

WNSULLUIAR / Ulgu1e / NS

UFuR / Tassasiemuuinnssy

(Introduces an innovative

Idea/Policy/Practice/or Structure)

nautuAn weute MsUjuR waslassasemuuinnssulnie
Afaulaasuuaziiuendnvalluiunvesnisiivszmanio
pinaldsuusslonigegn uasvinlsdulaladdn mslkusnng
anssagiufiarlusila fanufuliaveu uasanysaiuuy

(Introduces an innovative idea, policy, practice or structure that is distinctively new and
unigue in the context of a given country or region, for ensuring that public service is

transparent, inclusive, accountable and respectful of integrity.)

ATUAYUNITYTUINTUAYNNS
AEATUNITNIIA

(Supports integrity and fights corruption)

- wugtwwaneuualngdg vsenalnTiiAnnisusnisuseyvu

V9305533 TINHIMTUASULUIAUARLAL TAUSTINIANT

(Introduces and implements new ways or mechanisms to strengthen integrity in public

service, including by transforming mind-sets and organizational culture.)

- wugdismsludlunmisdediunisyasalunihenusisnisiag

NISUINTUTEUIVU
(Introduces news ways to fight corruption in public institutions and in the delivery of

public services.)

WinaulUsetalunisyinau
wazAUsURATaUluNISIIND

Toyaveuseu vy

(Increases transparency, people’s access
Y

to information and accountability)

- assnalnlnile HUszaguausadfetoyanisliusnig

Y

41513008 Uazn137uYemdlIBunaly lnednindeyali
Wrdaewazidundnlalade
(Establishes new mechanisms to ensure that people can access information on public

services and public sector’s work; and ensures such information is easy to access and

understand)

- asnalninladedmsudssisy o larnusuiinyeu
Tunisliusnisussvrvuainninsy soudanisialonialiuans
AIUAALIL TaLAUBLUE ANAINTBINITIAUINISUSEYYY S84

YDRANANG SD9TUUY VMIDFENTDIANNDULNUNLNYIVDY

(Creates mechanisms that make it easier for people to hold the government

—
\‘
| —
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NaNNISNITUN

ANaSUY

accountable on the delivery of public services. This may include mechanisms allowing
people to express their needs, provide feedback on the relevance or quality of public
services; report any wrongdoing; initiate investigations; file complaints or request

compensation where relevant)

AuasuAMIELDAIAN N ATY

ANSUINITE51T0UY

(Promotes gender equality in public

service)

~ 015Nz UsunNISTARUS ATENsITNE MIENARINIUSANS
Taifinsenuaudesnsvesrmgwaslasulsvlovdnmiiey
i

(Introduces mechanisms or special measures to ensure that women can, on an equal

footing, access information, and hold government accountable.)

- dnalndaduayuaiusuiiaveuieiiunisliuinisieae

AIANILNA

(Introduces mechanisms to ensure accountability on whether public service supports

gender equality)

3. @vudanssuuazn1suinisussvuiugunniiiuga

WaNNITNIITUN

ANa5UY

WNSULLUIAR / Ulgu1e / NS

U0 / lassademnuuinnssy

(Introduces an innovative

idea/Policy/Practice/or Structure)

nudwulAn uleuig n1sUHUR wazlaseasisauuinnssy

Tualq AdanulaanuiaziJuendnwalluvsunvesnislissine

<

wsagiaadinalnauuinnssy dn1susnisduavainiidude
WnAsIIfensiuInsauguan NIy v3euuisns

YNUVBINUIBIUAI AT TUAY

(Introduces an innovative idea, policy, practice or structure that is distinctively new and
unique in the context of a given country or region that fosters innovation, excellence
in the health service delivery, increases access and improves the impact of health

services or transforms the way the institutions work to deliver health services.)

dsasunisaiuanuli

A0AARBINU SGDs AUFUAMN

(Promotes progress towards the SDGs’

targets on health)

wurtulguy N1TUSMITIANITNUILAU NAYNTS HANAMI
= & & oA a a a a v
WASe9lla nsawmalulad Wie 1) WuUszansainlunisusnisiu

N133NYIAEANUADANY AMAIN LAXNISIASUEIMTRIATUN

<

IuTu vi90 2) QUAGININYBIEAIATTALaYARSIINSIHETINVRN

(%
0 L3

NPIRIATIA 3) guaguanvasanuaznian wasdesduns

a aa =

HeInvemsnuazanegdInd1 5 U 4) ADUAUBIAIINABINTT

(% = 1 a vl aAa [ s
ATUFUVNIWNLRNIE NN LLa33\1L?I'ﬁlliﬁllﬂmﬂWW“U']GI?]’J’W&ILUU@QVIG]

9 9

YU Wwu Msdudalsaszuin Wuduy

(Introduces new policy measures, institutional arrangements, approaches, products,

—
(00
| —



uuInlumIsAnaunIsatAssIeIa UNPSA | 2017

NANNITNAITUN

ANaSUY

tools or technologies to: (a) enhance access to quality essential health-care services
and safe, effective, quality and affordable essential medicines and vaccines for all or
by enhancing protection against financial risks , or (b) improve maternal health and
reduce maternal mortality, or (c) improve the health of children and newborns or end
preventable deaths of newborns and children under 5 years of age , or (d) enhance
the response to a specific dimension of health and wellbeing for example by

combatting a disease or epidemic)

WNUSLENTNINYBINITUSANS

AUFUNN

(Increases the efficiency of health service

delivery)

as1analniaunsaiinyuseansainlazuselevuuadnisusnis

UsEm Ui uguam

(Establishes mechanisms to increase the efficiency of the delivery of health services or

benefits.)

- fegadu Msdaviwenndinduiineitesiuansusylevd
AUNITALAAVNIN BANTEUIUNTNFUToUTDITURDULALLENENT
N15UINIITNNITUNNEGad anAlEI18MUNITARAFUNIN koY

ENTEAUANNINYDINITUINTUTEUIAR DY

(For example, accelerates the processing of applications or claims related to health
benefits, reduces the amount of procedures and paperwork necessary to benefit from
health services or reduces the cost of certain health services or procedures while

maintaining or increasing the quality of service delivery.)

UTUUTIANINYBINTUINNS
auaunlvidenaaaiuaIy

2V

ABIN13YRIUTEAVY

(Improves the quality of health services
and their responsiveness to people’s

needs)

- afunalnvsenagnsinailunsiauannInyenIsusnisiny

GRER]

(Establishes mechanisms or launches new approaches to improve the quality of health

services)

- ALY ITNSUTINSAUAUA I ARAARBIUAINL

FOINTUDIUTLAINYUNIN VU

(Finds ways to make health services more relevant and responsive to people’s needs,
for example by responding to new health needs or launching new approaches to

respond better to specific existing needs.)

- NMNUN TR warUsediun1susnisaugun ey

(Engages people in the design, implementation and evaluation of health service

delivery.)

Ysulansndanaglvinaiy
wihnienfuiugennisuas

Aneelona

(Improves access and equity in order to

reach the poorest and most vulnerable)

- wuziinagnsvsenalnlunisliuiniseiuauainungeints
wazdiferlona saufegfinis fowew suiuiies Wnuazsienivy
fiorfuogluivirslnaninuaie snfedradu nislideyauas
weluladnisdeasiielviuinsduguainediaiuriisiiuag

grwgANNaraINLinguRenlsuazineslonia

—
Ne)
| —
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NaNNISNITUN ANaSUY

(Introduces approaches or mechanisms to deliver health services to the poorest and
most vulnerable and those who are the furthest behind. This can be done for example
by using information and communication technologies or other measures to provide
health services at times and in ways that are more convenient to the poorest and

most vulnerable people)

- APANUNISTYAVENY WATNITHUILENYUTUTIUNITLUN

SUUTMSIUgUA M

(Combats discrimination in access to health services.)

Aauvan 15 Araulun1salnsvasus1ea UNPSA

n13adAIUeTUTINTa UNPSA lunnuseians1eda giauaueiusneiadsoinaudaiundn

[

15 A9 A9l

AU Awla

A) n1531A3leynn (PROBLEM ANALYSIS) (dnaiungiuuiosas 5 Ua9nswuunivig)

1. What was the problem before the |1. Ugynuseaaiunisalnauiagsizulasenis

implementation of the initiative? Aoozls ?

)

Describe in no more than 500 words the situation before the SLﬁUiSEJ']EJﬁQﬁﬁJW’]WNﬂJL%U%ﬂ LAYAINUEN Ui‘U‘ﬁl
initiative began and why an innovative solution was required. N N

° | aa a =
What major problems and issues needed to be addressed and ‘Ll'?ll’]fgjﬂ']ﬁil,ill na ﬂiill/Iﬂix‘iﬂ’]i WenIs

[y

were they of public concem and/or did they affect a large | LAY EUAT LA EJIﬁL%E’Ju‘Ui%Lg’iUﬁLﬁu‘ﬁ'ﬂﬁ]ﬁ’]ﬂm

o

group of the population? What social or other groups10 were -

ffected and i what ways? Fengun1edsaulasunansenualgdng

nansenunadenuagslseay nsenuluieniele

(Auelaliie 500 A1)

B) nsuAlatayniuazuuanieinuudanssy (SOLUTION AND INNOVATIVE APPROACH)

(dndung WUUSBEAY 25 UDIAY LUUYINVNA)

2. What was the solution? 2. §35udlutsynnagnals 2

Please describe in three sentences what the initiative is about Iﬁa%UWEJLﬁEJQaWNUi%IEJﬂLﬁlﬁnﬁjﬂiﬂi\?ﬂqi

3. How did the initiative solve the |3. a31uAasEulun suAladyninazwmun

problem and improve people’s lives? %3Glﬂ'2’lm“ﬂua§j°zlaﬁﬂuathﬂli ?

In no more than 600 words, summarize how the initiative Iﬁa%‘UWEJIG]EJﬂﬁﬂLﬁIEJ'Dfg]JULLU']V]'NLLmSUﬂiUﬁ']LLﬁg
solved the problem and contributed to enhancing the well- ! N

N1INMUIAUANTTAVBIAUATY TIUTINGUH

being of people, including the poorest and most vulnerable? a

—t

10

—
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AU

Awla

This should provide a description of the strategy including its

main objectives and target audiences.

g1nliwazaeslonta lavedurefianayns
auszasAranuwaznguidvang (Anueilaii
600 A1)

4. In which ways is the initiative creative
and innovative?

In no more than 200 words, illustrate what makes the initiative
unigue and how it addressed the problem in new and different
ways. List the creative and innovative approaches that allowed

for its success.

4. Tasanisildaanunasisudasneassanay
yIanssuluanwuzla ?
TWaSurigrfudanduainuAnsiSund
o a v A @
anwuzang wagdonsundgymnidusluuy
Tysiuazuansing WseyIsnisaineninudnsisy
wazasraudanssunyinlilasanisuseau

ANudNSe (AueliliAY 200 A1)

a va

0) nsluugu

(IMPLEMENTATION) (Faaiuazhuusaeay 30 Y89ALhULanLn)

5. Who implemented the initiative and
what is the size of the population
affected by this initiative?

Describe the organization through which the programme is

administered and how many people it benefitted.

a

5. iﬂsv’f]us’iﬁ']Luumummmuuawmwm

v

Uszuinsnilasumanssnuainnig

afiuauiidudiuruinle ?

a

Iszymbenuniuiiaveulasinistiuazesuiy

[
= =

TMsARuutariuslevuApAUIILIULN

RRRIENG

6. How was the strategy implemented
and what resources were mobilized?

In no more than 600 words, describe the elements of the
approach and action plan that was developed to implement
the strategy including key developments and steps, main
activities, oversight, monitoring and evaluation and the
chronology. Specify what were the financial, technical and
human resources’ costs associated with this initiative. How was

the project funded and who contributed to the financing?

s wva &

6. nagnsuazn1silugnsufin fessls 2

9

Tiesun803AUTENaUYRINTIRYIILNUUURNS

' (%
[ =

NgniauTulugnisu]in wunesiude vidla

o w

mmyﬂuﬂﬁﬁwmuaz%gumu AANTIUNAN NS
815733 n1smuAy wasnsuseiiuna aglvsey
nnensiadun1sdu inalia ninensyana
AUNU WALaSUIY T8MSIRaTININEINT (AU

&1Lk 600 An)

7. Who were the stakeholders involved
in the design of the initiative and in
its implementation?

In no more than 300 words, specify who contributed to the
design and/or implementation of the initiative, including

relevant civil servants, public institutions, organizations,

1 llﬁll a A 4

7. lasheiddruladruideninesdaslunis

Y

lugnsufua 2

Iiszydnddusinluniseaniuunag/m3ens

eXe

ANLHUNI5IATINIT Ba52uDR MU NV09TT

an1iuvesy 09AnIUITYIVU N1AUITTAIVY

—

—t
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AU

Awla

citizens, NGOs, private sector, etc.

< = I~ ¥ I a
L’e]‘LH]IE) LAZAIALDNTU LUURAU (ﬂ’J’]SJEJ’]’ﬂ%JLﬂu
300 A")

8. What were the most successful
outputs and why was the initiative
effective?

In no more than 400 words, list no more than five concrete
outputs that illustrate the success of the initiative and its role

in advancing the SDGs.

8. WawanvoIn1satluniIsAvazlstasialy

=< A a a

Tasan1siediusziniaam ?
Tissunananidugusssulidiiu 5 ogre Avili
lasenisUszavaudusisuazaonndesiy

WAUIUYDY SDGs (Aue kA 400 A1)

9. What were the main obstacles
encountered and how were they
overcome?

In no more than 300 words, describe the main problems that
were encountered during the implementation and how these

were addressed and overcome.

9. Usynnguassandn Asaczls wazaiuisa

wrguzdymalassauuldaggls ?

Tiesuredaumaninuluseninenisaniunis
warltasniswabulaagnals (ue1aldiiy 300

An)

D) AQTNATAY WANTENU WazA21u898 U (SIGNIFICANCE, IMPACT AND

SUSTAINABILITY) (§nadiuazuuusasas 40 UaIashuunaln)

10. What were the key benefits

directly resulting from  this

initiative for people?

In no more than 500 words, describe the impact of the
initiative. Provide concrete examples for how the initiative
made a difference in the delivery and impact of public
services. Describe how the improved delivery of services had a
positive impact on the public and whether and how the
initiative, for example, responded to the needs of people,
notably the poorest and more vulnerable, or promoted social
inclusiveness or gender equality, or improved access to public
services, or facilitated participation, etc.

Please provide

information on how this impact was measured.

10. Yszlevsunussurvulasuainlasenisne

agls ?

Thosuredanadns nadnsavesiasanismiu
FRIGEREVLILY Tsanistiadiannuunndnauas
Hansynununsliusnisusesvuaegiels
5U8D93TN1TEINDUUTAITEI1TU el
nansenUluauInmeUses1vu A0819Y
MOUALBIANADINITVDITE WY Henls waz
Anoulantd niealuayuAIULEaNeN1ANTY
F9AU NIBNITHAUINITLUIDINITUSANS
a15150uLariIsIanansenuegls (ANE1?

TaiAiu 500 #)

11. Did the initiative improve integrity

and/or accountability in public
service? (f applicable)

In no more than 400 words, explain whether and how the

E24
S

11. Tasean1siliin1sysan1svsell was/vse
NAUIAITUSURNAYBURDNISUSNAS

aA15150usvisali ? (813)

asu1edIn1sssulasenisiiinisysuinas

—

—t
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AU

Awla

initiative improved integrity and/or diminished corruption in the
public service. Also explain whether and how the initiative
made it easier for people to hold the government accountable
on the delivery of public services. Please provide information

on how this impact was measured.

9¢13l5 uaz/v3ein13doR1uN1TNITALUATT

a 1 = Y a ad d‘
UINMsassaized1els saundlesue3snih
VU5 v 19U eANUSURATOUABNITUSNNS
UIEUVUVINUIETUTDISFNNBTY TIUNETD

Yonansznuasnals (Auenlaiiiy 400 @)

12. Were special measures put in

place to ensure that the initiative

benefits women and girls and

improves the situation of the

poorest and most vulnerable?

applicable)

If relevant, in no more than 200 words, outline mechanisms
that were put in place, if any, to ensure that the initiative
benefits women and girls and improves the situation of the

poorest and most vulnerable people.

12. furnsnistanznaziladulalaqa

Tassnsifivsslenisadudwuazianguega

v

sauneiniswAloaarunisalNnianue

v

gntiuazgioslanansalsi 7 (f1d)

Iszynalnildlulasinisinieeyselevide

wijauaingndgaaziinisuiluaniunisali

eXp

[V

Aadugenliuazgaeslonia (ue1ilidiiuy

Y

200 An)

13. Has the initiative had a formal

evaluation?

In no more than 300 words explain whether the initiative had a
formal evaluation and highlight key findings. Provide also
information on how the initiative actively sought and

incorporated citizens’ feedback.

13. Tassnsiifinsuseiiunasgradunienis
visaly ?
Tesureieatunisussiliunalasenisuasua
MsUsEiiuidAey maenauwSondeyatfedty
s ndunisvedlasiniswasnanousuiile

nUsEIBU (ANUe1laAY 300 AN)

14. |s the initiative sustainable and

transferable?

In no more than 500 words, describe how the initiative is being
sustained (for example in terms of financial, social and
economic, cultural, environmental, institutional and regulatory
sustainability). Describe whether the initiative is being
replicated or disseminated throughout the public service at the
national and/or international levels and/or how it could be

replicated.

14. 1a59n158A210898U wazaiuisadu

fumuulansala ?
TaSunenelanuiIsnisnyinlinnAINuggy
(9 Tundveen1siy dau 1Asugha Tnusssy
daanaey ao1dunavngszideu) wazesuiedn
ninlasanistigniludjualuusundu n3e
HYUNIFNITUTNITATITULTITEAUIR Uag/

Gl a o v 1

939 UIUNYH Azaunsavnllveenalaetnals

(Pue kAL 500 @)

15. What are the lessons learned and in

which way can the initiative promote

15. unseuntasunoazls wazlinuinielunis

—

—t
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AU

Awla

sustainable development?

In no more than 500 words, describe your overall experience
with the initiative and the lessons learned on how public
service can help to achieve sustainable development and the
Sustainable Development Goals, including for the poorest and

most vulnerable.

duasulfAanswaunagediy
TWoSuledsesdussnounaniivinliuszau
A5 UNBeudildsu nMsuSnIsasIsaY
ausanmuregredeiulidnialaogls
Whmsneresnisiauegedduduetials
uiinsthemdedenluasifoslonia (A

g1 liAu 500 A1)

AMENURVDILENAS

O s5197ailUan 9 lARUNUIBIIUSIVNITTEAUBIA LardunInIANUTENAFUITNYDY

1% a o a aa o w ) = 2
a\iﬂﬂ’ﬁﬁ'ﬁﬂigeﬁqaﬁqmwjiaﬂ IUﬂimsﬂaﬂﬂ’]ﬂW@%IUﬂqﬂUsﬂ'@Q§§ (7109 ANANALIDU NALBNTU

aniun1sAnY wazdue)

O alinsfusedadeuihmsaiasumahenuiudaia

O aNUARIIANNARSISUASI9ATIALAY

WNUBINUNLI Ll UUSELANII9Ta09 UNPSA (T3l

mhsnunadainsvesuseianaildannsadsuwlasdeyals dudinvzadasiaUszinnsieda

AN UNUI89UAI5IETEIRTE Il UNSI AN USELANS 19T aTAzdlAT)

O anudpsinsaiduausslsudaslnariinisasaflegaazlenansnne19a9

O N5dIRANUYITITITRARITLNATINYIVDIATUNIU

O nsenlualinsegemsuOIULALLANNZEY

O anundawdnatinssaslipelasusieia UNPSA

—
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LNEU9INISNAITAUN5199a UNPSA

O fuumnilaenndesiunauauluaszd a.a. 2030 lasusunisdniunuasiidmune
iieenszduganmTinuazmiaiseudesnisuazdvivosszavy Taaifiunsliuinisasisusly
aonAdoariu SDGs Liedsusgloviliiugenluazidesloma uazfuuguanonamame

O arnudAsy wnunsAlivudosdmadiulszeinsausnnuazlinnud Ay iulssiu
fidwmadroUszmanieniane

O uianssu unumsindunuiesiiauennufnaieassidainngsy ndnnsilaniey

A & Y '3 1 1Y) a v A a 9 ) A o v
11R5NTMUULBNANBULAZADAAABRINY SDGs ‘ViiaLLﬂ‘ijJ,WWILﬂﬁ%ﬂaﬁﬂuaﬂﬁﬂim“ﬁu LW@W@JU’]GLV

£
=

UszinAnseniinianauy
O nsdrenenaus waunisativnudesaunsalsuldivusunduld (Fegiuu ies
Uszina wse 9iinia) vielundngrudeneliifaussgdlaluuinnssunlnddesdmsuniienu
d‘ a Gl U
519115019 Tulsena giinna vseluseaulan
O Avudsdy wiumsalivauasianudsulasdmannenuguseluluouean
O wansznu wnun1saLiuiuasiinsussfivediadunisnms lnelivanguvesuansznu

= %

MeanafansiauNANAMAINVD A

[y

O {fdaulddauds ununisduiuanudeswanddiiiudniudonlssiugiidiulasu

Uselavunsedauselewl
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YUNDUNITANATIN9Ia UNPSA

[
(Y

fupounisusziduiivarsdumneu Tnsagiifiudsziduves United Nations Public Service
Awards LLazﬂmzﬂiiumiﬁﬁ&nmﬁgé’mﬂWiu%mimummmx (The Committee of Experts on
Public Administration: CEPA) sgnfmidonnain UN Secretary General luusiazlassnisiigasias
danazfinnsunisuiunlaesinvesssloviivszmavieniinnldsu Insanenssunisazsiing

AndansauwsnaIndeyaiinseniinanlussuuivadaseaulatmunaeinisiiansandfueda

[

DIANTANUSEV R AIAUATUNBUNITANAT WaTWUINIINITUSEEIUTI9TE UNPSA 1Aadl

UAUY 1 nsanludlnsnisaaulay

nsenluadasniseouladeruivled www.unpan.org neluuiinivun (UnReednns
anlszanvinazitasvatinsluriamouiusisudsduiiausuinaw) Taadlonlunntivdnvsaiuled
waalyiideniate Events %5399 UN Public Service Awards Lag#i€le How to apply msua1au
gj o a gj P LY al < & = a :’/ 1 (%
Pndudniunsmuduneuartoulunisadasiseyliluivled daassududnisnsendeyaly
wuuNasuN1saNAsluiige Online Nomination Forms IagagwanaaiumIuUsenns19ianuesu
adas Nadnisnsendeyalunuunesudedddaiuvila anwmilalu 6 arw loun a1wiersde Ju

gangy WiaAa SaLde vIeaLUy

£
L o £ %

il Tun1snsendeya desnsenlunividingy lneisuduiiate Information on
institution being nominated Winsendeyavawmilsnunainsidiunisdaiien ausieiive

Information on institution making the nomination Tinsendayavelausteniieuiaingidi

=

SunisAnidien (miheaullaunsaiauetaitnSunisAnidenlaes) ddunidiaueeonitenuvely

Y [

szyudineu ns. lnensendeya il
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Information on institution makine the nomination

Institution Name : Office of the Public Sector Development Commission
Institution Acronym : OPDC

Institution Type : Government Agency

Contact’s Function Title : Assistant to Secretary-General
Contact’s First Name(s) : Soontree

Contact’s Last Namel(s) : Supasaguan

Contact Gender :  ® Female O Male

Address : 59/1 Pitsanuloke Road, Dusit

Postal Code : 10300

City : Dusit

State/Province : Bangkok

Country : Thailand

Telephone/Fax : +(66) 2 354 9999 / + (66) 2 281 8169
Institute’s/Project’s Website : www.opdc.go.th

E-mail : goodservice@opdc.go.th

E-mail Confirm : goodservice@opdc.go.th

Radasaiuisansendeyanisadinslanszuunisivalinseeuladvewiuled UNDESA /

DPADM AauyinNISaiASAISMSINEUINIUIELNUNNISSUAL AT

nsadasausaldnieNdunisnisvesesnisandsze1vd (0195, u, 93ngw, W,

Saqy LazNIYIALUY) pgn9lsiny nldnwmienisvesdinaa1snisueesrn1sanlsevif
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Aaniwdainguinseniwidiuaalunisnsendeyalaazinii lunsdlinsendeyailuniwiduy

wenwilennunawdangny Miadasazlignaeuiu

=

nsnsendeyanusvuvesulatdesauysal lnensenlvinsunnyewudeyaissyld lnasas

UfURmuALuz WU (nanlagasd nseunan nMsanses WWusu) mnduineld wieldldneunss
mudeyaniay axlifanslasunisussiiu

KRUYLS)
E——

Y

1. gadmrsaaswivudeyanivzneulilulrdonarsneu anntuduhdeyaniwioulifnasnas

sevusuadnseoulayl Ineluwmazdlru luadsiud uiuaannnuall useniniuning

Ay ld nanutuazlulasunisuseiiu

2. Tunsdlfdeenisaaudlsmasluseninanssuiunissvadag nuAnfaadAnIs

ANUSEVIVIANIUNIIDLUAA LA T UNPSA2017@un.ore 159N 1410 SANW A La 9

+1(917)367 3004
Junaudi 2 szuuazdadsluatiasdaiiig DPADM

szuvazdndsluadinsdaniaeg DPADM (The Division for Public Administration and
Development Management) Tngdalusli ilednidensanuvssiasinsluseuusn wazmnszuuiu
asinsooulavild¥udoyavesi viwaglddududduarmeasBenieatunissnlvanenansifiuiy
TUsansavaouiliinsswlvanenasiiisfunelutuil 28 quaius w.e. 2560 Aeunaniesiy
malauna EST udazusemaainsadamaaulsinnnimilanany eglsfinm nanuildduseia

ziduntananuAeniaUss ANty

LONEAIHAY/MIONANFIUE1BLNLAY LauA nnunesusesInvulsnuiiigItes 2 adu
(Letters of Reference) wazlanNasvangILe98e ieatiuayunan1salun1sussua 5 1509 wu

YUNANITHTIVUTELHULALNITNTIEDU wamﬁéf’mammﬁﬂLﬁusuamwmsnu Lﬂuéfu

wanawe Mevasdsluainsoaulatud dadnsemswiouenaisiiuiy ludndudesseaunitaginy

TAUARLADN
LONAITINUAL USENBUAIY

1. @na139angIu (Supporting Documents) litipandn 2 Fuau wiliuinndi 3 Juau

wanguaduieldatuayuianssunielasinisivindundngrunedlugluuunie

—t
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1 v A

anwarlanld 1wy wnans nilvde nadisaanuAadiulszsy i Ialowd unaw
Tundsdofiud 35 1Dudu

2. amnedusesnmhenuilindes 2 atiu (Letters of Reference) aamine3usesena
Weulneaedn1smieaun1asy vievmheanunaenay wiazdedlilonhenuieaiy
fumhenuitadasievesunsussfiuiiosussla Tnademnuluaamneasaziing
FidiudssfunnuddyimanuresnhsnuiiatasszauanudSaiinudedidls
HolUURTR warasiBeuluiuesiiin viluAanssuimineauihdsasaunnnsld

51978 (@9 NS, LSURATDUDBNNNLIADSTUTDIN 1 2UU NUILIUABIIANIUIDN

1 avu)

n1sdaEsuatuayuveasdingIy Aw.g.

dineu nans. ninsdaasuadvayuiasnandulvdiusvnisieelasu “seTanmunin

NSIAUTNMSUTEIIYL” AT WA, 2546 “5193aNIRTTINANEUINITTIN/AA LR TUTNTU TSI

(% o
o v a1 U 1y

JEAUTITAAAL” AUAT WA, 2549 wag “319TAaUTNITNIASTUIIYIR 7 AaAT W.A. 2555 daNadu
alinsinsuni1suseiuliiosusnada United Nations Public Service Awards A9usy w.f. 2550
raitiesaniadagiu Tnugwmislimienuniasgauisaimu lugesinsiiussansamseauuiun

[

Usznale laonan1saiun1snaiuundeai

- Y w.a. 2550 (A.A. 2007) IALaUaIodIuTITNITINY 91UU 8 dIUs1WNNT H1unsUsEY

gN1sHAITANTOUADS I1WIU 3 dus19n1s wiliildmsun1siasuseda (Msiansand 2 sev)

- U e 2551 (A.A. 2008) bEUBTDAIUSIFANTINY 31U 15 NAINU NIUNISUTEIULDNE

&

a

NITNITUITOUEDY I1UIU 6 WAIIU TOUAIN 1UIU 4 NaIU (msﬂmamwﬁ 3 59V) laodl

Isanenuraslasslasusieiasuiwy (Finalist) @191 Improving the delivery of public services

- YA 2552 (A.6. 2009) loLaustadIusIvNISNe 311U 21 Na9U KIun1sUSEIuNg

Y

A1SNANTUITOUADS U 9 NATU FBUANY 91U 6 NAITU LAgTlSaINgUIANMISITUATLTES bl
AMTUNNYAERS unINaeledind lasuseiafdan (Winner) @191 Improving the delivery of

public services

- YA 2553 (A.f. 2010) loLaUstadIusIvNITINe 31U 16 NaIU KIUn1sUSEIUNg

Y

A1SRANTAUNTOUADY IUIU 6 NAU ke bilTdIus1Iwn1slasusata

—t
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- Y e 2554 (e 2011) IdaueTediusisnisive $1uau 21 wau Hiun1sRiansaly
FOULTN 1IN 18 NA91U T0UEDS 91U 11 waau lnedldiusivnslasuseta 91uiu 2 wiheau
TAuA @1UnUATININTAIA 7 NTUATININTIASUTITavULLAA (1st Place Winner) @191013
iEsuaiansianisauiluniasy (Advancing Knowledge Management in Government) kagnsu
yaUsEnu lasus19Tasesyueida (2nd Place Winner) @a1vinmisdaasuaivanyunisiidiusiuly
nsvvaunsdndulafeatuuleuns diunalnduuinnssu (Fostering participation in policyrmaking
decisions through innovative mechanisms) lusuu3nislasenisdsiuaztngefnuinsziden
BNBAUY FINTRFNTTUYT

- U 2555 (a.a. 2012) Iiauedodiusianisive $1uau 19 naeu Hiunisiiansunly
FOULIN 971U 10 NA9IU ToUABS 91U 3 Wa91u laedldiusionisiasusieta 91w 2 ndieau
Taun nsuvausynu lnsusietavsusidaa (1st Place Winner) Usgtansneda Fostering participation
in policy-making decisions through innovative mechanisms Tusruuinislasenisdadinasy
Urgedneudey Famdauns uaglsameu1asivin losusiedasesyusida (2nd Place Winner)
UszLaN3197a Advancing knowledge management in government

- ¥ WA, 2556 (A.A. 2013) daus1vnsinefiiiunisinnsailuseunsn $1uau 39 nadu
dsunsfinnsanltinudngsouiians S1uau 26 naau rudgseviian Faduseugaving S1uou
13 waau wazlasunisdnaulilasusieda 1 wau laun aartuimuinisiinuasuns Jamin
Wedlvial NIUFUNINTA NIENTIENSITUEY LASUTITaYULEA (1st Place Winner) @191 Improving
the delivery of services annnas1y “Child First — Work Together (CF-WT)”

- ¥ A, 2557 (A.A. 2014) d1us19nsinefiiiunisinnsailuseunsn $1uu 33 wadu
dsunsfinsanltinudhgsouiians S1uau 26 waau rudgseviian Faduseugaing S1uou
13 waau uazliunsindulsilaumeta 2 wasw leun drindesiunuaulsail 9 nsumugulse
TAsus19iaruzLan (1st Place Winner) @191 Fostering participation in policy-making decisions
through innovative mechanisms 310314 “ Community Participation for Effective Malaria
Management in Tha Song Yang Di” wazlssngruraveunny asusisiavuzida (1st Place
Winner) @191 Promoting gender-responsive delivery of public services 31nx&91U% “One Stop
Crisis Centre”

- U . 2558 (A.A. 2015) ddus1wnisinefiiiunisinnsanluseuusn $1ua 25 naa
Iesunsfiansanliriudngseuiiaes S1uau 9 waau sivudhgseuitan dudusevansine S1uu 6

nay wazldsunisindulilasusieda 2 wanu laun aaduguaimanuisnfumsdd lasuseta

—t
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YuzbaA (1st Place Winner) @191 Promoting Whole-of-Government Approaches in the
Information Age 21nKa91U “Holistic school in hospital (HSH.)” wazlssngnuiaveunnu Asu
579785999 ULLAA (2nd Place Winner) @191 Promoting gender-responsive delivery of public

services INNANY “Fast-track Service for High-risk Pregnancies”

M157983UTIURANUTIAIUI BN Inedsainguesus1eTa United Nations Public Service

Awards Haud e, 2550 — 2558

S na (e SurukanUTiHIuNsEadenuarldsuIeTa
soUMSN | Joudae | sauaww | lAsus1eda
2550 (2007) 8 3 - -
2551 (2008) 15 6 4 1
2552 (2009) 21 9 6 1
2553 (2010) 16 6 - -
2554 (2011) 21 18 11 2
2555 (2012) 19 10 3 2
2556 (2013) 39 26 16 1
2557 (2014) 33 18 8 2
2558 (2015) 25 9 6 2

21

—
| —



ANINUA:NSSUNISWELLIS:VUSIUMS

59/1 nuuwuaslan nwd10d6 wWEIRAG nslINwT 10300
Ins. 0-2356-9999 A1wndu 1785

www.opdc.go.th



