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OBJECTIVES OF TODAY’S PRESENTATION
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° Share key preliminary ﬁndings of the Doing . mumammmnmwmﬂm"lummmumm

Business reform memorandum with the eqmqumsﬂgsﬂm'smmﬂwawam
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* Discuss the upcoming technical workshops
on each topic covered by the reform

memorandum wazlmmmmmsﬂumsﬂivnauﬁan
Note: The reform memorandum is still being WNEILUR: meﬂgsﬂmeﬂ'uuumsuf’ﬂm'aﬂsmma
finalized and therefore some recommendations N15AAYINSIL9UNS “"'ﬂ‘lﬂﬂmﬂ'ﬁﬂum o AIUY
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* Remove the requirement for ©  ANANTANIUUA LULTHNARIFITRLIAL
companies to submit work regulations TUN15 19 L LA NS NAS AR NS LA
to the Labor Department by changing
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the Labor Protection Act a
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* Remove the requirement for - anlannslsznunsdiAaaLEEviag
companies to obtain a company seal by
amending the Civil and Commercial
Code and monitor implementation to
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introduce supporting measures if \WuanasnIsatuayulunsainanily
needed

* Eliminate the requirement for paid—in . zmLanmam‘nummmsf’ﬁﬁemuvgumum
minimum capital by amending the Givil Tnanisunladszaanguanaunaway

and Commercial Code Y



« Combine the process of reserving the 'Llﬁm']ﬂqﬁﬂ?uuquﬂq?QQﬂﬁ@U?HWﬂUﬁu‘U‘U
company name with online incorporation ﬂ']?l,"ﬁﬂNT;EN‘I]@NﬂﬂﬂullﬂuﬂlﬂﬂﬂU’Jﬂ\‘l']UQu
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* Make the business registration process fully

electronic (online) by introducing a website m\mmﬂm‘ﬂumﬂﬂﬂauusm Tnad
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« Review the fees for business registration © NUNIULTRIANETTHLRANRINSUNISAR
and assess the feasibility of changing the N AUNIGES DAL LT D A5 AN T
fee schedule to reflect the cost of service A=NAUTIATAILSNNG
« Integrate the VAT registration in the ©  USHINITANTAANELTEUNHYAATLNY
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Review the system of digital authentication
and introduce a simple system to issue
digital signatures

Introduce a single platform for business
registration by integrating the incorporation
process with the registration to (1) the
Revenue Department (for TIN and VAT
registration), the (2) Ministry of Labor
(Labor Protection, Social Security), and any
other relevant authorities

Ensure good practice mechanisms to
sustain the quality, reliability, and
transparency of the business registry as the
repository of business data
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* Abolish the requirement of obtaining
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certified copies of companies MR DTUSDITDILTHNAINNTENT W DTS
documents from the Ministry of

Commerce

« Complete the scanning of all ownership ANLUUNITALNULANRITANENINNALNE

records in the Land Offices in Thailand.
A smart image approach can also be
considered
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* Introduce a fully computerized system,
allowing decentralized access to the
system and ensuring that property

transactions to be carried from any o . .
location Az AU o NN LA
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Implement an electronic database
covering all interests in land,
including financial encumbrances,
and changes in zoning and land use
plans

Increase the accountability of the
land office by assigning the
responsibility to control the legality
of documents necessary for a
property transaction at the Land
Registration.

a o

ligudaysdiannsaiind densaunguans
Tunsiansasnnu dedsznavlildog
MazARRUNINITRY Niaunanaulfew
TruwazLHUAINS N AY

i NanufuRaraurasdinaunay
Tng naunsnaAMNSuRaATaulunsAILAN
anguanavadanasnaniludiniy
nslaunswédundrinanunzidaunau



Establish a specific compensation
mechanism to cover for losses incurred by
parties who engaged in good faith in a
property transaction based on erroneous
information certified by the immovable
property registration. The relevant legal
framework needs to be amended.

Assess the feasibility of lowering the cost
of transferring property

Improve transparency at the Land
Registration (Legal) and Surveyor—General
(spatial — cadastral surveying/mapping) by
expanding the access to information on land
ownership, maps and boundaries which are
now only limited to interested parties
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« Disclose electricity tariff changes at iWawanisidasunlasangiAnassuiila s

least a full billing cycle ahead of time to WAL AaNAA9TNas gt 1 sauila
customers
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external works by encouraging UNLUBNDU Tngaslalvignen
customers to pay the Security Deposit
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of consumption), returning the deposit
after 1-2 years following good standing,
and allowing payment by Bank guarantee
to firms of all sizes 1ﬁLLﬁu?ﬁwnnmuﬁm
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*  Encourage the use of the online application - nszauUluan5ld online application portal
portal by improving its functionality and
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launching an awareness campaign
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«  Introduce effective enforcement o REWNSNN5IIALTENAlNATUTRINNANIWIRN
mechanisms for time limits by introducing
penalties for MEA and ERC for cases of
non—compliance, and including them as part e - 3 o o, 2
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reduce backlog of new connection requests
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Reduce power outages, particularly in
terms of frequency (SAIFI) and fully
implement the plan to transition from
overhead to underground cabling by 2024

Revamp the GIS system along with its
distribution network, so that all connection
points are properly mapped, along with the
electrical posts and the extra potential load
they can withstand. This will make the site
inspection obsolete

Consider transferring the responsibility for
the safety compliance of the building’ s
internal wiring to suitably trained and
certified private electrical contractors

10

andaa N tWAIeu Inganizasnseslundaasnail

NIATEER NN A LADL BAZANTUNITATNLNY
1 < ¥ 1 a

agraangluuvlunisiasudiuainnisitusnalv

lunuanudadsue lignsiauanalanu anelull
2024

Usuilgeszun GIS arualddunisnszanalasedng
Lw'awm"l,mwumuw@mL%"aum'am‘mum ATUITUAUNL
L@ bW LL@”Lﬂ'a‘mumuwmmu"lﬂwwum@u 9
Fannsosuls funsanidndunaunisasiud
nsragavlifluiign

NATUINITFEUANNSUR ATRL A UANNLaanNE
ansaaainsiauaanglusin VnSluntrfiaas
m‘umaL'anmumu”lﬂwﬁq"lmumic]nu,m
1951584



* Allow for the gathering and distribution of . 'agty'\miﬁﬁn']ﬁﬁ')uﬁquLLﬂznﬁ‘m'\ﬂ“ﬂ”aﬂa
alternative data from utility, telco, and
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Shorten the required time it takes to issue
an occupancy permit, especially for smaller
low risk buildings

Change the Bangkok Act for Construction
Permits Applications to introduce effective
risk—based inspections in key phases of the
building process
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Review the risk—based classification of
buildings based on their intrinsic features
and intended use

* Introduce a single online window for online
application and approval of construction
permits
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Explore ways of implementing a “third party
review  system that ensures adequate
professional qualifications and liability
regimes
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Strengthen risk management capabilities in
specialized inspection agencies (Quarantine,
FDA, and Standards) to reduce the need for
time consuming physical inspections and
conformity testing

Encourage the adoption of stronger
processes for public/private dialogue on
trade facilitation matters to ensure reform
initiatives are well coordinated across all
relevant government agencies and
contribute to achieving a sound balance
between national trade compliance needs
and trade facilitation objectives

Review and rationalize Non—Tariff Measures
(NTMs) imposed by key government
agencies to ensure they continue to serve
legitimate policy objectives and are
administered in the least trade restrictive
and most cost effective manner
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Undertake regulatory impact assessments
on any new NTMs prior to implementation
to assess their essentiality and likely
impact on domestic competitiveness and
poverty reduction goals

Consider broadening the mandate of the
One Stop Export Service Center (OSEC) to
cover imports as well as exports

Continue to support the ambitious reform
agenda being pursued by the Thai Customs
Department, particularly focusing on
initiatives that have the greatest impact on
the competitiveness of the SME sector
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Automate or eliminate all remaining manual
processes associated with the application,
processing, issue and validation of trade related
permits and licenses issued by Permit Issuing
Authorities many of which are currently only
partially automated

Complete implementation of the National Single
Window system across all agencies and for all
categories of goods (in line with the key principles
described above) to achieve a fully paperless
process for the clearance on import, export and
transit goods

Ensure that the single gateway can support using a
single sign on, and enables customers to pay all
relevant fees and duties electronically

Once the Customs Intelligence Center is
established and operating effectively, consider
inviting other border management agencies to join
to expand coverage and enhance high risk cargo
targeting capabilities
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Clearly define the scope of the
Business Security Act

Clearly define the priorities among
parties who fall within the scope of the
Business Security Act, and between
that class of secured creditors and
other creditors

Clarify the role of the security enforcer
under the Business Security Act or
alternatively, create a separate statute
to deal with the qualifications, licensing
and professional code of ethics for that
profession
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Revise the enforcement provisions of
the Business Security Act to facilitate
predictable, transparent and affordable
enforcement of secured credit claims

Ensure that the priority scheme ranks
secured creditors as high as possible
during insolvency procedures, while
respecting other critical national policy
objectives

Amend the Bankruptcy Act to protect
secured creditors’ rights by providing
clear grounds for relief from the stay
and/or set a time limit for it when
debtors enter a court-supervised
reorganization procedure
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Recommendations pertaining to SET-

listed Public Limited Companies
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Allow shareholders to hold
interested directors liable for
unfair or prejudicial related-party
transactions

Allow shareholders to hold
disinterested directors liable for
unfair or prejudicial related-party
transactions

Give courts authority to cancel
unfair related-party transactions
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Allow shareholders to access internal
company documents in connection
with the transaction before filing a
lawsuit

Require the notice of shareholder
meeting to be published 21 days in
advance and contain sufficient
information

Reduce the threshold required to call
extraordinary meetings
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Recommendations pertaining to Private
Limited Companies

« Ensure that shareholders will be paid
within a specific time frame when
dividends are declared

* Require the consent of shareholders
when disposing large assets of the
company

 Ensure that all shareholders are offered
an exit option if the company is acquired
by a third-party

* Provide shareholders and courts with the
means—other than dissolving the
company—to address situations where a
private limited company cannot function
because its shareholders are evenly split
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Provide shareholders and courts with
the means—other than dissolving the
company—to address situations where
a private limited company cannot
function because its shareholders are
evenly split
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Promote the use of online filing and
payment of social security insurance

Avoid rotating audit teams prior to
completing an audit case in order to
shorten time for completing audits

Raise the VAT threshold
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 Introduce a new upgraded online UgedquNUS LNN1S M ssuun1seumE
system for filing corporate income tax
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with accounting principles o o o
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- Consider merging the reporting and « N INFIANINTIENUUAESNNSTITERU
payment of the workmen compensation
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Strengthen auditor’s capacity to
conduct audits efficiently through a
mandatory extensive training program
for auditors on tax matters and apply it
systematically to all area offices and
increasing number of tax auditors

Revise the KPIs of the internal Revenue
Department to provide incentives to
complete audit procedures in atimely
manner rather than only based on
budget matters

Conduct a taxpayer perception and
cost compliance survey for SMEs and
provide education and training to SMEs
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- Complete the revision of the o wnlaszaanguunedENaNTwn

Code of Civil Procedure with , . o a
regards to the execution of AMHNLNI LUFIUARINITATL LU

judgments and further NZUIUNANTUILAZNITLIAL
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streamline the enforcement ANHNAINNINH LT LA ASq
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Start to systematically publish
judgments rendered in
commercial cases and consider
fully automatizing the
assignment of cases

Revise the rules of civil
procedure to improve the flow of
cases through stricter rules on
adjournments and time
standards

Create a specialized commercial
court or a commercial section in
the civil court
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AMEND THE BANKRUPTCY ACT 1999 TO @T'\Lﬁumsuﬁ‘lmwszmmﬁ’mrﬁé’mzmﬂ W.A.2542
FULLY ALIGN IT WITH INTERNATIONAL Lﬁﬂ"lﬁf‘f]uvlﬂmummgﬁumr}a— WSO R
STANDARDS - THROUGH BANKRUPCTY Auazang usluiistiin 1 ud 10

ACT N. 10, INCLUDING:

° AcCcess to bankruptcy procedures should ° ﬂﬁitmﬁgmuﬂﬂuﬂﬁiﬂuﬂzﬂﬁﬁlﬂ?%‘ﬂz“llﬁl']ﬂﬂ’]‘i
be broadened to allow debtors to file ayana lugnuiiananazaulnues

- Change in insolvency test to include the - lasuwilainisasiagaunisanazanalngln
inability to pay debts as they fall due F2NTINT LEANNAINTD L UNTRANAT19E U

- Alimited stay on secured creditors’ . A9LAUR LWINUUAIIUIULTULDILANY
actions should be introduced in SlszAulAlun1sauazans
bankruptcy

. Adopt the UNCITRAL Model Law on . luild UNCITRAL Model Law on Cross-
Cross-Border Insolvency Border Insolvency tHuwuanisluniswaiun
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1) FURTHER AMEND THE BANKRUPTCY 1) sudunmsunlanssarainyanauazans
ACT 1999, INCLUDING: el 2542

- Official Receivers should be allowed to WNTENNURTINENSNEAIT LRSI YA LT NEN

maintain existing contractual relationships, mmﬁ'uﬁ'uémmﬁ'zytyﬁﬁag]

«  Allow creditors to request information from ‘ ayAlilaIMisaIaTagAIINIAININNY
the Official Receiver, NIANENSNE

© U NAUAANNTURAFIULAAATRINTINNNS

. Introducing personal liability of directors " e a4 & oa
who fail to act diligently in situations of sl lumsihutiagannily
corporate insolvency, ADIUNNTUDINITANAEALUDIUFH

. . L%’Wﬂtw'm::ﬂ‘szmwm%ﬁﬁumué’numzﬁuﬁ’nu
. Classes of creditors should be formed on

the basis of common traits among them, !
clarifying their voting rights, AINNITAIAZLUULALINIUNA

M luszuinglanuiiaranuiag
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2) ENHANCE THE INSTITUTIONAL FRAMEWORK

The capacity of the Bankruptcy Court should allow
effective specialization.

Material and human resources for case management,
training and research should be increased to improve
the courts’ effectiveness.

A full regulatory regime, including ethical and
professional standards and disciplinary proceedings,
should be devised for private insolvency professionals.

3) CHANGES IN ANCILLARY LEGISLATION

30

Permanently establishing a favorable tax regime for
restructuring outside insolvency

Adopt a set of non-binding principles for out of court
workouts, which could draw on the experience of the
CDRAC.

Ensure that the regulatory treatment of restructured
loans under Central Bank regulations encourages banks
to restructure loans.

2) Usuilgeunlasauianuasgantiv
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NEXT STEPS




DOING BUSINESS REFORM MEMORANDUM: TIMELINE

v December 8-16, 2016: Fact finding mission of the *  8-16 FurnAw 2559: in WB vinnsAnudayalulng
WBG in Thailand. WBG team met with public and

. . ; Imﬂmm%qwumiqmmmm?mm:mmL@ﬂmwﬁmﬁu%mmqéﬁm
private sector to collect information on the current 43 a

legal and regulatory practices on all 10 topics npusneuazszideuimn e lulaqiiuaewia 10 fu
v December 2016 - February 2017: Data analysis *  fuAN 2559 — NuANKRLE 2560: Tmsziidioya AnLTHN
preparation of the memo, official WBG review faya Nemumauduneunisaiivaueduiiunanisresiin WB

process, and professional editing = v o . y
?QNGQﬂ’]ﬁ‘LLﬂ1°]J°II‘ﬂ8;IJ@@EI’NQﬂ[ﬂ'i’N

v' Today: Presentation on key reform ° AUl W WB fnLmu@?ﬁm@umm:"mmiﬂﬁgﬂ
;%ﬁﬁg}{gggda“ons prepared by WBG for the Thai ndnfnylunsimingsiasieduiiinniaiy

. . . *  AuAINUS 2560: n3dsdianaenunigLRal
v February, 2017: Delivery of the Doing Business : ¥ d

Reform Memorandum to the Thai Authorities nsmngsiasevistnusanisine
v February - March, 2017: Workshops with *  NuAUE — Hwian 2560: nsdssgnide URURntsiumtaeanuy
stakeholders by topic: MngadaslunmAazfiiu
v WBG to present key findings and “Ain WB thiauadiagyanisdnsuazlaniaduiunig
opportunities for reform to all stakeholders R stlagn Cad .
v Development of action plans and provide JITNINIARTUABENINERYEN
. . . o a oa ¥ ! B
technical assistance (as requested) in BTN ERGINIT A R R DG DI RK:
collaboration with government authorities, - . N S \
setting specific measurable goals in priority 317n1s (AnuAie) TngsaunefudmiihnnaTg nisnivun
reform areas, along with clearly assigned WhdszasAiannzlunisdfzdnissfivauluusiazfulaaiingey

deadlines and responsibilities o . - a4l
sraznauazANNFURaTauluNIAHRIUNTALAY
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THANK YOU!

@ WORLD BANKGROUP



