
Design Thinking
in Government Services





Introducing the results of human-centered design 
efforts into an organization that has not managed 
the shift from organizational perspective to user 
perspective is doomed for failure



User Experience

Stakeholders

Touchpoints

Procedure

Infrastructure



Multidisciplinary
Team



Preconception



Explore

Test

Understand

Design



Agile Process



http://www.riverpark.co.th/blog/agilesdlc.html
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