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CATEGORY 3 - FIRST PLACE WINNER
THAILAND

Initiative: Holistic School in Hospital Initiative (HSH)

Institution: Holistic School in Hospital, Queen Sirikit National
Institute of Child Health, Department of Medical Service,
Ministry of Public Health

1% a n, e 1 14 Y n v [ 1 a
mMelauwifn "endaennau Aaalateu" an1uauaimantieyi
U913 $IUAUNTENTWANWITNITUALNTENTIANYIANAAST

Y % & = Y & A & v & o v
asassrqudiseuslulsameiuia Waniliutigaelsasess e
Feu3 nandedmsuiin Tuguwuu "edutainment” (UuinIuIN1TNIg
U3N1591nNsaeudafies gnisiseudegiadussuu dnisussendld
wAluladien1sANYINWNILaNAI8 AN UTIIEQUaNUIBLANTS
aunmnie guanla wasguamlygl wWisliuegainauidvlie
9E19LANNIN




nauvasUsEmAlnefilasus1eTa UN Award 2015 @s

CATEGORY 4 - SECOND PLACE WINNER
THAILAND

Initiative: Fast-track Service for High-risk Pregnancies
Institution: Khon Kaen Hospital
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CATEGORY 1 - FIRST PLACE WINNER
REPUBLIC OF KENYA

Initiative: Huduma Kenya Programme (HKP)

Institution: Ministry of Devolution and Planning
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INDIA

Initiative: Sabar Shouchagar

Institution: District Magistrate, Nadia, West Bengal - Sabar
Shouchagar
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CATEGORY 1 - FIRST PLACE WINNER
REPUBLIC OF KOREA
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Initiative: Songpa Solar Nanum Power Plant /// .‘k
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CATEGORY 1 - FIRST PLACE WINNER
MEXICO

Initiative: Express Autor

Institution: Instituto Nacional del Derecho de Autor @
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CATEGORY 1 - FIRST PLACE WINNER
REPUBLIC OF AZERBAIJAN

Initiative: ASAN Service

Institution: ASAN Service run by the State Agency for Public C*
Service and Social Innovations under the President
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CATEGORY 1 - FIRST PLACE WINNER
TURKEY

Initiative: The Sheltering Centre Management System (AFKEN) C *

Institution: Prime Ministry, Disaster and Emergency

Management Authority (AFAD)
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CATEGORY 2 - FIRST PLACE WINNER
SPAIN

Initiative: Irekia

Institution: Basque Government President's Office, Irekia -
Open Government
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CATEGORY 3 - FIRST PLACE WINNER
REPUBLIC OF SINGAPORE

Initiative: WorkRight Initiative

Institution: Ministry of Manpower and Central Provident Fund
Board
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CATEGORY 3 - FIRST PLACE WINNER
REPUBLIC OF ESTONIA

Initiative: e-Business Register

Institution: Centre of Registers and Information Systems
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CATEGORY 3 - FIRST PLACE WINNER
ECUADOR

Initiative: Sistema Nacional de Informacion (SNI)

Institution: Secretaria Nacional de Planificacion y Desarrollo -
Senplades
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CATEGORY 3 - FIRST PLACE WINNER
UNITED ARAB EMIRATES

Initiative: National Validation Gateway
Institution: Emirates Identity Authority
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CATEGORY 4 - FIRST PLACE WINNER
REPUBLIC OF KOREA

\S
\
Initiative: Fighting Violence against Women: Making Seoul a /// . \\

Safer City for Women

v/
Institution: Seoul Metropolitan Government ‘¥ 4

/5

Tuafn N1STUTIARBAIUANNTULTINILNAIEYNTANITINLBIANTARTILAZNANANY Uemeulauielng
nyalgaiinnunge izt Ay guLsImIswaluwdyuraInsasuleuig Felasuanutiemae
NIANTEN3 NalTausaz ey iWvunegniuasuannsiiadnugnssyiiagiudagiian sunis

a

asaanuRuiIlkAas susrukarnsIsA ey Nysludimaiinanusuivesdiaulusosdn

)

a

uywey ntlwadlauasslusunsuiyaasuasidasminenialssvivuiionuUasnd o vid i
138n31“Safer Neighbourhoods for Women Program” @alnndalagngnnseyingunsslulssinauae
nansu Ul AuAseInUlandeninIAudug saUTN Munsvenuatuayy n3ileanazaunse

ANSRTANUTULIISDLNANE LA

20



NAITUVBIR1NUTEINANLASUS197avULEA UN Award 2015 @s

N

CATEGORY 4 - FIRST PLACE WINNER
SPAIN

Initiative: Implantacion de la Ley Vasca para la Igualdad de
Mujeres y Hombres

Institution: Emakunde - Instituto Vasco de la Mujer
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Case Study: Colombia (The Host of UNPSA 2015)
Colombia’s 8 Themes to Address Global Challenges
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Two Most Important Factors : People and Public Servants @s
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Case Study: Singapore

Core Values of Singapore Public Service

Singapore Public Service

16 Ministries and 67 Statutory Boards employing 143,000 public servants.

We,

To this cause,

we shall always carry out our duties,
guided by the values of integrity, service and excellence,

members of the Singapore Public Service,
pledge to serve our nation and our people,
to build a peaceful, progressive and vibrant society.

worthy of Singapore.

to be a first class Public Service,

Effective Delivery of Public Services

Qj@‘“o\e ] g ] "
Worknlght Initiative ({sss
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WorkRight's areas of focus include:

Mo ancessive Statary

wotknghours leaveanitlement 1] Bottor onsura rairamant socurty for his aroup

of warkers.

=  Whole-of-government efforts
= Strong teamwork amongst government, employers and worker unions
= Collaboration amongst the public, private and people sectors

(Responsible + Proactive)

Responsive Delivery of Public Services

Our Singapore Conversation

~47,000
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Equitable Delivery of Public Services

It is mainly about the availability, accessibility and affordability of choices.

Healdheare

Farks § creansr
Sports 54 Y

Transportation

Coareers
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/%\“Govemment Everywhere”
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“Qreater Satisfaction”

“Performance as Priority”
5 <

@209

“Innovation Driven ECOIIOIIIY”
“Improved Transparency” “Collaboration”
y

“Fact-Based
Decision Making”
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Theme : UN Public Service Day 2011 - 2015

2011 United Nations and Africa Public Service Day

United Nations and Africa Public Service Forum
United Nations Public Service Awards Ceremony

Africa Public Service Day Exhibition and Awards
"Transformative Leadership in Public Administration and
Innovation in Governance:Creating a Better Life for All"
Dar es Salaam, United Republic of Tanzania

20 — 23 June 2011

2012 United Nations Public Service Day

Awards Ceremony and Forum
"Innovation and Citizens Engagement for Effective Governance "
New York, USA
25 June 2012 - United Nations General Assembly Hall
26-27 June 2012 - Crowne Plaza Hotel, NY

2014 United Nations Public Service Forum, Day and
Awards Ceremony

“Innovating Governance for Sustainable Development
and Well-being of the People”

Korea International Exhibition Center (KINTEX)
Seoul, Republic of Korea
23 — 26 June 2014

&, N\

\\(l lg

N\ L
‘-w}-; = 4—-’

2013 UNITED NATIONS PUBLIC SERVICE FORUM
UN PUBLIC SERVICE DAY & AWARDS CEREMONY

“Transformative e-Government and Innovation:
Creating a Better Future for AIl”

MaNAMA, KINGDOM OF BAHRAIN
24 - 27 JUNE 2013

7 N
N\ '3
=

2015 UNITED NATIONS PUBLIC SERVICE
FORUM, DAY AND AWARDS CEREMONY

O
23-26 JUNE 2015 ~—, 2056
/ MEDELLIN, COLOMBIA  ——25 &85l enon

INNOVATING PUBLIC SERVICE DELIVERY TO
IMPLEMENT THE POST-2015 DEVELOPMENT AGENDA
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1. NMSAAILINTSIAUSNSUSSBIYU
(Improving the Delivery of Public Services)
2. myduasy atuayumsildrusulunszurunsdndulaineafuulevierunalnduuianssy
(Fostering participation in policy-making decisions through innovative mechanisms)
3.MsdaEsNLUINIeNIsALTiunIsTRnAsglne s lugatayadnaas
(Promoting Whole-of-Government Approaches in the Information Age)
4. psaaEsuNsnavaURIaNiInisnulunsIRUSNE151502

(Promoting gender-responsive delivery of public services)
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2.Who proposed the
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3. In which ways is the
initiative creative and
innovative?
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implemented?
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NTLUILIUVDY FIAINTTH
Toglufisnuasidunuay
AuEoaleaRUaU
Funeudy
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PIUUSU UN1TADUAIDIULNDENATINIA

ANDY

LUINNISEVIUTIHITIUNA
(Do)

ANWULVDITITNUN ATV
(Don’t)

5. Who were the
stakeholders involved in
the implementation?

no more than 300 words

asesuneliaseunquly UssiiuiidnAy fell

1 ssynauyarafiisfosionmssasnisdon Tnsaas
sgyamuidlefiAndunnngudanan

2 szymanalniilildsuaudaniiennnguyana
finanuaznalsslevisuiAnnnanusuiieti

1iWsuludnyuzussene
Lufangusinesinetaunlid
Agulaslun1suAUegy i

2 LANLATIEYRUBINGUYARGT
WNetedlngliiissazidunis
AuLAEITeslunsLATym

6. What resources were
used for the initiative
and how were they
mobilized?

no more than 500 words

asasunelinsaunquluusziiuiidrfey fell
mMsszynsnensildluAanssufangnn wu funsdu
pumAlla AuUNSNeINIUAR
. ansuanslifiuiminensdnanlidunieuiansay
loognals
nnennsusartadeievmuty gl dieldom
Uszau anudnse

seuiiesdn Tgnsnensoslstng
LAENINeINIueazagey Td
asnuinlng
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PIUUSU UN1TADUAIDIULNDENATINIA

A0

LUININISEVEUSIYIIUNA
(Do)

ANWULVDITITNUN ATV
(Don’t)

7. What were the most
successful outputs?

no more than 400 words

a v & oo o =1
AasasurglrasaurgululssiaundAgy Al
1. ssynadugvsnilugusssuidmasdionnudnialunis
wAtgym
avsleuludnuaragludseiug uasvensannuly
1 [
wazUIziau
AsiNadTIvETUAYNTOY LA SEYTINTTENTIA

1Wsuludnwauzussensly
Seve lifinnsdangu
USZLAUNIAIUAR

2. o¥unsradugnualyl
ausauaneAdusUs I
3o Wilveyaativayy
NadugVsRanaT

8. What systems were
put in place to monitor
progress and to evaluate
the activities?

no more than 400 words

arsasunelnsaunquluusziiuiidfey fsll

AT ULENUSTRUNSARAULALNSUSEIEUNG Tng

1. MsfasuAIsiinsuaInNAURTN g ruadY
Milestone iiiarmuaidiu Roadmap wa4n15@ARN

2. myUsviiunanaasitfunaiiivesiildulddude
w30 oratiunisussidunamuianssudilaaduns Tne
Foutiuauidonlssemansussdulugutvnegd
Auab)

3 AsuansliiunsusulsmdaannlifunaUssidiuie
iR sRweg el

1. lludsiennisinmy
warnsUsTIliuNa

2. M3Usziiiunawuuliiiu
sUsTIH vibnldanunsatiin
Wisuisuiilousuussegne
soiilos
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PIUUSU UN1TADUAIDIULNDENATINIA

A0 WUINNISREUIILIUTR Anwarvassenuilinsdey
(Do) (Don’t)
9. What were the main obstacles | arsasunglninseuaguluUssiauiianagy | 11a5ey3onsannsnudymn
encountered and how were they ﬁﬁ‘ﬁ %%aqﬂaiiﬂiﬁ%lmﬁ]u

overcome?

no more than 300 words

1. psszylidiuiniinsszaudam eyls

Tunsatiunis waluewinaiiniami

pgnslslunsdnnisiulamsenan
msuandlisiuinliieiodle viengu]
azls Tunsdanisiutym

10. What were the key benefits
resulting from this initiative?

no more than 700 words

A3a5UNE NAsauARUTUUsEIRUTIAN ALY

el

1. spyUselovilfanfanssu uas

Nadun S

: msdpuludnuaragllulsznug was
yeneauluLazUIzeY

2. szynauilsuselovtiannianssy
AsinadTIRaTuaYUTaYALAL T
8N1561573

3 wansWidunansgnuiiiAatuainns
uitam Tasuansfegnaidugussmuas
wansliiuindinisionaagials

1. luuasssegradu
JUsTIU

2. s Reulpedunisnans
919av8qlagliiiveya
GG
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PIUUSU UN1TADUAIDIULNDENATINIA

AN0Y

a aa
LUININILVYUINEITUNA
(Do)

ANHUZVITIUNUN LIS VU
(Don’t)

11. Is the initiative
sustainable and
transferable?

no more than 500 words

asesunelinsaunquluusziiuiidfey fell

1. Weulsmnuausansinfanssy faeky
weung wieUsuldtuniisusy

2. esssyliiutsanuddgyvesianssy Tunis

P ldusulanudseinadula

1Lsyyiieedn Aanssunvin wald
WoulealUgnsneunsviausu
Tgiuniigaudy

12. What are the lessons
learned?

no more than 500 words

asasunelinseunquluussifuiidrfey fell

1.asuansliviuiniladfey Ao nsvieusiuiu
i dudia

2. msldnanlniiflegfuususuasuisanvie
Bsluiilananisuddamawansdasluan
LAY

3, UniSeuduafiddy

1. Weuwunilowunasy laenis
ilevuuvasy maden
unasuvesomladldnmsle
UNLS8Y

2. unissuiuunasy
Lalwdlouriu
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United Nations Public Service Awards
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N1AUL lALN 951998

Category 1

ANSWRILINTZUIUNS IAUSNIS

Category 2
N1SAEIUIINVRINIAFIUAN 9

TunrswaIuINISAUSNS

Category 3
AsnaILAlulagansaumnea

P2 Y a
e liusnisg

Category 4

A5 AUSN15E19LENDANNA

=

Winey

1. pMsuUszansanlu
NSZUIUNISIAUSNNS

2. msdalsiuInsAdamnw

3. NFIAIUSINAMUAATAUAIRYL
V2IUTTV1UU

4. YSuugamsidnfausnig uag
daasulinannuauania
Tun1ssuusnns

5. daE3uN139ULUUR U

6. WasLLUALSZUUUIMISIANIS

7. LEAUBLUZLUIAA L1

1. d9LEUNITNDUEUBIAINY
v
ADIN1TVDIUITSVIVU

2. dwasunisidaausiuknunaln
mesadulugiuuuln
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AAUIAUNIUTZUU
a & a [
Aannsaund

4. Waguwlasssuuusnig
ANNIS

5. LEUBLUZKUIAA L3

1. d9LESUNTDULUIAALYY
= v oo t4
ngszilgunazanIiunyiniy

anIsUsTauuleue
TATINITUALYIUINITUINTS

o

2. dadsunnegin Aneaw

VOINIWEINITUYWE U
IMUSTINDIANS

3. gnsEAUNAN1TURUAUTEY
29AN5 UsEansSnnnns
N19UTUAY

4. dazuAMUAULANISEIAL
WAZAINIINADIZUING
migunasguasnaLiias

5. nMsiagundasnisusuig

6. LEUBDLULKUIAA LA

1. favusnisiiianning
fusunguans

2. daasunisesuinvaulung
deasauuinsiinunguans

3. w@suadrennuluselalunis
dasauuinisiinunguans

4. 9LETUN1INDUAUDIRIAINY
ABINITUBINGUAAT

5. dLE3UAULENDAIAN LN
Tun1sdeuauusnisansisus

6. WaBLLUAISZUUUIWIS
INNTT

7. wusnuzwuanlvdludes

N15HEIUTINVINGUANT
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NTALATISHNAITUNILLEAUD (nws

® ANAUIIEINTTNLLEUBVBTUTIIARINU TN LA
(Category)

* ANWLNAUNNISUSLLENULALSI19aLLDYAVDILAALANN
(Criteria & Description)

® HATULAMUHDNAADINULNUNNUIN LA LIALEUDUDSUS1978 LU
NUINUY
NAITUNLEUD = Category? = Criteria & Description**
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A2ULYBULYY d9AAARIVDINITADUAINIY

NHUAINY

A : Problem Analysis (5%)

B : Strategic Approach (25%)

C : Execution & Implementation (30%)

D : Impact & Sustainability (40%)

1. Jgymnhoazls

2. lasen1saeazls
3. AR lviAeazls

4. Nagnsnaasls

5. lasiigataetig

6. n3nensNldfiazlstng

7. nanaavanilazlsung

8. ANAINAMUAIINTN azUseiliunanengls
9. Usynilozlstng undeymladale

10. Naansnaazls
11. d519A710898U WsaveNNane19ls
12. unisesunlasufoazls
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Usziaudayin
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10. naansAazls

------------------ 11. d@3519A710898U visavenanaasnels

12. unissunlasupaazls

A

IR 7. nanaananidazlstng

NANAR 2 ] [ NaNan 3 ]

A

4. nagnshaasls

naynNs/

NaNssu 1

nagns/
AANT5U 2

5. lassigatasting

6. N¥nensiilddozlstne

8. ANAIUAINAINLN Lag
Useiliupaagngls

9. Usydiozlstne uidgynnladale

Tasens/aaanlvsiniieue
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Category 1 : NMISWAILINTZUIUNII AUINT @5

INAUINNITNIITUINEIALY
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Category 1 : NMISWAILINTZUIUNII AUINT @

INAUINNITNIITUINEIALY

v FuiladgsagouanUssuvunedanuanuianels ien1susuugesnisusng

v {insdeasuliaanuanenialun1siuuinig neverenstusnisiudngudreslona wu

q

AUYINIU NANANT TUNGUTBY L81IWY Hadeny Auiinis LDusuy

v Hulassnsiidaaiunsyihauuuuiugin sevineniads nMeensu waznauseudiay Tunns
9ONLUUUINTASITaNE wazilugnsugu

v fosiinsdsuulasszuunmsuimsiunmlngunnniimsuiulsauudesdudes

v fnsthmdnms/ wdesile wazmadaiiduuinnssilnl q Wunussgndldduiunaamuuium
vosUszimaviegiana Wy mavhliuas maasuilasinusssuesdng maujsumsuims

39113 visensusuussvuulngludussunislvuinisnesniasy




wigaunIniginenltasusneda UN Awards

Category 1 : Improving the delivery of services

NUYIUY
TE-N Y a (%] Y
2551 | Isanenunaeldass ~ | n1slusn1ssneiUae
BULLAFA 4y
.Y} a S 1
- . ~ | MSARIUIUTAITNINISUNNTHIU
2552 | Is9ang1u1aunIs1vuAsIde 9l VUSRA | oo oeidnuile
v W a a Child First = Work Toecether
2556 | @0 UUNRILINTISLANSIVUASUNS BULLAA (CE-WT) S
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United Nations Public Service Day
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g = atiar

Sl ati Aadqua rqmw Yor

AN IULD

mamuﬁLﬂumiﬂ’wmmw’%mﬁ@LLaﬁﬂasmmf\]‘U@s}Nﬁ@mmwmﬂéﬁﬁé’ﬂmﬁﬁfh “Uszvunn
AU 1IN NVEITUIZEINIU VIANISANET lna visenslanid wats1eyinlinInl I aN tul ANy
lENenAluNSNaaNsInwmeUIanlaunw Ussdnsan”

lnansliusnaduiin lunsguagUleuuuanaindvndn Wuuinssuiunisguasnegiae
vnduroudlsmenuia Wauuazasudnonmuadlsmenualuedetis fronsdndsfiuuwmg
wenunalinms uariineusuudlssnetuiagud waglsmeuiasum lunsquadsyanauiioghindna
dhdeusmamamsunmngldenn Tredaends uasfumaindsyansamlumsinuiaseungy 8
Jwdanewmile dwalvianunsaandnsianuiinisiasnIsdetin




U 2551 : lsaweunaslass
: Na91U Providing Holistic and Speedier

Medical Care by Integrating Services and

l

Reshaping Work Flow F_

!

Tssmenunaglassldiamnmsdnumeuiakuusoudusiediuudms dudmatasduuinig
eusravEnmuazannwisluesUunfuazanidy TaeUsuussruuu3nsase One Stop Service
dunatlidnis Tsnsdesn fen1s 4a outreach team  wagmiiefTniidusyansamm s
Usganunufvewndfe luitufiiioguadvaslsadeferiliannsadumsllsmeald aasnau
annsadndsUssrau Tuituiisne ieduaiumginssumsguagunin

wenandl finsadeanimuindeunnenienmiialunisguagtae efi msaiisyasdilu
FEWINNTTONURNNGAIUNTIETUAINTTUTUIAS AINTTUNAIEUT AINTTUFVNNIGLEBN NITUIA
mslrienusirtuumdunlunmu uasmaguaguonievewiosinasisney (us
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U 2556  @0nUUNAIUINISANTIBUASUNS
: N9 Child First — Work Together
(CF-WT)

Child First-Work Together (CF-WT) Shasiavanelidnlasumsdaaiulvidinmmsaufooeiad
annmuazdeiiles lngmsiaunszuunsianses Ussilliulardaaduiaminissn IS
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Category 1 Improving the Delivery of Public Services

Fouanu Secondary School Improvement Programme (SSIP) s¥AUSIeEE : YUsaA U 2014

WU Gauteng Department of Education, South Africa

A
m GAUTENG PROVINCE
Sl o REPURLIC OF SO4ITH AFRICA

The province of
GAUTENG has...

1.4% of South

Africa’s land mass
About 13 million

people (24% of
South Africa's

* 1m33n15 Secondary School Improvement Programme (SSIP) gnimasdutivauilateyn Tneiiuniswaun
= 1 d Ao o 1 L4 1 A 1 U 1
AnNINNsANE lungulssEuNddnsINTsAaUIU (Pass rate) Uaendn 75% wwansuilvlyvnagnedsduaiug
TURuMsWmLIANAIWRIUN1TAULESY (Supplementary Tuition) Tu 10 Tsaseunguidvaneilasunisdaiaen
Tnelasan1silauszaundnudiaeEg19mBaanaza1TAENTEAUAMANNINSFIUAIUNISITBUNTTaD I TR T
TuiuaunlasunansEnuaINANEINILLaTANYIALATUEINsadauldiNaId AneuaZiinausuTussaungendn

I dunadnia

ALAUVBINAITY

- naudmanedudngdeslamaduliungudrrgyiiaaslésunisnaun
- dassulvivszvsudfinsinenldegrenianeu

& v " U oa o v o a9 v a " & v = v
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Category 1 Improving the Delivery of Public Services

YINAIUY Ageing-in-Place Program 5¥AUSI9TE : YUsLaA U 2014

WU Alexandra Health System, Singapore

a1515u55dsnlusilulssinandddenuggeengisingaly
IS (Y

ia1Aeen Tueenideald WHULIUNNITUINITNINIY

IS

a15195uaY U 2020 (The Health Care 2020 Master Plan) 989
denluslaszysuinianissuiiaduanuvimelunisidigdeay

[

Hgvenalu 3 Usziiu Ao nansenuvesnsiingdinudasenguay
awanunsalumsiuile anumegiealunisivasuudasnis
TWUsnsduassuguegamngaufunnuasunlamis
Use91n3aans warn1susmsianisAlddnelunisusnig
#1515048% 1A Ageing-In-Place  (AIP)  finagnsfaiiy
EE%’UU%ﬂ’ﬁLﬁu@quﬂm\‘i (Patient-centric  community-based
health-cum-social model) uwagitiuUsuugInsliusnislu 5
AU Ae AuAfveUly Auatuisalunissesiuves
lsanguta nsusulassasianisiiusnisvedsamenuia 13
Ansgailonianiagifa warguuuunisiniide uenanilss
daeFalvmenunausydrguau (Community Nurses) Wumildly
Foanananlun1stnusnisaiunsguatazn1sansIsaavluy

YUY

Insight 1

Doctors & patients have
different concerns

.
r‘_,,'_,‘,';'_: ;#"%—i’f

Patients want independence

Doctors want good disease control

ALAUVDINAITY

o w A

- naudmanedudnddeslonmasulunguaAgy
ATLASUNITNAILN

- daasuliuszvvudnfansAnuildegnannu
& v - T v

- Wunsuidgyniagredatuiiasannnislinsdnen
ilianmauuiiauiuazausannuesla

- BUlAINAaNsIINKAULAINARDE1INI19YIHD

ANNNTINVBAANLAZIIIBUTUTUBUIANVDIYA
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Category 1 Improving the Delivery of Public Services

%awm'm Data Intermediation Platform

STAUS19NA: F9TUsLad U 2014

WU Ministry of Finance and Public Administration, Spain

1A59n15 Data Intermediation Platform fuu2@auI
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ALAUVDINALIU
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dl' Qy = g Y a
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UTEYYUVINUILIUNATY
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Category 2 Fostering participation in policy-making decisions through innovative mechanisms

Fouanu National Health information System (I-SEHA) 32AUIINTA; T99TUSLAA U 2014

WU Ministry of Health, Bahrain
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Category 2 Fostering participation in policy-making decisions through innovative mechanisms

Fouanu Building the Best Neighborhood Project 32AUTINTE : T99TUsLAA U 2014

WU Changwon City, South Korea
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Category 3 Promoting Whole-of-Government Approaches in the Information Age

YINAIUY Social Security Information System (SSIS) 5$AU31998: FuUzlad U 2014
NU891U Korea Health and Welfare Information Service (KHWIS) , South Korea
[ Building an information system |
prarmees | T

ety pRoCEs S S AOpERNS, imeskaahons talored wedfare senvices to meet individual needs.

| miaans lest and making decsons Improving the eficiency of weifare finance
" 7
=
| = = : A
S— LS i ot o

[y

| X 3
.:._..................%......... . P— : ................. 'I it .
| n

Soci
ey |«
System

Q
™ M mm 2

ALAUVDINAITY

e szuU SSIS 33uluT 2551 (2008) Witaudlutlaum - Wunanuildmalulaguuiudaamsvinuvasssuy

[y) [} dl' v v %4
M5IAUSNNTaYaRN15aIAY AN1599NLUUSZUUDLNY asdumAUszudny Woulgslasyavewiusznuny

o [] v 1 Y] Y Aa [T = D2
Sanm snansaduiindeyavesfiuuinsiavan Vinlindaganunasgaunsaliusmslaetndivssavsnw

v v, o9y g 14 1< y - NALIUAINANIEIUTITAANVUABUTUNISNI9IU datasY
196 (Uaguuiglduinisluszuudiuau 14 druaw)

o o o DanD < = v
e szuu ssis dldgniunldlunsidnarsuaznis n1svinauniiusEansnw Wunsiweulesgiudaya

A o Y oleo 2, & o Yy v v o & 1 o av v
UIN15Y8INTENTIESITUGY LNBNTIAERUAND PsziunuisUszimadinasiu Asungudszynsiile

Tnesinsidaulsetauaiean A LTUENSUSSL Usglenidadululurnde mavenlesdayaningn
v

Y] 1 96’ v o v
52U89M5298UN15LTNINBLAZNITSUUSNT IuDfn SIVIWANAIINYITIUVBINTTNNIU UASEHIN

: v oRan a &£ a v
vagsuusnislaetiasiunisvaiuuinisendou Uszainammnanngsuanaie

81



Category 3 Promoting Whole-of-Government Approaches in the Information Age

YINAIUY Uruguay Completes 3LAUIIeTA: FUsLaA U 2014

WU National Civil Service Bureau , Uruguay
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Category 3 Promoting Whole-of-Government Approaches in the Information Age
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Category 4 Promoting gender-responsive delivery of public services
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Ministry of Health, Sultanate of Oman
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YUNDUNSEUAS UN Public Service Award

-%,,mwmf
<« C' [ www.unpan.org
R o
= i R T,
— Lafin m.. Cariddean ‘mh"'- » M
Home Regions Standards/Codes E-Learning News Library Events Directories Blog Contact Us
UNITED NATIONS PUBLIC SERVICE AWARDS | Featured Partners
Call for
Nominations EROPA
Application Deadline Eastern Regional Organization
for Public Administration
Wi sropa.ong.ph .
naduLiNe
Wmsadias

UNPAN is a global netwaork that connects relevant international, regional, subregional,
and national institutions worldwide for the promotion of better public administration.

Register | Login

20 Avgust 2014

2016 International Student Design Competition -
Integrated Communities: A Society for All Ages
We are pleased to inform you of the 2016
International Student Design
Competition:"Integrated Communities: & Society

United Mations Public Service Awards

UNPSA Categories

1. Improving the delivery of services
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C' | [ unpan3.un.org/unpsa/

© Overview and Submission Rules

Arabic Chinese English French Russian Spanish

© Online Nomination Forms
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O System Login
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YUNDUNSEUAS UN Public Service Award

United Mations Public Service Awards
Nomination Form 2015

It is strongly recommended that applications are submitted as soon as possible and no later than 31 October 2014 Midnight Eastern
Time (EST) Zone .

NOTE: You are greatly encouraged to prepare your answers first on a word document and then to copy them into the database fields as
the system automatically logs out after a few minutes.

Pre-selected institutions will be notified and asked to provide additional documentation.

*

® Category 1: Improving the delivery of services
H = Category 2: Fostering participation in policy-making
MNN5LADNUTZNNUDIHAIY @ decisions through innovative mechanisms

Category 3: Promoting Whole-of-Government

A ") B o a
NANNSHUATLYITUINIG Approaches in the Information Age

Category 4: Promoting gender-responsive delivery of
public services

Check criteria relevant to the nomination —

Improves Access and Promotes Equity: Promotes
equity by extending service delivery to vulnerable groups
(e.g. the poor, women, minorities, the youth, elderly, the
disabled and others) and/or enables service delivery to a
wider population, particularly through mechanisms that

rramata cacisl nchiician Uae Aavtandad camnemne Fa o

93
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U Improves Access and Promotes Equity: Promotes ¥ g o s oly & o duas
equity by extending service delivery to vulnerable groups Ei‘i’]ﬂﬂ’]‘ﬂ*?;l’lmmﬂ’l‘ﬁﬂ’lﬁ‘ﬁﬂ VNNUUNDEHIUAI
(e.g. the poor, women, minorities, the youth, elderly, the tvamatumslivims lasamelunguddoslana
disabled and others) and/or enables service delivery to a - . e
wider population, particularly through mechanisms that AUETINAU AT LU1IHU i‘ﬁﬂ'ﬂ’lq HASHINTT 187
promote social inclusion. Has extended services to a
wider population than before.

— P = & = o = 2
~ Incorporates Citizens’ Feed-back: Actively fuilinuAafivauszanvuneafiuauianelaly
incorporates citizens’ inputs and feed-back regarding . , .
public service delivery satisfaction. mﬂﬁmﬂﬁ"ﬂﬁﬂﬁﬂﬁﬂﬂwﬂﬁﬂ'A'_E
Ul Increases efficiency: Streamlines processes, reduces Lﬁ&lﬂ‘iﬂﬁ‘iﬁﬂ’lﬂiﬂﬂ’]‘ﬂfﬁﬁﬂﬁ LU aﬁumum
red tape, and improves coordination and other measures o . , o dons
resulting increased efficiency. The increase in efficiency ‘ﬂ‘iiﬂj‘gﬂﬂ’l‘iﬂ‘iﬂﬁ’mﬂ’m‘iﬁm’]ﬂiﬁﬂHﬂ’mﬂ’lﬁ‘iﬁmﬂ‘iﬂ
must be supported by quantifiable indicators, surveys, AW AR W
questionnaires, etc. #1UTOLAUINTTLABYNHUTEANSATH
L) Introduces a new concept: Introduces a unique idea, LﬁuaLmqﬁﬂ’[mjﬁﬂﬂmyﬂﬁﬁaﬂjgLﬁu Nanansal
distinctively new approach to problem solution, or unique » . . N
policy or implementation design, in the context of a given Lm‘l’]ﬁ'ﬂ?Ltﬁzﬁ’m’]‘mmlﬂﬁﬂ’]‘iLLﬁl"U{]ﬂilﬁ’]ﬂ']EJﬂTm
country or region, for transparency, accountability and 1 = -
responsiveness in the Public Service, IUH’[H d3zansn
L Promotes Partnerships: Promotes partnerships ﬁ%ﬂ&ﬂ’]‘iﬁﬁ’au‘hﬁﬁ”wj’]&ﬂ’]ﬂ%ﬁ U5 99U LAY
between the public sector, civil society and the private ¥ = ¥ ¥
sector in public service design and implementation. L‘Elﬂ“ﬁ"lﬂuﬂ']'i‘hﬁlﬁ']kkﬂﬁﬂ'ﬁﬂ'ﬁ&fﬂﬂ'ﬂfﬂﬁ']
LI Provides high-quality service delivery: Provides ?
timeliness, courtesy, access and client-orientation in o h e - . . ;
public service delivery. Includes the availability of AAINMIUINM TN WUNZEY HA TN HEAINTIALTY
government services at times and in ways that are more ! & o | = _
convenient to the public, for example, speedy processing WU MIANTUATUNTIMITUUINEENAY Mj'E]ﬂ’]i'f"lﬂ
of applications or claims, reduction in the amount of Uinaumslanaslunisindasons iesuisay
paperwork and other activities citizens must perform in e
order to demonstrate compliance. dzAnAnuUTZYL
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. . . . - a -
Ilmrslnlsaty i eiie forg Tunbites D isliiualin, Wamsuimsuszraulasldiaoaile wieo wailiauuama
within a large framework rather than incremental . . . o - -
improvements. Innovative methods, tools and techniques, 11&'3,]e'|3,]']ﬂ*;gﬂﬂﬁ[ﬂmwmuwﬂﬂﬂwﬁmmaqﬂﬁgmﬁ Tura=en
in the context of a given country or region, are applied to v o - {yq o  od w p o 1%
themes such as modernization, change of organizational nundaaiy linmsuiudasudausisuesdanmaieanunsalv
culture, adnumst_ratwe _reﬁ::rms or the overhaul of wEnsléegnaiudamanisaiuazius=avizanm
government service delivery procedures, ¥

Confidential (Click "yes" if you want the information below to be confidential,

-
click "no" if you want it to be public.) CEn L

<
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Information on institution being nominated

Institution Name
Institution Acronym ;

Institution Type| Government Agency ¥

Specific initiative ; ® Y€S ©@/No

MName of initiative (Initiative acronym) :
Contact's Position .

192 ﬂ"ﬁ'ﬂaaﬂﬁ]ﬁ Contact's Function Title =:

\ Contact's First Name(s) =
1 = %)
Contact's Last Name(s) .
wu’lﬂﬂﬂuiﬂﬁuﬂ‘ﬁ Contact's Gender ;. ® Female O Male

Address ;

WBVDSUSINIA

Postal Code !
City
State/Province ;

Country

Telephone/ Fax .

Institution’s / Project’s website (if available):
Date of implementation/execution of inibiative: dd/mmm/yyyy : |1 7 ||January v 2014 T

[Mote: The programme reguires a minimum of one year of implementation to gualify for evaluation.] ;

E-mail :

o 9 qr
luda * doensenstuazBenlsiasu RAUAULY  E-mail confirm :
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Information on institution making the nomination

ﬁqﬁunﬁanﬁﬁagaﬁuaa
F1UN91U NS,

* Required field

Institution Name :

Institution Acronym @

Institution Type

.| Government Agency ¥

Contact's Function Title :

Contact's First Name(s) :

Contact's Last Name(s) :

Contact's Gender :

8 Female O Male

Address :
Postal Code .
City :
State/Province :

Country

Telephone/ Fax .
Institution's [/ Project's Website

E-mail :

E-mail Confirm :
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A. PROBLEM ANALYSIS (5 percent of the overall rating)

1. What was the problem before the implementation of the initiative?
Describe in no more than 500, words the situation before the initiative began. What major problems and issues needed to be addressed?
What social groups, e.g., the poor, illiterate, disabled, elderly, immigrants, women, youth, ethnic minorities, were affected and in what

ways?

B. STRATEGIC APPROACH (25 percent of the overall rating)

2. Who proposed the solution and how did the initiative solve the problem?
In no more than 600 words, summarize what the initiative is about and how it solved the problem. This should include a description of the

strategy including its main objectives and target audiences.

A oe & g g g = = @ o 4
ﬁ‘m‘mmmmu‘ﬂwm 12 99 1m?ﬂﬂ’luﬂ'§'€lﬂ‘?.lElHﬁﬂ']Nﬁ?"lllLﬂuﬁl'ﬁﬂLLﬁﬁﬁl'\ﬂﬂﬁ?’lﬂﬂ'\?ﬁ'ﬂﬂﬁmﬂﬁﬂ
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For questions, please contact:

o = ar
Tunsaidiaansaganunisnsandaua
Mr. John-Mary Kauzya £

Chief of Governance and Public Administration Branch —— WIJ:"JFJﬂ']ﬂﬁ’]ﬁ]’l'iﬂﬁﬂﬁii]ﬁi]ﬂﬂ’mﬁ’]ﬂ
Division of Public Administration and Development Management 3 \ Y 2
Telephone: 1-212-953-1973 " TR

Fay: 1-212-063-2016 ﬁuLﬁ]HﬂLﬂNLﬂM‘lﬂﬂﬂﬂuﬂﬂﬁu

e-mail: kauzya@un.org

Declaration

I hereby certify that:
© Ifollowed and will follow all provisions as stipulated in the submission rules.
© I have duly completed all fields and that all information presented is accurate to the best of my knowledge.
I stand in no conflict of interest in relation to this nomination.
* I am athird party and that [ have no direct hierarchical relationship with the nominated institution.

* T understand the rules for ethical behaviour and I will not put any undue pressure on any person involved in the evaluation
and selection process.

* T understand that an Award can be revoked in the event that any of the rules of the submission guidelines are violated.

o .r_‘l o N o
*%*06 Submit WiaNANsdluaNlAS
. ] " [T dl [:]
**015AA Submit A97M%ULBIUYaNSULIaU lukazYaAKUAYEY UN
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