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One Window Service Office—OWSO

1. What is the OWSO?

. Why the OWSO is considered as best
practice?

. How the OWSO functions?
. What is the benefit of OWSO?
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1. What is the OWSO?

The OWSO is a single office for delivery of certain
administrative services commonly required by the

citizens and small business at the local level
(district/khan).

The OWSO now provides 149 different services—
in 2005 only 30 services—which are delegated
from 11 sectorial ministries such as Mol, MoEYS,
MolH, MoME, MoPT, MoT, MoC, MoCA, MolLUC,
MoH, and MoAg.



2. Why the OWSO considered as Best
Practice?

 Two pilots of OWSO in Battambang and Siem Reap
districts in 2005 and now expends to 36 OWSO in
24 Provinces—planning to increase to all 197
districts throughout Cambodia.

e The OWSO provides the administrative services to
the citizen and small business at the local level in a
professional, efficient, transparent and corruption
free manner.

* All stakeholders are very satisfied and strongly
support to such model of public service provision.



3. The OWSO Structure
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4. What is the benefit of OWSO?

Citizens: direct participation, profit from better
services, more transparency and more support,

Small Businesses: register their business without any
trouble,

Local Authorities: more competency and responsibility
to response to the needs of their citizen and their
interest,

Civil Servants: well perform their duties and receive
their performance incentive

Government: gaining more truth and support, more
revenues, and good model of public services.

THANK YOU VERY MUCH!




