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established in year 2003 by the UN Economic a
(ECOSOC) as part of celebration of the United Nations Public

Service Day-June 23.
The award recognizes the contributions made to the cause of

enhancing the role, prestige and visibility of public service.

BETTER MANAGEMENT — BETTER PUBLIC SERVICE ‘ﬁ i[
L

u‘:-!f. g

United Nations Public Service Award 2 Place Winner

23 June 2010

Improving and
in the Public Service Category

This certificate is given in recognition of the contribulion of

Chief Minister's Office, Govern lr‘mnt of Gujarat
India

iency and quaftity of public service.

"
tinder-Sccretary-General for Economic and Social Alliirs




UNPSA 2015

The United Nations Public Service Awards for 2015 wi

four categories:

1. Preventing and combating corruption
in the public service

1.Improving the Delivery of Public Services

2.Fostering Participation in Policy-making Decisions
_ _ 2. Improving the Delivery of Public Services

through Innovative Mechanisms

. _ 3 .Fostering Participation in Policy-making Decisions
3.Promoting Whole-of-Government Approaches in the

) through Innovative Mechanisms

Information Age

. . _ . 4.Promoting Whole-of-Government Approaches in the
4.Promoting Gender Responsive Delivery of Public

_ Information Age
Services
5.Promoting Gender Responsive Delivery of Public

Services



Regions

1.Africa;

2.Asia and the Pacific;
3.Europe and North America;
4.Latin America and the
Caribbean; and

5.Western Asia

UNPSA 2015

2012 UNPSA Winners by Category
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Asia and the Pacific

Latin America and
the Caribbean
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North America

Western Asia
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Government A_c_;ency

1st Round | 2rd Round | 3th Round

2008 15 6 4 1**
2009 21 9 6 1%**
2010 16 6 - -
2011 21 18 11 2%xxx
2012 19 10 3 2
2013 39 26 13 1
2014 33 18 8 2

* Two rounds consideration

**  Yasothon Hospital-Finalist (2rd place winner) in Improving the delivery of services
{4

*** Dapart of Revenue District 7- 1° Place Winnerin Advancing knowledge management

***  Chiang Mai- 1°' place winner Winner in Improving the delivery of services

in government and Department of Royal Irrigation got-2”d Place Winner- Fostering participation in

policy-making decisions through innovative management .



Government Agency

1st Round | 2rd Round | 3th Round

2008 15 6 4

2009 21 9 6 1
2010 16 6 - -
2011 21 18 11 2
2012 19 10 3 2
2013 39 26 13 q R
2014 33 18 8 2

=+ Department of Royal Irrigation-1% place winner in Fostering participation in policy-making

decisions through innovative management and Rajvithee Hospital got 2rd place winner in Advancing




Government Agency

1st Round | 2rd Round | 3th Round

2014 33 18 8 2******* ‘

=00 Dapartment of Disease Control-1% place winner in Fostering participation in policy-making
decisions through innovative management and
Khonkaen Hospital got 1st Promoting gender-responsive delivery of public services @ \i&‘-




2011 United Nations and Africa Public Service Day
2013 UNITED NATIONS PUBLIC SERVICE FORUM
United Nations and Africa Public Service Forum UN PUBLIC SERVICE DAY & AWARDS CEREMONY

United Nations Public Service Awards Ceremony “Transformative e-Government and Innovation:

Africa Public Service Day Exhibition and Awards Creating a Better Future for All”

"Transformative Leadership in Public Administration and MANAMA, KINGDOM OF BAHRAIN

Innovation in Governance: 24 - 27 JUNE 2013

Creating a Better Life for All"

7750
Dar es Salaam, United Republic of Tanzania \(,/ \‘)
N\ 4
20 - 23 June 2011 N 4
=<

2014 United Nations Public Service Forum, Day and
Awards Ceremony

2012 United Nations Public Service Day

Awards Ceremony and Forum “Innovating Governance for Sustainable Development

"Innovation and Citizens Engagement for Effective Governance " il Well-hedwg ot the Beuple

New York, USA Korea International Exhibition Center (KINTEX)
Seoul, Republic of Korea

25 June 2012 — United Nations General Assembly Hall
v 23 — 26 June 2014

26-27 June 2012 - Crowne Plaza Hotel, NY



UN Public Service Day

, q l E | I United Nations Publlc Service Day
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2008 Yasothon Hospital 2009 Chiang Mai Hosipital 2011 Royal Irregation 2011 Revenue District7

2012 Rajvithee Hospital 2013 Mental Health

10
2014 Khon Kaen 2014 Disease Control



Yasothon Finalist Out Patient Department Service Improving the delivery of
Hospital (2rd place .
_ services
winner)

The United Nations (UN), New York, 23 June 2008

Chiang Mai Winner Improving Public Medical Care Improving the delivery of
Hospital (1% place  Service through Collaborative

) services
winnder) Networks

The United Nations (UN), New York, 23 June 2009

11



Department of
Revenue-
District 7

Department of
Royal Irrigation

Dar es Salaam, United Republic of Tanzaniam 20-23 June 2011

1st Place
Winner

2 rd Place
Winner

Integrated Learning Organization

Joint Water Management-Kraseaw
Supanburi Provice

Advancing knowledge

managementin government

Fostering participation in policy-
making decisions through
innovative mechanisms




Fostering participation in
policy-making decisions
through innovative mechanisms

Department of 1st Place Joint Water Management-

Royal Winner MaeYoum Prae Provice
Irragation

Rajvithee 2rd Place Prevention of Diabetic Retinopathy
Hospital Winner

The United Nations (UN), New York, 25-27 June 2012

Advancing knowledge
managementin government



Department of 1st Place Child First-Work Together (CF-
Mental Health- Winner WT)

Rachanakarin

Mental

Hospital

Manama, Kingdom of Bahrain 24-27 June 2013

Improving the delivery of

services



Department 1st Place  Community Participation for Fostering participationin
of Disease Winner Effective Malaria Managementin policy-making decisions
Control Tha Song Yang, Tak Province through innovative

mechanisms

Khon Kaen 1stPlace OSCC : One Stop Crisis Centre for Promoting gender-

Hospital Winner ~ Women and Children responsive delivery of
public services

Seoul, South Korea, 4

23-26 June 2014 ' ::’“L%F&J:LICS'?" e
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Steps in Applying for UNPSA

ate online from third pa . an.ora (datelin

Fill up the nomination form by answering 12 questions as instructed —

UN accept 6 languages: Arabic, English, French, Chinese, Russia, Spain

Step 2
1) Reports are sent to the DPADM (The Division for Public Administrationand

Development Management jointly with UN-WOMEN (United Nations Entity for Gender
Equality and the Empowermentof Women) for 15! round evaluation (Friday, 19 December 2014)

2) Second round, the applicants has to submit two letters of reference and 2-5
supporting documents and all documents are sent to different reviewers from DPADM jointly with UN-
WOMEN for making a shortlist candidates

3) Third round, the short list candidates is reviewed by subcommittee of The Committee of Experts on
Public Administration, CEPA consists of seven public administration experts and make

recommendations for UNPSA winners 16


http://www.unpan.org/

Score for UNPSA 2015

Q1

B Strategic Approach 25%
Q2 Q3

C Execution and Implementation 30%

Q4 Q5 Q6 Q7 Q8 Q9
D Impact and Sustainability 40%
Q10 Q11 Q12

Total 100%



\

4

_________________ 1. What situation?

10. What are the key benefits?

----------------- 11. sustainable and transferable?

( )
Initiative @ 0 Fomommmmmmmm
\ J
S S
Results F--------
\ J

[ Concrete ] [ ] [
Output 1 -

Concrete
Output 5

Strategy/

Activities
1,...X

Strategy/
Activities
Y,....Z

—)[ Innovation, Creation, Solution

18

12. lessons learned?

--------- 7. Successful outputs?

4. Strategy Implementation?

5. Stakeholders?

6. Resources?

8. Monitoring and Evaluations?

9. Main obstacles and resolve?

-| 3. Creation and

2. Solution?

Innovation?




Question number

situation before
implementation of

the initiative?

Details

situation before the initiative began.
problems and issues needed to be addressed?
What social groups, e.g., the poor, illiterate,
disabled, elderly, immigrants, women, youth,
ethnic minorities, were affected and in what

ways?




Question number

JTOPPC 10

solution and how did
the initiative solve the

problem?

Details Score

O OIC c OU
the initiative is about and how it solvec
problem. This should include a description of
the strategy including its main objectives and

target audiences.




Question number

WaV

the initiative creative

and innovative?

Details Score

@ OIC C U
makes the initiative unique and how i
addressed the problem in new and different
ways. List the creative and innovative

approaches that allowed for its success?




Question number

strategy

implemented?

Details

elements of the action plan that was
to implement the strategy including key

developments and steps, main activities and
the chronology. Upload your implementation

plan (maximum file size 2MB or less than 5

pages)




Question number

stakeholders involved
in the

implementation?

Details

contributed to the design and/or imple
of the initiative, including relevant civil servants,
public institutions, organizations, citizens,

NGOs, private sector, etc.




Women's
Rights

Children’s
Rights

Access to
Healthcare

Low-
Income
Families

Reduce
Bureaucracy

Remote
Access to
Govt.
Services

Access to
Education

24



Question number Details Score

DU C O O1C c JUU WOIUS ), O]

were used for the the financial, technical and human resourc
initiative and how costs associated with this initiative. How was
were they mobilized? |the project funded and who contributed to the

financing




Question number Details Score

e 00 wor ER

successful outputs? |five concrete outputs that contributed ta

success of the initiative.




Question number Details Score

putin place to monitored and evaluated the implementa :-><//
monitor progress and |the strategy.
to evaluate the

activities?




Question number Details Score

obstacles problems that were encountered during
encountered and how |implementation and how these were addressed

were they overcome? [and overcome.




Question number

benefits resulting

from this initiative?

Details Score

impact of the initiative. Provide concrete
examples for how the initiative made a
difference in the delivery of public services.
Describe how the improved delivery of public
services had a positive impact on the public.
Provide information on how this impact was

measured.




Question number

\/ O

sustainable and

transferable?

Details

initiative is being sustained (for example
terms of financial, social and economic, cultural,
environmental, institutional and regulatory
sustainability). Describe whether the initiative is
being replicated or disseminated throughout the
public service at the national and/or
international levels and/or how it could be

replicated.

Score

.




Question number Details Score

lessons learned? overall experience with the initiative, the
lessons learned and any recommendations for

the future.




\

4

_________________ 1. What situation?

10. What are the key benefits?

----------------- 11. sustainable and transferable?

( )
Initiative @ 0 Fomommmmmmmm
\ J
S S
Results F--------
\ J

[ Concrete ] [ ] [
Output 1 -

Concrete
Output 5

Strategy/

Activities
1,...X

Strategy/
Activities
Y,....Z

—)[ Innovation, Creation, Solution

32

12. lessons learned?

--------- 7. Successful outputs?

4. Strategy Implementation?

5. Stakeholders?

6. Resources?

8. Monitoring and Evaluations?

9. Main obstacles and resolve?

-| 3. Creation and

2. Solution?

Innovation?




valuation

’
Category 1 Improving the Delivery of Public Services
Increases Efficiency Promotes Partnerships
Provides High-Quality Service Delivery Transforms Administration
Incorporates Citizens’ Feed-back Introduces a New Concept

Improves Access and Promotes Equity

33



valuation

~lli—

Category 2 Fostering participation in policy-making decisions through

innovative mechanisms

Promotes responsiveness Transforms Administration

Promotes Participation through New Introduces a New Concept

Institutional Mechanisms

Facilitates e-Participation

34



valuation

‘

Category 3 Promoting Whole-of-Government Approaches in the Information Age

Promotes regulatory and institutional frameworks to Promotes social inclusiveness and collaboration among
harmonize policies, programs, and integrate services government agencies and citizen
Foster leadership, human resource capacities and a Transforms administration

collaborative organizational culture

Enhances organizational performance, interoperability, and Introduces a new concept

open standards

35



valuation

‘

Category 4 Promoting Gender-Responsive Delivery of Public Services

Provides high quality service delivery for women Promotes gender parity in public service delivery

Promotes accountability in service delivery to women Transforms administration

Promotes transparency in service delivery to women Introduces a new concept for women’s participation in policy
making

Promotes responsiveness to the needs of women

36



Step for Nominate
UN Public Service Award 2015
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Home Regions Standards/Codes E-Learning News Library Events  Directories Blog Contact Us

UNITED NATIONS PUBLIC SERVICE AWARDS | Featured Partners

Call for
Nominations EROPA

Application Deadline Eastern Regional Organization
31 October 2014 @ for Public Administration
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UNPAN is a qlul al network that connect:

and national institutions worldwide for t

| search | Register | Login

United Nations Public Service Awards

20 August 2014

2016 International Student Design Competition - :
Integrated Communities: A Society for All Ages UNPSA catego”es

We are pleased to inform you of the 2016

International Student Design
Competition:"Integrated Communities: A Society 1. Improving the delivery of services




€ - C [} unpan3.un.org/unpsa/

© Overview and Submission Rules

Arabic Chinese English French Russian

Spanish

© Online Nomination Forms

Arabic ChinEE.EFrenn:h Ruszsian Spanish

O System Login

Manager Login er Login  Mominee Login
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e —————

United Mations Public Service Awards
Nomination Form 2015

It is strongly recommended that applications are submitted as soon as possible and no later than 31 October 2014 Midnight Eastern
Time (EST) Zone .

NOTE: You are greatly encouraged to prepare your answers first on a word document and then to copy them into the database fields as
the system automatically logs out after a few minutes.

Pre-selected institutions will be notified and asked to provide additional documentation.

*

For which award is the nomination being made?

'® Category 1: Improving the delivery of services
H = |/ Category 2: Fostering participation in policy-making
MNSLADNUTTLNNVDINAITY @ decisions through innovative mechanisms

I Category 3: Promoting Whole-of-Government

o g ) oo w
VAN IHIAILYTUTNIG Approaches in the Information Age

I Category 4: Promoting gender-responsive delivery of
public services

Check criteria relevant to the nomination —

O Improves Access and Promotes Equity: Promotes
equity by extending service delivery to vulnerable groups
(e.g. the poor, women, minorities, the youth, elderly, the
disabled and others) and/or enables service delivery to a
wider population, particularly through mechanisms that

rraminta cacisl inehiirinn U=ae Aavtandad camnicne a0 S

40



O Improves Access and Promotes Equity: Promotes
equity by extending service delivery to vulnerable groups
{e.g. the poor, women, minorities, the youth, elderly, the
disabled and others) and/or enables service delivery to a
wider population, particularly through mechanisms that
promote social inclusion. Has extended services to a
wider population than before,

| Incorporates Citizens’ Feed-back: Actively
incorporates citizens’ inputs and feed-back regarding
public service delivery satisfaction.

U Increases efficiency: Streamlines processes, reduces
red tape, and improves coordination and other measures
resulting increased efficiency. The increase in efficiency
must be supported by quantifiable indicators, surveys,
guestionnaires, etc.

L Introduces a new concept: Introduces a unique idea,
distinctively new approach to problem sclution, or unique
policy or implementation design, in the context of a given
country or region, for transparency, accountability and
responsivensass in the Public Service,

| Promotes Partnerships: Promotes partnerships
between the public sector, civil society and the private
sector in public service design and implementation.

L Provides high-quality service delivery: Provides
timeliness, courtesy, access and client-orientation in
public service delivery. Includes the availability of
government services at times and in ways that are more
convenient to the public, for example, speedy processing
of applications or claims, reduction in the amount of
paperwork and other activities citizens must perform in
order to demonstrate compliance.

g ¥ o o W & & o =
ghamadnfimimaiglinnvuiedasiuany
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ALENAL &6 129U HE901Y Laiims 181
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D_T_ransﬁ::rrna administration: Involve_s transformation ﬁﬁlﬂ’lﬂﬂﬂﬁlﬁﬂﬂ‘i‘lﬁﬁﬁﬂ%iﬂﬂi%tﬁ%ﬂ ﬂﬁﬂ ﬁ-ﬂ MATALUINI g
within a large framework rather than incremental

improvements. Innovative methods, tools and techniques, Im.iﬁ]ﬂ.l’]'lj‘:iﬁtlnﬁﬁ{ﬂﬁmu1$ﬁuﬁmﬁmaﬂﬂ‘iﬁmﬁ Tuveuziion
in the context of a given country or region, are applied to w a {;,c. w  od w . o &
themes such as modernization, change of organizational nunaadiu idnmsuTuasulanssiuesdmitiodunsali
culture, adrnmmt_ratwe _reﬁ::rrna or the overhaul of ‘Lﬁﬂ’lﬂﬁﬂﬁﬂﬂﬁuﬁﬂtﬁﬂﬂﬂiﬂiuﬁﬁﬁﬂ‘ﬁaﬂqﬁﬂﬂw

government service delivery procedures, ¥

Confidential (Click "yes" if you want the information below to be confidential,

click "no" if you want it to be public.) ®Yes © No

<

\don YES Mlidesmilihdeyalumeuns
NO - dreygalinhdeyalumeunsla
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Information on institution being nominated

Institution Name| |

Institution Acronym @

Institution TYDE| Government Agency

Specific initiative :

Mame of initiative (Initiative acronym) ;
Contact's Position ¢

Contact's Function Title =:

Contact's First Name(s) *;

Contact's Last Name(s)

Contact's Gender :

Address

Postal Code :
City

State/Province

N5aNYAYAVaY
UUIYIUNFUAT
WBVDSUSINA

Country

Telephone/ Fax

d

®Yes ONG

® Female O Male

Institution’s / Project’s website (if available): :|

Date of implementation/execution of inibiative: dd/mmmfyyyy

1 v ||January v ||2014 ¥ |

[Mote: The programme requires 3 minimum of one yvear of implementation to gualify for evaluation.] :

E-mail ;

9 9 qr
Tuda * Baensenstwazidenlsiasy AU

43

E-mail Confirm :| |




Information on institution making the nomination

Institution Name

Institution Acronym

Contact's Function Title

Contact's First Name(s)

|
|
Institution Type :| Government Agency ¥ |
|
|
|

ﬁﬂﬁ%ﬂﬂﬂﬁ]ﬂ{l}aaﬂﬂaﬁ Contact's Last Name(s)

Contact's Gender : ® Female O Male
Address :

Postal Code :
City :

State/Province :

F19N91U NS,

Country :|

Telephone/ Fax :
Institution's / Project's Website .

E-mail :

E-mail Confirm :|

* Required field

44



A. PROBLEM ANALYSIS (5 percent of the overall rating)

1. What was the problem before the implementation of the initiative?

Describe in no more than 500, words the situation before the initiative began. What major problems and issues needed to be addressed?
What social groups, e.q., the poor, illiterate, disabled, elderly, immigrants, women, youth, ethnic minorities, were affected and in what
ways?

B. STRATEGIC APPROACH (25 percent of the overall rating)

2. Who proposed the solution and how did the initiative solve the problem?
In no more than 600 words, summarize what the initiative 1s about and how it solved the problem. This should include a description of the
strategy including its main objectives and target audiences.

atf

A S & & B & o o w &
ﬁ?uuﬂ ZHUAMDTUNEVUR 12 U 111111.!1 gNTUNTE ﬂﬁﬂaﬂﬁﬁqu A3l L;J'L!.ﬂ TLLATITINAAITUE WQR'HJI‘Q“H ;30
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For questions, please contact:

o = ar
Tunsaliiarnnanganunlsnsandaua
Mr. John-Mary Kauzya a

Chief of Governance and Public Administration Branch

Division of Public Administration and Development Management nIBNUANNIAAAABIIUAAITY

Telephone: 1-212-963-1973 - 2 oa W &
Fax: 1-2172-963-2916 ﬁuLﬂHﬂLWNLﬂN‘lﬂ’{I']ﬂuﬁﬂﬁu

e-mail: kauzya@un.org

Declaration

I hereby certify that:
© I followed and will follow all provisions as stipulated in the submission rules,
* 1 have duly completed all fields and that all information presented is accurate to the best of my knowledge.
I stand in no conflict of interest in relation to this nomination.
“ 1 am a third party and that I have no direct hierarchical relationship with the nominated institution.

* T understand the rules for ethical behaviour and I will not put any undue pressure on any person involved in the evaluation
and selection process.

" T understand that an Award can be revoked in the event that any of the rules of the submission guidelines are violated.

(| submit | )

o .EI [+] 1 s
**06 Submit Wiann1saelualas
o [ ] wr i"_"l o
**15n6 Submit 9 TUeUYaNsULTaulunazYaN1YUAYDY UN
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How we prepare our government agency?

® In year 2003, cabinet resolution mandated all"public
government agency shall reduce time and procedure by 30-50%
picking 3-5 services as pilot in the first year. Then choose another
25% of the remaining services each year for four years, thus 100%

of services.

® As part of positive reinforcements, OPDC created an award to
recognized the government agency who successfully reduced red

tape: time, procedure, cost.

® The award was called service quality award




2003-2011:Service Quality Award

4 Categories

1) Individual service process excellence-one service point
2) Total service process excellence-all service point

3) Integrated service excellence-across more than 3

departments

4) Innovation service excellence-new idea on: technology,

characteristic, process, service

b T (ns)




2012-present: Thailand Public Service Award

Change the evaluation criteria to th:
Service Award with 12 questions -

1) Individual service process excellence-one service point
2) Total service process excellence-all service point

3) Integrated service excellence-across more than 3
departments

4) Innovation service excellence-new idea on: technology,
characteristic, process, service

b T (ns)




UNPSA-Process

\

® We select current winners from Thailand Public Service

Award (Service Quality Award)

® We hold workshop to groom and shape the nomination

report and documents

¢ Supporting documents(2-5 documents) are importance

since the reviewers do not have a chance have site visit.

® We provide Video, Picture, Photo



Example of India Case

\

¢ Start with emotion impact-picture, video, etcs

® Topping with number, statistics to enhance

creditability

¢ Systematic steps and processes that can solve the

problem

® Make processes and steps should be reliable
sustainable

® Show concrete results



INCLUSIVE DEVELOPMENIT



Example of India Case

e

o

¢ Start with emotion impact-picture, video, etcs

® Topping with number, statistics to enhance

creditability



Over 80% wol
sector.




Delhi Human Development Report, 2006 Revealed a

Paradox

[ 3L )| | 1

avera

One of the highest infant mortality rates.
(28)

Sixty thousand homeless.

Despite...

*  Per capita Health Expenditure being
three times the national average.

«  21% of total plan allocation for Health,

Education and Social Welfare
55



200,000 Migrants

Annually




Education




Example of India Case

¢ Systematic steps and processes that can solve the

problem

® Make processes and steps should be reliable

sustainable






Delhi Defines its Poverty

\

* In August 2008 Delhi adopts this set of measurable and
verifiable proxy indicators of income to ensure that the
poorest and weakest sections of society, who are
otherwise in danger of being excluded, also benefit from

various welfare schemes

20




The Vulnerability Criteria

S

SPATIAL SOCIAL OCCUPATIONAL

Vulnerable livingin [l -Old Age *Unorganized/informal,
slums / slum like

. ‘Widow/deserted women [} *Seasonal
locations

*Women/Child Headed *Hazardous
Households S

*Differently abled Rag picker,
*Debilitating illnesses - Rickshaw puller,
HIV/AIDS, TB, Leprosy etc. Daily wage laborers

etc.




Above Poverty Line Yet Vulnerable

Mission Convergence team in conversation with rag pickers



Income Vs Vulnerability Criteria




Getting To Know The Poor

124 NGOs, \

* 1601 Surveyors from the community,
* 9 survey months

* >400 Street Pls
* >40 Special ners
* Numerous Community Meetings




Poverty Mapping

2477 Clusters Mapped
- Using Area Visits

- GIS Mapping,

- Secondary data etc.
% Street to Street Survey for Homeless
® House Hold Survey
® Camp Based Approach

¥ Centre based Registration




Extending Government's Reach
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IDENTIFICATION

BANKING
SERVICES

URBAN
DEVELOPMENT

E-entitlement Card

EDUCATION HEALTH SOCIAL
WELFARE

Samajik Suvidha Sangam Card

Household No : 7684 6035 6359
Name : Vikram Singh

Address : House No 243
Yamuna Pushhta y LABOUR
East Delhi s

Card Valid Upto : 27/01/10

Signature of Issuing Authority

SC/ST WELFARE WOMAN & CHILD




The Innovative Strategies

¢ Creation of

e Single
eCommon Convergence \indow
4 database of Forums delivery and
y e Common Vulnerable facilitation
y’ application and MIS centers

s Common form

eligibility
criteria
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Example of India Case

T

® Show concrete results



Facility Centres

* Single Window
Service S WW{IW
ission CoNVErEence

Delivery

* One stop
information

centre




Integrated Project For Homeless

** Homeless resource centre

ichen — Jan Ahar




Promoting Health and Hygiene

e

“** Awareness for improving Menstrual Hygiene
“* Providing low cost s

* |[EC Campaign



Environmentally Sustainable Livelihood Projects

—

“* Organizing rag pickers into Co-operatives




Achievements

= Significant res

exclusion
“** More realistic and accurate estimates of poverty

* Increased allocation and utilisation of budget across

different schemes
* Central Government

“ Civil Advocacy Groups



| will give you a talisman. Whenever you are in doubt, or when the self becomes too much

with you, apply the following test. Recall the face of the poorest and the weakest man
[Woman] whom you may have seen, and ask yourself, if the step you contemplate is going to
be of any use to him [her]. Will he [she] gain anything by it? Will it restore him [her] to a
control over his [her] own life and destiny? In other words, will it lead to Swaraj [freedom] for
the hungry and spiritually starving millions? Then you will find your doubts and your self melt

away. " Mahatma Gandhi.

75



Public Service Innovation

\A

® Khon Kean: Book Bike project

¢ Department of Land Transport




Parking Space
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Example of registration




Example of registration
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Example of registration
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Example of registration
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Evaluation

“Angry customer tell'3,000 sacisfied

Customers
Tell Three
 Friends,

MK
Customers
Tell 3,000
H:irnunnHT

Running a Business in Today's
Consumer-Driven World
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