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Single Window Concept

UN/ CEFACT Recommendation No. 33

o “A facility that allows party involved in trade and transport to lodge
standardized information and documents with a single entry point to
fulfill all import, export, and transit-related regulatory requirements.
If information is electronic, then individual data elements should only
be submitted once.”

WCO World Customs Organization

e A Single Window Environment is a cross border, ‘intelligent’, facility
that allows parties involved in trade and transport to lodge
standardized information, mainly electronic, with a single entry point
to fulfill all import, export and transit related regulatory

requirements.

ASEAN Agreement to Establish ASEAN Single Window
 Single submission, single processing and single decision
making for customs release and clearance (summary)
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Thailand National Single Window
NSW Message Statistics
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ASEAN Single Window (ASW) Model
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ASEAN Single Window Pilot Project (ATIGA Form D)
(1 August — 3 December 2012)

Thailand National Single Window

C
ountry . ATIGA Form D
Send Receive (Record)

Brunei v - 3,261 Failed
Cambodia v - 1,663 Failed
Indonesia v v 38,958 Delivered

Laos v - 2,002 Failed
Malaysia v v 6,630 Delivered
Myanmar v - 1,784 Failed

Philippines v — 2,001 Delivered
Vietnam v - 1,510 Delivered
Singapore v v 5,560 Delivered

Total 63,369

»‘ 4 " \ \ { A | | \ ' : ) "‘.;'- g .\ ‘ | :




ASEAN Single Window Pilot Project (ACDD)
(1 August — 3 December 2012)

Thailand National Single Window

Country ACDD
(Record)

Brunei v - 84 Failed
Cambodia v - 1,810 Failed
Indonesia v v 3,916 Delivered

Laos v - 1,966 Failed
Malaysia v - 5,800 Delivered
Myanmar v - 3,628 Failed

Philippines v — 926 Delivered
Vietnam v - 5,419 Delivered
Singapore v - 3,859 Delivered

Total 27,408
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Challenge

The difference of ICT Infrastructure readiness

The difference of data standardization

The difference of data usage requirement

Insufficient laws and regulations for electronic transaction
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