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Measure of government instrumentalities to enable it 
to achieve its Breakthrough Important Goal or 

BIG



BIG Anti-Red Tape Act Report Card Survey



BIG

High Density and Most Complained 
Service Offices Passing the Anti-Red 
Tape Act – Report Card Survey
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BIG

Agencies with Approved and 
Functional Strategic Performance
Management System
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Planning



BIG

Agencies with Approved and 
Functional Strategic Performance 
Management System
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BIG Cases Decided within 40 days 
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BIG Cases Decided within 40 days 
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BIG
Program to Institutionalize Meritocracy and 
Excellence in Human Resource Management 
(PRIME-HRM)

Assess Assist Award



BIG
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HR Maturity level indicator on Good 
People Management Practices



25 November 
2014 Award of 

IIP 
Accreditation 
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Perspective: Stakeholders Strategic Objective: Recognized as a Center for Excellence

Measure 2:

Accreditation on good people management practices by an 

international certifying body on HR and OD using global standards 

(new measure)

Measure 
Type:

Lag

Recognized as a 

Center for 

Excellence

and High 

performing, 

competent, 

and credible civil 

servants

CSC Investors in 
People 

Accreditation

Good People 
Management 

Practices 

Cases Adjudication, Examination, & Appointments Processing    2012

Provision for External Training Service                               2013
Accreditation^& Registration Service for Employees Orgntn 2014

ISO Certified CSC Quality Management System



4th Governance Trailblazer Seal Awarded by the 
Institute of Solidarity in Asia in cooperation with 
the National Competitive Council; and as 
Employer in Public Sector Award from the People 
Management Association of the Philippines


