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Improving the delivery of
services

Improving the delivery of
services

Advancing knowledge
management in government

Fostering participation in policy-
making decisions through
innovative mechanisms

Fostering participation in policy-
making decisions through
innovative mechanisms

Advancing knowledge
nmanagement in govemment

Improving the delivery of
services

Fostering participation in policy-
making decisions through
innovative mechanisms

Promoting gender-responsive
delivery of public services



UN Public Service Day

2011 United Nations and Africa Public Service Day

United Nations and Africa Public Service Forum

United Nations Public Service Awards Ceremony

Africa Public Service Day Exhibition and Awards
"Transformative Leadership in Public Administration and
Innovation in Governance:

Creating a Better Life for All"

Dar es Salaam, United Republic of Tanzania

20 — 23 June 2011
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2012 United Nations Public Service Day

Awards Ceremony and Forum

"Innovation and Citizens Engagement for Effective Governance "

New York, USA
25 June 2012 - United Nations General Assembly Hall
26-27 June 2012 - Crowne Plaza Hotel, NY

2013 UNITED NATIONS PUBLIC SERVICE FORUM

UN PUBLIC SERVICE DAY & AWARDS CEREMONY

“Transformative e-Government and Innovation:
Creating a Better Future for All”

MANAMA, KINGDOM OF BAHRAIN
24 - 27 JUNE 2013

2014 United Nations Public Service Forum, Day and
Awards Ceremony

“Innovating Governance for Sustainable Development
and Well-being of the People”

Korea International Exhibition Center (KINTEX)
Seoul, Republic of Korea
23 — 26 June 2014
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1. nM5U5uUTINsiuIN1sNASY

Category 1: Improving the Delivery of Public Services

2. n1saatasy n1sddausau lunisanautnelnuulauigniunalnulInnssy
Category 2: Fostering participation in policy-making decisions through innovative

mechanisms

3. MsadETULLImMIINIIAEiuNeSguIanelagatayatnEns

Category 3: Promoting Whole-of-Government Approaches in the Information Age

4. N1SLESUES19AMUYNAIUNIINA TUIIUUSNI581571504

Category 4: Promoting gender-responsive delivery of public services
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A Problem Analysis

U9 1

B Strategic Approach

U9 2 U0 3

C Execution and Implementation
U0 4 U0 599 6 U9 7 U9 8 U8 9

D Impact and Sustainability

U8 10 U9 11 U9 12
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1.What was the situation
before implementation
of the initiative?

Describe in no more than 500,
words the situation before the
initiative began. What major
problems and issues needed
to be addressed? What social
groups, e.g., the poor,
illiterate, disabled, elderly,
immigrants, women, youth,
ethnic minorities, were

affected and in what ways?
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ANWAULYDIT18UN LAY
(Don’t)

2.Who proposed the
solution and how did the
initiative solve the
problem?

In no more than 600
words, summarize what
the initiative is about and
how it solved the
problem. This should
include a description of
the strategy including its
main objectives and target

audiences.

(Do)
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3. In which ways is the
initiative creative and
innovative?

In no more than 200
words, illustrate what
makes the initiative unique
and how it addressed
the problem in new and
different ways. List the
creative and innovative
approaches that allowed

for its success?

(Do)
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4. How was the strategy
implemented?

In no more than 600
words, describe the
elements of the action
plan that was developed
to implement the strategy
including key
developments and steps,
main activities and the
chronology.

Upload your
implementation plan
(maximum file size 2MB or

less than 5 pages)
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5. Who were the
stakeholders involved in
the implementation?

In no more than 300
words, specify who
contributed to the design
and/or implementation
of the initiative, including
relevant civil servants,
public institutions,
organizations, citizens,
NGOs,

private sector, etc.
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6. What resources were
used for the initiative
and how were they
mobilized?

In no more than 500
words, specify what were
the financial, technical
and human resources’
costs associated with this
initiative. How was the
project funded and who
contributed to the

financing

(Do)
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(Do)

(Don’t)

7. What were the most
successful outputs?

In no more than 400
words list no more than
five concrete outputs that
contributed to the

success of the initiative.
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8. What systems were
put in place to monitor
progress and to evaluate
the activities?

In no more than 400
words describe how you
monitored and evaluated
the implementation of

the strategy.
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9. What were the main obstacles
encountered and how were they
overcome?

In no more than 300 words
describe the main problems that
were encountered during the
implementation and how these were

addressed and overcome.
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10. What were the key
benefits resulting from
this initiative?

In no more than 700
words describe the impact
of the initiative. Provide
concrete examples for
how the initiative made a
difference in the delivery
of public services.
Describe how the
improved delivery of
public services had a
positive impact on the
public. Provide
information on how this

impact was measured.

(Do)
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11. Is the initiative
sustainable and
transferable?

In no more than 500
words, describe how the
initiative is being sustained (for
example in terms of financial,
social and economic, cultural,
environmental, institutional
and regulatory sustainability).
Describe whether the initiative
is being replicated or
disseminated throughout the
public service at the national
and/or international levels
and/or how it could be

replicated.

(Do)
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12. What are the lessons | asadunsliinsaungulutssifiufidndny dadl 1. Weuwmilouunagy lnens
learned? Larsuandbiiiuiniladfgy fie n1sinausauiu dilevuuuazy madeu

In no more than 500 auluiiu unasUvesilomlaldnmsld
words, describe your 2. mﬂ%’ﬂaﬂiﬂﬁﬁaglﬁmLwiﬂ%‘uLﬂﬁauiﬁﬁmﬁﬁ%mﬂm UNLSYU
overall experience with lldranisuidamituansaliainia 2. unisgufuunagy
the initiative, the lessons | 3. UniSeudugitdday Tawdiouniu

learned and any
recommendations for the

future.




UNu/suane lunasatvayundigudeadag @s

* Judayadnaans/maninaet 910 anwns.

% Anwy/mdayaiauiy uazdavih Workshop
lag Set Team 3MNYAAINTIUNTY wazuandanaluingins
TuAuuzi/JSuwnunAY

’ o\ 1 1 dl 1
** WYNUIBUEAWIIMUIN (WTDUNBIIU)LUIF9U Workshop

 Wuduszarunw/atuayuliausadadaasuliniy

AULUI LY TN UALIAN



N1a819ls Ui 51998 UN

NAULUN laNeIs199a

N15ILASIZUN AT UNASLEUD

N15MUANANIUSAUN 1 (Online nomination form)

28




INAULY LALN 951994

Jsznni 1 ANSNAIUINTS AU NSUTEYYU

Category 1 Improving the Delivery of Public Services

Increases Efficiency

ANSNNUSZEANTAN

Provides High-Quality Service Delivery
mMsdelvituInsfisiannm

Incorporates Citizens’ Feed-back
NNITIUTINANUAALTAL

ARTUVDIUTLU VY

Improves Access and Promotes Equity
USulgensiindausnis wavdaasulviinainy
ldURAATUNITTUUINIS

Promotes Partnerships

AUASUNTIINURUUUE Y
Transforms Administration
WA uWUaITEUUU3ImSIANTS
Introduces a New Concept
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Category 2 Fostering participation in policy-making decisions through

innovative mechanisms

Promotes responsiveness
A9LEASUNITADUAUDS

Promotes Participation through New
Institutional Mechanisms
duasun1siduTINEIunalnnsea
Tusduuulny

Facilitates e-Participation
P1UIBAINNALAINTUATH
drusiunusruudiannseing

Transforms Administration
WAULUAITZUUUSUISIANIS
Introduces a New Concept
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Category 3 Promoting Whole-of-Government Approaches in the Information Age

Promotes regulatory and institutional frameworks to Promotes social inclusiveness and collaboration among
harmonize policies, programmes, and integrate services government agencies and citizen
AUATUNTOULUIAR ALETUANUAULANNAIRLLAZAIUIINLDTENINNUIEY

Wangseilouuazanduiilninnisuseanuuleuts 1asans | aasguaswaiios

LLﬁS‘I\J}‘iﬂJ']ﬂ’ﬁU%ﬂ’]i
Foster leadership, human resource capacities and a Transforms administration
collaborative organizational culture nsasuLUaInNIsTUIIMS

duasun1ifin AnenmuaImnineInTuyed La TmusITy

99ANT

Enhances organizational performance,interoperability, and ' Introduces a new concept
open standards WAL
gNIEAUNANISUURMUYDIRIANT Useansnmn1svinenuy

FIUAULAEUINTF IR
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Category 4 Promoting Gender-Responsive Delivery of Public Services

Provides high quality service delivery for women

ImuINsndaunwgedmsunguans

Promotes gender parity in public service delivery

AUATUAULENDNANIANATUNITENUBUUS N TS 56U

Promotes accountability in service delivery to women
duasunisesuiavoulunis
dalauuinisivnunguans

Transforms administration

WAULUAITEUUUSUITINNIS

Promotes transparency in service delivery to women

iwsuaseanulusalalunisdaauusnisiviiunguans

Introduces a new concept for women’s participation in
policy making

a 1 dl a 1 1 =
LAUDLUELUIAR AL Gluwmmmmummmﬂqmmﬂum?
AvunleLng

Promotes responsiveness to the needs of women

A5 TN UANINBAIIUABINITVDINAUARNT
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® ANAUINEINTNLEUDVDTUTIIRINY LN A
(Category)

® ANWILNUINNISUTLLIULALS19aLLDYAVDILAAZAN N
(Criteria & Description)

® HAMULAMUEDAAADINULNULNUUIN LA LALEUDVDSUS19IA LU
NUINUY
NASTUNLEUD = Category? = Criteria & Description**

* JagdannnistaannuIaLNatiylang lun1stunsau
811097 N.N.5. VY LULSaIUAe
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TARGET GROUPS L

Women'’s
Rights

Children’s
Rights

Access to
Healthcare

Low-
Income
Families

Disabled
Rights

Reduce
Bureaucracy

Remote
Access to
Govt.
Services

Access to
Education
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: Problem Analysis (5%)

: Strategic Approach (25%)

: Execution & Implementation (30%)

: Impact & Sustainability (40%)

1. Jympeaczls

2. lasen1saeazls
3. AR lnsiAeals

4. nagnsnaazls

5. lasiieataetng

6. NSnensalesiazlsting

7. nanaavanilazlsdng

8. ANAINAMUNIINTN azUseidiunanegls
9. Ugymndiazlstng widgynlagala

10. naansnaoazls
11. d519A210098U WsaveNgNane1ls
12. uniseunlasufoazls
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[

i 1. Jgymhoazls

10. naawspaazls
oo 11. d¥19A710898U Vsavegnaneels
12. uniseunlasufoazls

)

NaNan 1 ] [

A

A

B 7. nandananilozlstng

A 4. nagnsnoazls

nagns/

NanNssy 1

nagyns/
NN 2

5. lasifgdostis

6. n§wensilefiazlstneg
8. ANMINAMUAINTIN waz
Useiliumaaenals

9. Ugymdinzlstng uwidgymnladils

lasens/auanlvaifiieue

]‘ 2. lassnshoazls

3. aA lnsifeazls

41



wunAnsialy @s

Q s1afmmauurardensu Inerivunadseauddnqliasy (@adsududes)
LAIRBETNNNSBULS 8 JuUNAIY

Qldfavdainaduayuniseduny uioglduniiuly

Qvuld Bullet Point

Qesurslulifvosszvu §50U3n15 wnnidifvesniasy

QlFawdes

OQldunugi nsm Wodaelunisesunglduninds

Quandliifiuiuumanmsuiuussiaueiinanssnuiunguusyansu
IUIUUIN

Qlignduseadsulinsusiuusaiuiismualy

QoegnuTsulseiiunuglugmn

Quandlifiudniuwimenisuulsiiaue axlinnudsdulusyeven
Lazvenenalusdnauls

Quansiavdaiiaassasimdnuinninldanuanmiudus 22



ANAT

UN Public Service Award 2015

m Wq
v H
L] *f%%nlm

VUABDUNIT




Tusaun1s47as UN Public Service Award 2015 @/s

<« C' [ www.unpan.org

\ 1'% United Nations

/¥ public Administration Network

Home Regions Standards/Codes E-Learning News Library Events Directories Blog Contact Us

Call for 7
Nominations EROPA

Application DEEI._I'.lline Eastern Regional Organization
31 October 2014 . for Public Administration

wWww.eropa.ong.ph

empplece naduLile
MINNSaURS

UNPAN is a global netwark that connects relevant international, regional, subregional,
and national institutions worldwide for the promotion of better public administration.

Register | Login

20 August 2014 United Nations Public Service Awards

2016 International Student Design Competition - i
Integrated Communities: A Society for All Ages UNPSA Categﬂ'rlﬂs

We are pleased to inform you of the 2016

International Student Design
Competition:"Integrated Communities: & Society 1. Improving the delivery of services
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Arabic Chinese English French Russian Spanish

Q@ Online Nomination Forms

Arabic ChinEEEFrench Fussian Spanish

O System Login

Manager Login  BiEvilgver Login - Mominee Login
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[
N

United Nations Public Service Awards
Nomination Form 2015

It is strongly recommended that applications are submitted as soon as possible and no later than 31 October 2014 Midnight Eastern
Time (EST) Zone .

NOTE: You are greatly encouraged to prepare your answers first on a word document and then to copy them into the database fields as
the system automatically logs out after a few minutes.

Pre-selected institutions will be notified and asked to provide additional documentation.

*

® Category 1: Improving the delivery of services
H = Category 2: Fostering participation in policy-making
MA3LABNUTSEANVBINAIIY @ decisions through innovative mechanisms

Category 3: Promoting Whole-of-Government

Eii-f ' g W -1
NANNTEUATLYITUINIG Approaches in the Information Age

Category 4: Promoting gender-responsive delivery of
public services

Check criteria relevant to the nomination —

I Improves Access and Promotes Equity: Promotes
equity by extending service delivery to vulnerable groups
(e.g. the poor, women, minorities, the youth, elderly, the
disabled and others) and/or enables service delivery to a
wider population, particularly through mechanisms that

Frmarmats meemisl melieiam Hae mvbmmdad camneme b =

46

For which award is the nomination being made?
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U Improves Access and Promotes Equity: Promotes v ¥ o5 oo AT £ o daisd
eguity by extending service delivery to vulnerable groups AINNTILYINUININATFIRNNTUNIRIEINAY

[ei dis b ML BTy LD IS by G Lt i tauanAlumsliuins Tnemelungudfoslens
disabled and others) and/or enables service delivery to a i

wider population, particularly through mechanisms that AUYINTY 6T LI Fjﬁﬂﬂ’lt! LLﬁEﬁﬁﬂTﬁ 18
promote social inclusion. Has extended services to a
wider population than before.

— P = [T = o = &t
-/ Incorporates Citizens’ Feed-back: Actively fuilsanuAaduvasUszsungaiuanuiianelaly
incorporates citizens’ inputs and feed-back regarding A , .y
public service delivery satisfaction. ﬂW‘i’[ﬁU‘iﬂWWﬂﬁﬁuﬁﬂﬂumﬂ‘EE
Ll Increases efficiency: Streamlines processes, reduces Lﬁ&lﬂ‘iﬁﬁﬂ%ﬂ’lﬂiﬂﬂ’l‘ﬂﬁﬁﬂ’ﬁ WU ﬁﬂ‘ilguﬂﬂuﬁﬂ

red tape, and improves coordination and other measures N , . o das
resulting increased efficiency. The increase in efficiency ‘ﬂsmj'gam'sﬂ'szﬁ'ma'mwm'lawmEmumﬁ's_ﬁmﬂw

must be supported by quantifiable indicators, surveys, v o ¥y 1 = =
questionnaires, etc. anunsaliuinslioneduszansnm

= = = 1= ] g2 = w g
L/ Introduces a new concept: Introduces a unique idea, LHUALUIAR IMIAuas e Us2IaY dlenanydal
distinctively new approach to problem solution, or unigue .y . : o
palicy or implementation design, in the context of a given Lm"ﬂﬁﬂ?LkﬂﬁﬁqmmmlﬂﬁﬂﬁLLﬁI"U{]@Wﬂ?Hﬂ?W

country or region, for transparency, accountability and

1t = = .
responsivenass in the Public Service, IUH’[H dszdvisnm

L Promotes Partnerships: Promotes partnerships ﬁ%ﬂ]qﬂqﬁﬁﬁquﬁlqmﬁmwrjqqnqﬂ%ﬁ Us5=9191U LA
between the public sector, civil society and the private ¥ a Y ¥
sector in public service design and implementation. LElﬂ‘ﬁusl‘l.alﬂﬂﬁfﬂﬁlﬁﬂ&ﬂﬁﬂﬁﬂﬂﬂﬁ&fﬂﬂﬂfﬂﬁﬂ

L) Provides high-quality service delivery: Provides

timeliness, courtesy, access and client-orientation in h e - . . ;
public service delivery. Includes the availability of JANMTUIM Iy HALN TN H2AINTIALTY

government services at times and in ways that are more 1 D 8 | = i
convenient to the public, for example, speedy processing WU MIAATUABUNTIIINIUUNIENEN Wian3a4

of applications or claims, reduction in the amount of Gunumsldienanslumsfadesems eswasana
paperwork and other activities citizens must perform in o
order to demonstrate compliance. deanliulTzeU
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_ T_ransﬁ::rmﬂ administration: Inﬁ.rnlﬁ.re_ﬂ transformation ﬁ'n‘?’uﬂ’lﬂ"I‘ﬂﬁ'ﬂ%ﬂ']‘E“lJ‘EE'ﬁ']‘ﬁﬂIﬂEﬂ%Lﬁ%ﬂﬂﬁﬂ 158 WALALLINIG
within a large framework rather than incremental
improvements. Innovative methods, tools and techniques, 1°|,ﬁ'1if'|1]']1]'5gElﬂ#ﬂﬂiﬂﬁmuwﬁﬂﬁwﬁwmaqﬂﬁxmﬁ TuvaEfan
in the context of a given country or region, are applied to I = 'w. o  d ow . ,4 .
themes such as modernization, change of organizational fundaafulilimsufuasuiausssussdmsiieansali

culture, administrative reforms or the overhaul of

. . uinslfegnsiusaminnsaliaziiuszansam
government service delivery procedures. 1

Confidential (Click "yes" if you want the information below to be confidential,

L]
click "no" if you want it to be public.) UER L

\Sg

@on YES lddesmsliieyaluimeuns
NO - ey alihdeyalutieunsla

48



Fumaunisaas UN Public Service Award 2015 (nws

Information on institution being nominated

Institution Name
Institution Acronym

Institution Type| Government Agency ¥

Spedific initiative ; ® YeS @/ No

Mame of initiative (Initiative acronym) :
Contact's Position

ﬂﬁ'ﬁ]ﬂ{f'ﬂ%ﬂ“ﬂﬁ]ﬁ Contact's Function Title =:

Contact's First Name(s) *:

ﬁﬂjﬂﬂquﬁﬁﬁﬂ‘j Contact's Last Name(s) :

Contact's Gender : ® Female O Male

WBVDSUSINA Address ;

Postal Code
City
State/Province

Country :

Telephone/ Fax :

Institution’s / Project's website (if available): .
Date of implementation/execution of initiative: dd/mmmfyyyy : |1 ¥ | |January Y| 2014 r

[Mote: The programme reguires a minimum of one year of implementation to qualify for evaluation.] :

E-mail :

qr gr g
Tuda * daansanstwazdenlsiasu MAULIULY  E-mail confim :
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Information on institution making the nomination

Institution Name :
Institution Acronym :

Institution Type :| Government Agency v
Contact's Function Title :

Contact's First Name(s) :

ﬁ'] ﬁ%’l_]ﬂ'ﬁa ﬂ%aaﬁﬂ Al Contact's Last Name(s) :

Contact's Gender : ® Female O Male
Address :

Postal Code :
City
State/Province :

A1UN9U NS,

Country

Telephone/ Fax
Institution's / Project's Website

E-mail :

E-mail Confirm :

* Required field
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[
N

A. PROBLEM ANALYSIS (5 percent of the overall rating)

1. What was the problem before the implementation of the initiative?
Describe in no more than 500, words the situation before the initiative began. What major problems and issues needed to be addressed?

What social groups, .g., the poor, illiterate, disabled, elderly, immigrants, women, yvouth, ethnic minorities, were affected and in what
ways?

B. STRATEGIC APPROACH (25 percent of the overall rating)

2. Who proposed the solution and how did the initiative solve the problem?
In no more than 600 words, summarize what the initiative is about and how it solved the problem. This should include a description of the

strategy including its main objectives and target audiences.

A S & g £ 1 g = = o wr 4
ﬁ?ﬂﬂﬂﬁﬂﬁ’]ﬂ'\”ﬂﬂﬁuﬂ 12 98 GLWW?ﬂﬂqﬂﬂﬁﬂﬂmﬂaﬁﬂﬂE-Jﬁ'T]E-.ILﬂ"l.ﬁl'ﬁﬂlal.ﬁﬁﬂ’lﬂﬂﬁ?’lﬂ-.lﬂ"l?ﬁ"lﬂ-.liﬂ‘l"lﬂﬁﬂ
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For questions, please contact:

o EI ar
lunsalsianasiaganun1snsandaua
Mr. John-Mary Kauzya A

Chief of Governance and Public Administration Branch —— 'WIJ’JHﬂ']ﬂﬁ']ﬂ']'iﬂﬁﬂﬁiﬂﬁﬂ‘l]ﬂ']ﬂi’]ﬂ
Division of Public Administration and Development Management - \ v g
Telephone: 1-212-963-1973 w e e

Fax: 1-217-063-9016 auLHHﬂLﬂﬁlLﬂﬁl‘lﬂﬂ'}ﬂuﬂﬂﬁu

e-mail: kauzya@un.org

Declaration

I hereby certify that:
© Ifollowed and will follow all provisions as stipulated in the submission rules.
" I have duly completed all fields and that all information presented is accurate to the best of my knowledge.
I stand in no conflict of interest in relation to this nomination.
* I am athird party and that [ have no direct hierarchical relationship with the nominated institution.

* T understand the rules for ethical behaviour and I will not put any undue pressure on any person involved in the evaluation
and selection process.

" I understand that an Award can be revoked in the event that any of the rules of the submission guidelines are violated.

o .r_‘l o N i
**06 Submit HaNIANSElUENAS
- ¥ " [T} dl 2]
*#01500 Submit H971%UWUYUSULI AU UL AZYINYUAYDY UN



URNUAINTTUNTEUUAYULALNITHINANUENATVTUTIIA UNPSA 2015 @

S
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nanssy

U

AUTEYUTUR

dswanuatunuivewagsingy
GedUNIU NS N9

www.goodservice@opdc.go.th

WEIYIYAUNTHIDTUHNAINUN TN Y

e3>l

IppatnliAwuzlunsUSulTaRay o
voeUseyd 501 81A1SEINTY AT,

WEIYIYATUNTYIBTUHNAINUNDING Y

e3>

Unsuaimss199a UNPSA 2015

AU 57 AaAN 57

1-7

*
5

8-14

15-21

22-28

22-24
.8.

29-5  6-12

29 n.8.-8 6.A.

13-19 20-26 27-31

16-23 6.A.
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NANIINAI5415199a UN Awards 2014 U2999An1581Useu1u1 6 g/w{/s

UN Awards 2014 fuudng9uldsusiedasqy 19 wasiu 310 4 Yseansnada auuntdusnedasusiad
AMUIU 13 WAITU BAZTINIATOIVUSLAA ITUIU 6 WA Y

alinna | szauseda Uszine NUIB91Y NA9U

Category 1: Improving the Delivery of Public Services

(AMUIU 7 WAIU : VUSLAA 4 NAITU FE9YUSLAA 3 NadIW)
LaNsNI YULLAA

wansnla Gauteng Department of Secondary School Improvement
Education Programme (SSIP)

TOIYULLAFA ALY Municipality of Bangan Sustainable Work in the Water

Sector and Sanitation

YULLAA dealus Alexandra Health System Ageing-In-Place Programme

glsUuazalisni [EKITHET DOEHLNTY Federal Chancellery of the Data.gv.at

Wile Republic of Austria

TOIYULLAA adu Ministry of Finance and Public Data Intermediation Platform

Administration

anfuaLlSNLaL - Laifinasunlasusieda-
LASULIEY

LOLIINZIUAN YULLAA G;iﬁ Greater Ankara Municipality Children Working in Ankara Streets
Project
SOIYULLAA VLU Ministry of Health I-SEHA

55
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niinA 52U Uszine NUIB9Y NASU

Category 2: Fostering participation in policy-making decisions through innovative mechanisms

(MUY 4 WA : YUSLAA 3 NAIIU SOITVUSLAA 1 NaITY)

N3N - Lifinasunlasusieda-

uazulTin [GIEGT Ine Department of Disease Community Participation for

Control, Ministry of Health Effective Malaria Management in
Tha Song Yang Di

JO9VULLAA #15150u3g A Changwon City Building the Best Neighborhood

Project

- Lifinasunlasusneda-

ANAUDLUINILAL YULLAA U194 Ministry of Planning, Budget  Inter-council Forum
uAsuLdeUY and Management

LOLTYAZIUAN - Lifinasunlasusneda-

LN IUAN YUSLAA VLU eGovernment Authority The National Contact Centre
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N

alinna | szauseda Uszine NUB91Y NA9U

Category 3: Promoting Whole-of-Government Approaches in the Information Age

(AU 5 WAIU : VULLAA 3 NATU TOIVUSLAA 2 NAIIL)

aN3NI

RIGHIGHRIGIR]  YUSLAd

SOIYULLAA

glsvuazalasng

=
LU

SRR ERGE, YUZLAR
uwasuLdey 509TULLAA

LTINS IUAN YULLAA

#1513 A

duLhe

UILSU

- Lifnasuildzusea-
Korea Health and Welfare Secondary School Improvement

Information Service Programme (SSIP)

Department of Electronics and Mobile Seva

Information Technology

- lsifinasunlasusieda-

National Civil Service Bureau  Uruguay Competes

Civil House of the State Transparency and Citizens' Access

Government of Rio Grande do Sul to Information

eGovernment Authority The National Contact Centre
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alinna | szauseda Uszine NUIBI1Y N9

Category 4 : Promoting gender-responsive delivery of public services

(3MUU 4 NAIIU : VULLAA 4 NAITW)

Ministry of Economy and Gender Responsive Budgeting in

Finance Morocco
OIGEIGERIEA N YUSLEA na Khon Kaen Hospital One Stop Crisis Centre
glsuuazalisng - Laifinaunlasusneda-
Wile
anfualIIN e [TEEL Us1%a State Health Secretariat of Mae Coruja Program
wAsuLBU Pernambuco
LOLFINZIUAN YULLAA Touu Ministry of Health Omani Nurse-Midwife
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Category 1 Improving the Delivery of Public Services

Fonasu Secondary School Improvement Programme (SSIP) S2AUTING : VULLAA

NUIYIU Gauteng Department of Education, South Africa

L

£
m GAUTENG PROVINCE
! -_"_! ] ??— ol Ihl ?'.'l.ll..ll. l:.ll SO4ITH AFRICA

The province of
GAUTENG has...

» of South

Africa’s land mass

About 13 million
people (24% of
South Africa’s

population)

Western
Cape

[ gj dy d' 4 v = 1 = d'd o/ 1 v 1
* Januwauilulgn laeduniswawinuninnsinunlungulsaseuniisnsinisaauriu (Pass rate) faendi
75% ansudlutyvnegneditunlualuiunisiauiamninEun1saaussu (Supplementary Tuition) Tu 10

lsassungadvang
v °o P A @ v = ° g Y ¥ A
* laglasansilauseaumdnudisangnangsulazau1TeNITAUAMNAITNNINTFIUATUATSITEUNNTERU YN IValEISaY

HunuAunlASuURNaNsENUaINAINIINIULATANNVIALARUGINNTaFRU lANBL T AnwkasRnausHTusEAUNgN I

Tadunadsa



Category 1 Improving the Delivery of Public Services

Sonadu Sustainable Work in the Water Sector and Sanitation  52AU31998 : S99UULLARA

NUIYIU Municipality of Bangan, Cameroon

Muircpus dhe exvtres du s ook b Gfficsbia 3 s =1 3 thisncior bes stialiclion
VM (o), pralimcliomme, thipren s poists. Prolbier do wescmeitms

* 139115 MODEAB alsgutvanuIntamswilulyniaiunis
A15150uEUYagIULAzNTNUYIATINTINALRE N VUIAENE NS
YUV wazaF199AUINIsUINagULnALazUsLnalulAmAUIALLBY

=2 v v = & a v a v =
. 5’33Jﬂ\1ﬂ']5ﬁ'5']\11/1§]\1?!?]']‘]/|LWﬁquﬁﬂJLLa&’LﬂuﬁJﬁiﬂUﬁﬁLL'Jﬂa'éJSJdLuﬁﬂqUﬂﬂ%}']

aanaguY Suden1sserulassn st daanazuvinduleiveldly
N3NEAT LUUNTANRUNUVDAINYAINT

* idladrAgy A N15UITUUNITUTIITIANITNAUTLENTAIN waznIs
$2ULNUVIINUYINUNNYITDIANDNITWRAIUINIIT ULALADUHUD IR

Y & Heg v =
AUABINTYaIUTEsuluNun NN Tgn
60




Category 1

Improving the Delivery of Public Services

Fonasuy Ageing-in-Place Program SEAUSINIA : VULLAA
NUIYIU Alexandra Health System, Singapore
8 Common healthcare issves DoHa A B
faced by developed countries Aittorent soncadid

Ageing Chronic
Population Diseases

70% of health determinants
are modifiable

Social
/ Circumstances

~— Environmental

5%

¢ Health care

Patients want independence

Fast Growing
Population

Doctors want good disease control

| e
r._.....: = ¢ A L4 Yo = < (1 L%
\\ * dnagns Ao LWUKIUUINTSIUUAUINATS uazily

UFuusamsiviusnislu 5 A Ae NruaRvaesUae
— ANEINTSAIUN55D95UVRILSIWEUE N1SUSU

Enwrunmnntul I:n:rn-rl Y o -

TAs9as19n15 IAUSN1svaslsaneuIa
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Category 1 Improving the Delivery of Public Services

%awaqqu Open Government Data-Data.gv.at  33AU31978 : VULAFA

KUY Federal Chancellery of the Public of Austria, Austria

1 A

*  ynymungAenunedlunsUTulTuas

99

WALIN5090YaY 13 59R8AUSIUNIANTE
naUsslovtiuouusduiiionnannindrdsteyatiun
o feduasuanulusdalussuunsuimssienis
o sjathumsliuimmiduiinsfugldau (User friendly
o roliAnustloviisluduussaninmuesdoyad
U3N19920AUNTSUNET0YAR199 VBINI9I1VNTS
HIUNTSVINIUTDY OGD Platform

anlanN1an15asnLarUseNgAiveU wagn13i
sutszanauuruiulUldegslimunsay

o Jumsduasuliiinuszrsulpenauysaliuudy
\WesnUsyuyulanslunisidnfseyatnias
AgINUMIALTUUIDINATT

62



Category 1 Improving the Delivery of Public Services

Sonadu Data Intermediation Platform STAUSI9NA: TOIVULLAA

NUIYIU Ministry of Finance and Public Administration, Spain
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Category 2
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Fostering participation in policy-making decisions through innovative mechanisms

National Health information System (I-SEHA)

Ministry of Health, Bahrain

SLAUSINIA: FDIVULLAA
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Category 2 Fostering participation in policy-making decisions through innovative mechanisms

Fowanu Integrating network and community participation for effective Malaria Management in Tha

Song Yang District, Tak Province. $2AUS1498 : FUZLAA

KUY Department of Disease control, Ministry of Health, Thailand
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Category 2 Fostering participation in policy-making decisions through innovative mechanisms

Fomaau Building the Best Neighborhood Project S2AUSINEE : TOITULLAA

NUIYIU Changwon City, South Korea

Fﬁ?orest Gritl quk

I Ao o X A o Y v = Y 1 =y
* Wulasimsndninuiienaunaunmvasisundesluliossvey lnsadeanuiuiavesuszuvuly
wWunlunssauiuugndauldl 3.88 drudu atugdludunissusealililinnsudesvaadeainlseny

QAEINNTINGUNANIAINSTINYIR Vi bausaanUSuufinwisaunszanadla

= a o = v Y aX 0 ¥ & <
. Nﬁﬂﬂgﬂﬂﬂﬁaﬂﬁqaﬂﬂigﬁ']m 3-7 99ALYALY Y LLagﬂmﬂﬂWﬂaﬂLLWﬁﬁuqﬂﬂu VI'ﬂML%JENL?N'J@Uﬂﬂ']EJLUu
1 o

= o ’ Ada o I3 Y o ) 1
Lﬁlaﬁﬂﬁﬂﬂquuqaﬂuﬂl?ﬁ?ﬁ?qLLﬂ&’LUUﬂ']iLLfﬂ“UﬂiUUW']ﬂ'IUﬂQLL’JﬂﬂE]ﬁJ'éJEJ'NENEJu 66

U



Category 2 Fostering participation in policy-making decisions through innovative mechanisms

YINAIU Inter-council Forum STAUSI9IA: VULLARA

NUIYIU Ministry of Planning, Budgeting and Management and Secretariat-General of the

Presidency, Brazil
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Category 3 Promoting Whole-of-Government Approaches in the Information Age

YA Social Security Information System (SSIS) $2AU31978: FULLAA

KUY9U Korea Health and Welfare Information Service (KHWIS) , South Korea
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Category 3 Promoting Whole-of-Government Approaches in the Information Age

YINAIU Mobile Seva $2AUI19IA; TDIVULLAA

WU Department of Electronics and Information Technology, India
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Category 3 Promoting Whole-of-Government Approaches in the Information Age

d‘ / %4 =
VINAIU Uruguay Completes ILAUTINIA: YUSLAA
NUIYIU National Civil Service Bureau , Uruguay
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Category 3 Promoting Whole-of-Government Approaches in the Information Age

YA Transparency and Citizens’ Access to Information 32AUSIITA;: TOIVULLAA

KUY Rio Grande do Sul State Government, Brazil
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Category 3 Promoting Whole-of-Government Approaches in the Information Age

YINAIU The National Contact Centre SLAUS9IA; YULLAA

WU eGovernment Authority, Bahrain
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Category 4 Promoting gender-responsive delivery of public services

YA Gender Responsive Budgeting in Morocco 32AUTINIA: VULLAA

KUY Ministry of Economy and Finance, Morocco
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Category 4 Promoting gender-responsive delivery of public services

YA One Stop Crisis Centre S2AUIING: VULLAA
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Category 4 Promoting gender-responsive delivery of public services

= . [y [ a
VINAIU Mae Coruja Program ILAUTINIA: YUSLAA

NUWIUY State Health Secretariat of Pernambuco, Brazil
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Category 4 Promoting gender-responsive delivery of public services

YINAIU Omani Nurse-Midwife STAUSI9IA: VULLAA

KUY Ministry of Health, Sultanate of Oman
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