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1. IT System
data Storage (dSaaS) . tion
Infrastructure (IaaS) 2. Informa
Software (SaaS)

Platform (PaaS)

GOVERNMENT GATEWAY

Internet

INTRANET GATEWAY
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Efficiency Government of Thailand

Data Management to
Make Life Easy
Coordinate
Direction
Responsibility
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G % G % G
l l l Long Term
Efficiency Services Strategy of The Country
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8 Guiding Principles

8 Guiding Principles

Transactions Access

Feedback

Customer-centric Services

Convenient Channels

Clear and consistent
Information everywhere

Ask for less

End-to-End Processing

Commitment to
Service Delivery

Action on Feedback

Continuous Improvement
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