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ASHLANEINISWIUILS NS AN ATEUINIIU:

The Louisiana Department of Health and Hospitals

VIDEO

Clip title: Hurricane Katherine
3 Credit: YouTube
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"I don’t want to just rebuild. I want to build

an improved system.”

“"How can we do our work better?”

Ruth Kennedy
Deputy Director of Eligibility
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ASHLANEINISWIUILS NS AN ATEUINIIU:

e-Government aavdvalus

VIDEO

Clip title: Singapore’s eGov 2015
7 Credit: YouTube
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fynlds315u1a59n15 e-Government avuanessi 1980 uariinis
atdun1scNUatvaatilavunIufvilaqiu

ICT drove
Public Sector
efficiency

* Automation of public
service

¢ Basic IT infrastructure
and data hubs

ICT drove
Public Service
excellence

e-Government
> ActionPlan I & II

(2000 - 2005)
¢ Online service delivery

(1,600 e-services
deployed)

e Integrated services

ICT drove
Whole-of-Government
integration

iGov2010

(2006 - 2010)

 Integration of data,
process and systems for
Government agencies

¢ 300 mobile government
services deployed

ICT drives
Government-private value
innovation & economic
competitiveness

eGov 2015

(2011 - 2015)

Focus on collaboration
within and gutside
Government



wHULiLN e-Government AavssuNadvA1LS15a eGov 2015 i
huunanasidaauuuinieann ‘\Government to you’ ilu
‘Government with you’

Vision “"To be a collaborative government that

co-creates and connects with our people”

Co-Creating Connecting Catalyzing

... for greater value ... for active participation ...whole-of-government
transformation

Customers are empowered to Citizens are informed and Whole-of-government

co-create new e-services with involved to engage government  collaboration is enhanced

the government on national policies through innovative and

sustainable technologies



¢fhatvaay e-Government Initiative aavsgunasivniuls

gov.sg Portal &1115un15hiiudns
e-Government 2a955u1advA 1S

re Government
Service » Excellence

GOVERNMENT | CITIZENS & RESIDENTS | BUSINESSES
Wome AboutUs News Calendar Directory Factually
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Connect with us
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Portal
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reaching everyone for active citizenr home earch for keyworcs | Wk Thi Webste B
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youthviberg = JONOUR.

Share Your Views on
Tobacco Control
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wiews. Your feedback can Heip Create A Smoks-Free
Singapore For You And Your Loved Ones.

Data.gov.sg fiutinalvziayanagriuiaeu
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Mobile Application aavuiravIuGIUNTS
audinvunaavavsalils milugueiziayauuu
wintg5a (One-stop master directory)

Sentosa Gateway (Towards
Sentosa)
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1. msaruuasduuunislviusnisiaadanursuusnisitdudueinany
Qs o Go Go A - -

2. M5 luan1suuuintgsantaal (One-stop service)
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