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Royal Decree on Criteria and Procedures for Good Governance,

B.E. 2546 (2003)
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1. Result-Based Management (continue)

Strategy Formulation
Government Plan (2005-2008)

Government Action Plan 4 years
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= 30 - 50% reduction on work procedures
and cycle time

=8 Service Link

= Government Counter Service — GCS




3. Public Sector Management Quality Award
(PMQA)

Organization Profile:
Environment, Relationships, and Challenges

2. Strategic 5. Workforce
Planning Focus

3. Customer and 6. Process
Market Focus Management
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4. Measurement, Analysis, and Knowledge Management




4. Paradigm Shift

I Integrity Honesty and courage

A Activeness Pro-active working, positive thinking, & service mind
M Morality Moral and ethics

R Relevancy For the well-being of citizens

E Efficiency Focus on effectiveness

A Accountability State of being accountable

D Democracy Commitment to democratic values

Y |Yield A focus for result based action
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ASEAN Integration vs National Strategy
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5 year Public Sector Development Strategic Plan, (2013 to 2017)

Readiness for
ASEAN 2558







