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AFRICA CATEGORY 1- Preventing and Combating Corruption in the Public Service

Rank ID Country Insdmrtion Initiadve Car. Winner
Régime collectif d'allocation de retraite (Gronpe
1 1985 Moroceo  |Caisse de Dépot et de Gestion) Integrity Reinforcement 1 First Place
ASIA AND THE PACIFIC CATEGORY 1- Preventing and Combating Corruption in the Public Service
Rank ID Country Insdmtion Initiadve Car. Winner
1 2199 India Chief Minister's Office - Kerala State Mass Contact Programme (MCP) 1 First Place
Fepublic
2 1945 of Koea  |Seonl Metropolitan Infrastmetuze Headguadters | Anti-Cozmiption Clean Construction System 1 Second Place
EUROPE AND NORTH AMERICA CATEGORY 1- Preventng and Combating Corruption in the Public Service
Rank ID Country Insdmrtion Initiadve Car. Winner
INPS: Our fight and synergy against
1 2166 Italy MNational Institute of Social Secunty, Apulia, Baci |cocmption 1 First Place
2 1827 Slovenia  |Commussion for the Prevention of Cormption Supervizor 1 Second Place
LATIN AMERICA AND THE CARIBBEAN CATEGORY 1- Preventing and Combating Corruption in the Public Service
Rank ID Country Insdmtion Initiadve Car. Winner
| | None None
WESTERN ASIA CATEGORY 1- Preventing and Combating Corruption in the Public Service
Rank ID Country Insdmtion Initiadve Cat. Winner
1 1624 Oman State Andit Institetion Complaints Window 1 First Place
2 1902 Georgia Civil Service Bugean Caline Asset Declaration System (OADS) 1 Second Place




Category 2 Improving the delivery of public services

AFRICA CATEGORY 2 - Improving the Delivery of Public Services

Rank ID Counmy Institution Imitianve . Winner
1 | 1779 |South Afdica E'Thekwini Metzopolitan Musicipality Water and Sanitation | ¢ 021 Ablntion Blocks for Informal Setilements | 2
Services First Place
Federal Capital Territory Administration Mohils
2 1645 [MNigema Federal Caprtal Territory Administration, Abnja, Migena Integrated Primary Health Care Secvice Delmery 2
“MAILAFTYA” Second Place
ASIA AND THE PACIFIC CATEGORY 2 - Improving the Delivery of Public Services
Rank ID Counmy Institution Imitianve Cat. Winner
- : Bajanaparindra Instimte of Child Development - Ministry of| . ]
1 1937 Thailand . 4 77| Child First — Wosk Together (CF-WT) 2
Public Health ) First Place
2 2153 India District Administration, Dhanbad SWAVALAMBAN 2 |Second Place
EUROPE AND NORTH AMERICA CATEGORY 2 - Improving the Delivery of Public Services
Rank | ID |Country Institution Initianve Cat. |Winner
Servicio de atencion a Personas con Mowilidad Redneida
1 1741 |Spamn AENA (Aena Aeropuertos Espafioles y Navepacion Aérea) |- PAR- en los aeropnertos de |a red 2 |First Place
Modernizacion de la administracion local a traves del
2 1935 |Spain Fundacién Biscay [TK nso de las Nnevas Tecnologias 2 |Second Place
2 2108 |Unsted States of America |Philadelphia Department of Human Services Improving Outcomes for Children 2 |Second Place
LATIN AMERICA AND THE CARIBBEAN CATEGORY 2 - Improving the Delivery of Public Services
Rank ID Counmy Institution Initianve Cat. Winner
Diocnmento Nacional de Identidad (DINI) De Ifenores
Registro MNacional de Identificacion y Estado Civil ¥ 5uimpacte En El Ejercicio De Loz Derechos
1 1954 (Pem RENIEC) Humanos 2 [First Place
2 16895 |Brazil Government of the State of Pemambnco Pacto Pela Vida-PPV 2 |Second Place
2 1639 [Memco Procuraduna Agraria Fomento a la Inversion en la Propiedad Bnmal / FIPP 2 |Second Place
WESTERN ASIA CATEGORY 2 - Improving the Delivery of Public Services
Rank ID Counmy Institution Imitianve Cat. Winner
1 1634 [Oman Ministry of Regional Municipalities and Water Resonsces INJAZ Hall 2 |First Place
2 1650 |United Arab Emirates Dmbai Police General Headgnarters Customer Sermice Department 2 |Second Place




Western Asia

2013 Category 2 Winner

Oman
Initiative: INJAZ Hall
Institution: Ministry of Regional Municipalities and Water Resources

Description
Improving the delivery of municipal services through a one-stop center

Summary

The project was an establishment of a one-stop center to provide municipal services in a client-oriented
environment. Prior to that, municipal services were provided in a time consuming way and people had to
make multiple trips to different offices to access services. Through streamlining and standardization of
services, the time taken to process applications has been reduced considerably.



AFRICA CATEGORY 3- Fostering participation in public policy decision making through innovative mechanisms
Rank ID Region Country Institution Initiative Cat. Winner

100 None None

ASIA AND THE PACIFIC CATEGORY 3- Fostering participation in public policy decision making through innovative mechanisms
Rank ID Region Country Institution Initiative Cat. |Winner

The Universal Welfare Standards enabled by and

1 1962 101  [Republic of Korea Seoul Metropolitan Government for the Citizens of Seoul(Seoul Welfare Standards) 3 |First Place
Eco-mileage, a program to engage citizens in
2 1991 101  |Republic of Korea Seonl Metropolitan Government GHG reduction 3 |Second Place

EUROPE AND NORTH AMERICA CATEGORY 3 - Fostering participation in public policy decision making through innovative mechanisms
Rank ID Region Country Institution Initiative Cat. Winner

State Chancellery of the Republic of  |Increased transparency i the decision-making

1 2044 102  |Moldova Moldova process First Place

(%]

LATIN AMERICA AND THE CARIBBEAN CATEGORY 3 - Fostering participation in public policy decision maling through innovative mechanisms
Rank ID Region Country Institution Initiative Cat. Winner

Governo do Estado do Rie Grande do|Sistema Estadual de Participacio Popular e Cidadi 3
Sul / SISPARCI First Place

1 2058 103  (Brazi

WESTERN ASIA CATEGORY 3 - Fostening participation in public pelicy decision malang through innovative mechanisms
Rank ID Region Country Institution Initiative Cat. Winner
| 1 | 2013 104 |Eg_rpt Information Center |Egj;'pt's ICT Indicators Portal | 3 |Fir31 Place




Western Asia

2013 Category 3 Winner

Egypt

Initiative: Egypt's ICT Indicators Portal
Institution: Information Center - Ministry of Communication & Information technology

Description
Facilitating participation to ensure accuracy and relevance of key ICT indicators

Summary

The Information center (IC) of the Ministry of Communications and Information Technology (MCIT)
had conducted a focus group for the purpose of identifying the extent of satisfaction of the ICT
companies of the “Egypt’s ICT Indicators Portal. The survey is carried out on a regular basis to
ensure that the portal remains relevant to all stakeholders and informs development planning.



Category 4 Promoting Whole-of-Government Approaches in the Information Age

AFRICA CATEGORY 4 - Promoting Whole-of-Government Approaches in the Informandon Age

Rank ID' Region Countoy Instomuton Ininaove Car. Winner
1 2170 104 |Migena Galaxy Backbone 1-GOV net 4 |First Place
2 | 1994 | 104 |Botswana [Mristy of Local Govemment and Ruzal Food Conpon System 4
Development ! Second Place
2 1848 14 |Momcco |AGENCE URBAINE D'ESSAOUIRA B Codes 4 |Second Place
ASIA AND THE PACIFIC CATEGORY 4 - Promoting Whole-of-Govemment Approaches in the Information Age
Rank ID Region Counuoy Instmuton Inidaove Car. Winner
BEepublic DEBAS: Korea's Inteprated Financial Management
1 log4 101 |of Korea |Mimistry of Strategy and Finance Information System 4  [First Place
Republic Government Wide Enterprise Architectnre in Forea
2 1978 101 |of Korea (Ministey of Seousity and Public Administeation (GEA) 4 |Second Place
2 2119 101  |Sinpapore (MNamonal Eomronment Agency Co-creation of creative solutions throngh eGov mitiatrres 4 |Second Place
EUROFE AND NORTH AMERICA CATEGORY 4 - Promoting Whole-of-Government Approaches in the Informaton Age
Ranlk I'  Region Country  Insttution Ininative Cat. Winner
1 | 2177 | 102 |Slovenia |Ministry of the Intesior 20d Public Administaation | > 20ie 1T building blocks for dlectronic data exchange - | |
’ implementation for e-Social Secnrity First Place
2 1752 102 [Spain Instiro Geogrifico Nasional Plan MNacional de Obsevacion del Tessitono (FNOT) 4  |Second Place
LATIN AMERICA AND THE CARIBEEAN CATEGORY 4 - Promoting Whole-of-Government Approaches in the Information Age
Rank ID Region Counuoy Instmuton Inidaove Car. Winner
Trinidad
1 2180 103 |and Ministry of Trade, Indnstry and Investment TIBIZLink 4
Tobago First Place
WESTERIMN ASIA CATEGORY 4 - Promoting Whole-of-Government Approaches in the Information Age
Rank ID' Region Countoy Instomuton Ininaove Car. Winner
United
1 1665 104 [Amb Abn Dhabd Systems & Information Centre Abu Dhabi Government Contact Centra 4
Emurates First Place
2 52 104 |Bahrain eGorernment Anthority Integrated Serwice Delivery Platform (ISDF) 4 |%econd Place
United
2 2195 104 [Amb Dmbai elGorernment Dubai eGovernment Electronic Shared Serrices (ES5) 4
Eouurates Second Place




Africa
2013 Category 4 Winner

Botswana

Initiative: Food Coupon System
Institution: Ministry of Local Government and Rural Development

Description
Revamping the food distribution system to simplify the associated administrative process and to
treat beneficiaries with dignity

Summary

Botswana’s decentralized food distribution system was redesigned with view to ease the
administrative burden on local administrations, to limit abuse of the system and to allow
beneficiaries to shop with dignity.



Category 5 Promoting Gender-Responsive Delivery of Public Services

AFRICA CATEGORY 5 - Promoting Gender-Responsive Delivery of Public Services

Rank ID Remon Couniry Insomubon Intative
L'Intégration de I'Approche Genre dans le Flan
Stratégiqne de Formation, de Renforcement des

1 2081 100  |Morocco |La DFCAT dun Ainsstéce de I'Tntériens Capacités, de Développement des Compétences et de 5
MMise en Résean an profit des Collectivités Tersitoriales do

Mazoe First Place

Creating Access to Education for Disadvantaged Female
Civil Servants (AEDFCS, ASSNFS, and IFFA)

=)

2027 101 |Ethiopia |Ethiopian Civil Sermice University

Second Place
2 1870 100 |Eenya Miknmbuke-Health by Motorchike Gender and Health 5 |Second Place
ASIA AND THE PACIFIC CATEGORY 35 - Promoting Gender-Responsive Delivery of Public Services
Rank | ID |Regmon (Couniry |Insotution Intative Cat. |Winner
1 1719 101 |Pakistan |Gender Unit Department of labons Ponjab GERLI 5 |First Place
2 2007 101  |India Depit.of Cottage and Enral Indnstnes GRAAMIN HAAT 5  |Second Place
Republ
2 2126 101 Rl Metropolitan Government Inutiative for Women of Single-Person Honsehold 5
of Korea Second Place
EUROPE AND NORTH AMERICA CATEGORY 5 - Promoting Gender-Responsive Debvery of Public Services
Rank ID Region Country Insomrion Imitative Cat. Winner
Bundesouinistermm fiir Fanubie, Sem B ) . . . -
1 1832 102 |Gecmany e e . e Aknonsprogramm Perspektme Wiederemnstieg (PWE) 5 )
* |nad Jogend First Place
2 1911 102 |(I=ly Ministry of Economies and Finance Mini*Aids*Mef (WAAL) 5 |Second Place
LATIN AMERICA AWND THE CARIBEEAN CATEGORY 5 - Promoting Gender-Responsive Delivery of Pubhic Services
Rank ID Region Country Insomrion Imitative Cat. Winner
- Catalogo Orientador de (Gastos Politicas de Equidad de _
1 1842 10 Eecnad
* At Mimisterio de Finanzas Ecnador Genero . First Place
WESTERN ASIA CATEGORY 5 - Promoting Gender-Responsive Delivery of Public Services
Rank I Remon Couniry Insotution [tative Cat. Winner
Multidizciplinary Br = Clinie - W Health
1 | 1689 | 104 |Egypt  |Ministry of Health nelisip A Dusast Lances aumea 5 |
- Omntreach Program First Place

Center for Integrated Sermices Agpanst Family Integrated Services Center against Diomestic Violence _
WViolence Family Reconeciliation Second Place

=)

2197 104  |Jopdan




Europe and North America

2013 Category 5 Winner
Italy

Initiative: Mini*Midi*Mef (MMM)
Institution: Ministry of Economy and Finance

Description
Facilitating women’s full participation in the workplace by providing child care services during school
breaks.

Summary

Many working mothers experience difficulties in providing adequate child care services during
school breaks impacting their opportunity for equal participation in the workplace. Recognizing this
challenge for women as well as for the employer, the Italian Ministry of Economics and Finance
launched a cost-free child-care service on its premises for the duration of school breaks.
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Asia and the Pacific
2013 Category 2 Winner
Thailand

Initiative: Child First-Work Together (CF-WT)
Institution: Rajanagarindra Institute of Child Development - Ministry of Public Health

Description
Providing early assessment of children with special needs and investing into their skills development

Summary

The public health care in Thailand had limited provisions for children with delayed development and mainly
focused on provision of primary health care. Families had limited support from the public health care system
to ensure that they receive appropriate training and are equipped with skills necessary for their future
employment. The initiative addressed this by training parents, school teachers and health personnel on
assessment and treatment for children with special needs.
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Category 1 Improving the Delivery of Public Services

Increases Efficiency
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Promotes Partnerships
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Provides High-Quality Service Delivery
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Transforms Administration
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Incorporates Citizens’ Feed-back
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Introduces a New Concept
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Improves Access and Promotes Equity

UFulsan1sidnfiausng wavdaasulviiinaay

L@NAIALUAITSUUINNS




Usennil 2 nMsaeasy atuayu n1siausiy lunssuiunsdedulaneiduuleuns

NIUNALNATUUTNNTTU

Category 2

Fostering participation in policy-making decisions through

innovative mechanisms

Promotes responsiveness
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Transforms Administration
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Promotes Participation through New
Institutional Mechanisms
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Introduces a New Concept
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Facilitates e-Participation
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Category 3 Promoting Whole-of-Government Approaches in the

Information Age

Promotes regulatory and institutional frameworks to
harmonize policies, programmes, and integrate services
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Promotes social inclusiveness and collaboration among
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Foster leadership, human resource capacities and a
collaborative organizational culture
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Transforms administration
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Enhances organizational performance,interoperability, and
open standards
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Category 4 Promoting Gender-Responsive Delivery of Public Services

Provides high quality service delivery for women Promotes gender parity in public service delivery
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Promotes responsiveness to the needs of women
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