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2009 20 9 6 1%*
2010 15 6 - -
2011 21 18 11 2%%*
2012 19 10 3 2%%x¥
2013 39 26 13 PrEwx

* n.8la57 195us199a Finalist @191 Improving the delivery of services
** S UN1319UATTel TAsus1eTa Winner @191 Improving the delivery of services
%1 ATUATININT L95UT193a 1% Place Winner @191 Advancing knowledge management in  government
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2. lsmenunasnin nsumsuimd isuseda 21 Place Winner éntn Advanding knowtedge... anneaamy “lassmsUesiusmuenlugteummmu’

OO U AILINSANTIVUAS UNS ﬂsmfumwﬁm 1*t Place Winner g'rm Improving the delivery of service
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U 2013 Anuresunasgivedeadnsuaiusnediadnuau 39 videeau Tu 3 @11

1. Preventing and combating
corruption

in the public service

2. Improving the delivery of public 19 16 9 1
services
3. Fostering participation in policy- 11 4 2 -

making decisions through innovative
mechanisms

4. Promoting Whole-of-Government 4 2 1

Approaches in the Information Age

5. Promoting gender responsive 1 1
delivery of public services
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Tssnenuna sowuziad  nsliusnmsinwgUae Improving the delivery of
alass Finalist

services
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5313193UM 23 0. 51 & ddneulngiaeAnisenyszenvin o uAsingasn UseimAanigatEn,
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NFUATINING yuzida  dnauuinisviglaussynvuy Advancing knowledge
(n1A 7) 1st Place :
. management in government
Winner
nsUYAUIENIU saquusiad  lasenisdaiiuazingeinwinse Fostering participation in
2 rd Place  1dg7 2MINGWITUYS policy-making decisions
Winner through innovative

mechanisms

A1UNULAVITNTAIENUTZVIBIANIVUNINITUNDUSI998 UN Awards 2011

SEUIN9TUT 20 - 23 .9, 54 N34 Dar es Salaam, United Republic of Tanzania
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nsuauIENIU guzlad  n1sUasnunazUsIIMABLAILUY Fostering participation in

IstPlace Y313 229lATINTaIUILEaY policy-making decisions
Winner  {jagednunusien 9Iauns through innovative mechanisms
NSUNISUNNE sagyuzad  lassnsUasiuntuanlugiae Advancing knowledge
2rd Place  LUT%21U Y99lSINEIUNATIVIN management in government
Winner
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#RIUUNAIUINISG YULLAA Child First-Work Together (sieving Ge vy of
LANIIYUATUNS 1stPlace  (CF-WT) '

Q ' services
NIUEGFUVATNIN Winner
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UN Public Service Day
Kud
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Awards Ceremony and Forum

"Innovation and Citizens Engagement for Effective Governance "
2011 United Nations and Africa Public Service Day New York, USA

United Nations and Africa Public Service Forum
25 June 2012 - United Nations General Assembly Hall

United Nations Public Service Awards Ceremony
26-27 June 2012 - Crowne Plaza Hotel, NY

Africa Public Service Day Exhibition and Awards

"Transformative Leadership in Public Administration and

7 N
Innovation in Governance: 4,/ $
Creating a Better Life for All" \ll.‘.s 41}/
~— N~
Dar es Salaam, United Republic of Tanzania 2013 UNITED NATIONS PUBLIC SERVICE FORUM

UN PUBLIC SERVICE DAY & AWARDS CEREMONY
20 — 23 June 2011

“Transformative e-Government and Innovation:

Creating a Better Future for All”
10
MANAMA, KINGDOM OF BAHRAIN

24 - 27 JUNE 2013



UN Public Service Day

United Nations Public Service Day
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UN Public Service Day

2011 nsuvadsznu

2011 g@93nnsnia 7
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UN Public Service Day
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1. Yasnunazusruusiunisusengadvaulueuusnisansises

Category 1 : Preventing and combating corruption in the public service
2. M3UFulgamsiusnisnasy
Category 2 : Improving the delivery of services
3. msdadsy nsidausay lunsdaduieatuuleuieritunalnuianssy
Category 3 : Fostering participation in policy-making decisions through innovative management
4. msdadduuuamanmsiuiunmsieigunanieldyadoyatnagns
Category 4:Promoting Whole-of-Government Approaches in the Information Age
5. ASLESNAS19AMUTITBNN N ATUUUS N TENGITU

Category 5:Promoting gender responsive delivery of public services
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1.n15U5udsensliusnisniasy

Category 1: Improving the Delivery of Public Services

2.A15a9d3u N1siaUsu Tun1sanaunanuirlegulgpIunatnuInngsy

Category 2: Fostering participation in policy-making decisions through innovative mechanisms

3.M5delEtuLLImMIIMsAiunsnesgutanelagatayat1es

Category 3: Promoting Whole-of-Government Approaches in the Information Age

4.015LESUAS 19U NN SUNIUNA TUITUUS NS85S04

Category 4: Promoting gender-responsive delivery of public services
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* A15,aUAD1IHN UN Public Service Award
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YUNDUN 2

1) 1Uﬁﬁﬂi%$gndﬂlﬂ§ﬂwﬁ?8 DPADM (The Division for Public Administration and
Development Management $931AU UN-WOMEN (United Nations Entity for Gender
Equality and the Empowerment of Women) Lﬁ'aﬁmﬁanﬁaﬂﬂﬂuiawin

2) fasinsirinusoudnidanazldsundslfduanansuas/vsanangusreduiuiy anfi aavang
Susesannuihenuiliiendas 2 atfu (Letters of Reference) uagtansswangIu 81484
2- 51399 (1 wUUUsEIEiY 5189TUNTTATIVEBU Y3OHADINNTEITIIAMUAALTILYDS
Uszanau {Wudiu)

e : eviasaeluasinseaulavuds dasinsaasduenarsiuiusaulay lusududasse
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Tun1sUsLUYDIAZASIUNIT IUNISANEAUTRS1998 United Nations Public Service Awards
5188219 8AkAZVUABUIUNITNAITUN AL

1. ﬂmzniiumiﬁﬁﬁj‘ﬂ’mﬂwﬂlm The Division for Public Administration and Development Management
(DPADM) nsasautbasiudn nsanluasinsasudau viedaenansasuduviels Tuadinsiiliauysal viela
Jululumanasinisiansan azgnindvs

2. PntiuiansaBBuielasinsiifaiasdanaslinnenssunsd@eamaues DPADM 2 vinu saufansaniieiiaau
gasssu Taslutuiiazdadansededuiiunisdaidansauusn

3. frinunsdndenseunsnazldunddfdaenansuazstevangruind siuAniiausznoumsiansan nd@nfiansanuda
whndenededinutiseugaing

4. AOENTTUNSELTE2EYYB DPADM azdsnedariinudiseugaing ldseasnssunegfennafunsuimsnuansisas
(The Committee of Experts on Public Administration, CEPA) WoRasandadudiowiaduuda azdenefamisonud
1§ unetaliirnznssumsitanansanayiia

5. CEPA dlaramsniasaniufaardnsesdmsavszannd tieussmeanaly
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AZLUUAIULNUNY 2014

U9 1

B Strategic Approach 25%
U9 2 U9 3

C Execution and Implementation 30%

Y0 4 U9 5 U9 6 U2 7 U9 8 U 9
D Impact and Sustainability 40%

99 10 99 11 U8 12




N15LASENANUNSaUTUNISENASVISUS19A

A101Y

= A
LUININNIILVYUINEITIUNA

ANWUZVDITIUUN AT

WeW (Don’t)

1.What was the situation
before implementation
of the initiative?

Describe in no more than 500,
words the situation before the
initiative began. What major
problems and issues needed
to be addressed? What social
groups, e.g., the poor,
illiterate, disabled, elderly,
immigrants, women, youth,
ethnic minorities, were

affected and in what ways?

(Do)
a 14 & do w o &
a3sasuglvinsaunauly 2 UssinundnAgy feil
1. vendedgym anuduun anudidy Mhuignisia

nanssu
psmausun/annunisaflan Whuileslsifufieanny
Fudunazanud e “Aanssusisu”
Tunsdsumananuinlureinistfonssumsiduli
Wi dldfienanelimfanadenuasugia dau e
Smusssuedilsthe uwasiilelideyaianuiideiionn
B rsiinisdsavienansiduatuayu Toun

AINA

. szydangunedenunlasunansenuandymaina

LarIEUIINgudANaIng 1 lasuransenukanalilin

Jaymle

ashiliiuidymiingumsdseld3unanseny
neliAANaN19AIULATEEAY dIAU T TnusTsURENdls
wazdielifoyaiinuundedenndsduaisinaniside
w’%amaﬁﬁnaﬂfuauu%’mﬂaﬁaﬂa'n

vonigym Aanduan
warAudAY ﬁﬁﬂmqj
NSARNANTIN Ul
vanin dgyniaenana

A9 lALAANANIENUAD

%4 1

danutgule
eEATANA YN GS R
lasunansenuanUayin

willaszyIngudeny
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N15LASENANUNSaUTUNISENASVISUS19A

ANDTY

= Ao
LUININAILVYUITIEITIUNA

ANWZVITITUN LAY
(Don’t)

2.Who proposed the
solution and how did the
initiative solve the
problem?

In no more than 600
words, summarize what
the initiative is about and
how it solved the
problem. This should
include a description of
the strategy including its
main objectives and target

audiences.

(Do)
arsesunelinseungulu Ussifiufidhdny dail
1.n30UkazAINTINUDINITUAT QI
- Ussifuddyidesgnudly
- TesfugsEalumsudtiym
C wmansusledgmlunssUssiud ey

LINAUUTZAUGATINE
- msnsaziuanglun Al

2. esuenalnnisundamlusivazideniionisiunng
¥ 3 14
widgymeunseunazUsziaulude 1.

1. msseytawedaymilunin

LAY 2ARINN5ARNIE T
NULITUAULDY %158 LNAIN

o o

N13ANAULAEIYBEUIAUTY Y
2. Weulugnwauzussegld
1598 hifin1sdangy
USLLAUNIIANAR
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N1SLA38UAIIUNSIN LUNISHUASVRSUSI9NE

3. In which ways is the
initiative creative and
innovative?

In no more than 200
words, illustrate what
makes the initiative unique
and how it addressed
the problem in new and
different ways. List the
creative and innovative
approaches that allowed

for its success?

Y
=

asasurelvinsaumqululszifuiiddny fail
1. 95U18ANULANANTERINNIBN1TWAT YW ILANAUNIT
wAteyyn wse nseenluaiin Andnegisls

2. NalnueIn1syinauues neeen ndnaln oenals
waznalnmanimeulandldedisls @iy msesune
89 uwnAnuazdsnslul Aldegldaeshuie 1aaes
yhluuunduusiunyszendldluuiuni

DS UNBUALLIANADY | UTE
ULANIS IS 18az L8R LY
SyUU IT el

DS UNBLALLIANNLNSD
Ienstrdegraneauslula
waARSbALAUD NS
WIgUguIANILLIAA
WUNIDIDNSLANDE9lS
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N15LA38NANNUNSaUUNISENASVDSUS19IA

4. How was the strategy
implemented?

In no more than 600
words, describe the
elements of the action
plan that was developed
to implement the strategy
including key
developments and steps,
main activities and the
chronology.

Upload your
implementation plan
(maximum file size 2MB or

less than 5 pages)

arsesunelvinsaunguly 2 Ussiiuiiddny el

1.MsseydngUszasdnan ensenans waydsnis

ALHUNIg
msouludnwarilulseiaug udmengany

. undaztunsurosmsiiiuns msinsifeuves
AU Hvitearls viierhudnieusslevierls

2. msidpudugdutiune vedasinsvieianssuii
Foasuanezlsthe mudidunan

3. syydaivinliianssulsvauaudisa
anadunmsldiesesfloviowmaiianisuimsadelae
LU SWOT ANALYSIS

Ladsyynisaitiunisany
SEeLLIANISAR Ytk
NIV AUFUNUS
NOUNAIVDINITANLTUNNT
Huagals
voniflesdduduney wie
ATTUIUIUVBY FIAINTTU
Toglufisnvavidunuay
anuLdeulesfugsiv
Funeudy
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N15LA38NANNUNSaUUNISENASVDSUS19IA

AN wuaMInsiliBusIeuia dnwnizvesseeuiilinandeu
(Do) (Don’t)
5. Who were the arsesunelinseungulu Ussifiufidhdny dadl Lidguludnuasussens
stakeholders involved in | 1.5zunduyanaiifedomionmsaasmedon Tnoms | TRanduensgfifsatesudlad
the implementation? szuausilefiAntuainngudnan audenleslunsuAtigm
In no more than 300 2 szymanalniilsldsuausauiiennnguyaaa
words, specify who fananuagnaUsglovismiiinananusiioty 2 uanausisIeTeesnguyaAnai
contributed to the design Aededegliiseasdenis
and/or implementation avAItadlunsudtem

of the initiative, including
relevant civil servants,
public institutions,
organizations, citizens,
NGOs,

private sector, etc.
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N15LA38NANNUNSaUUNISENASVDSUS19IA

ANDTY

= Ao
LUININAILVYUITIEITIUNA
(Do)

ANWZVITITUN LAY

(Don’t)

6. What resources were
used for the initiative
and how were they
mobilized?

In no more than 500
words, specify what were
the financial, technical
and human resources’
costs associated with this
initiative. How was the
project funded and who
contributed to the

financing

De

asasurelvinsaumqululszifiuiiddny fail
1.msszyninernsililufonssudsnan wu funsiu
AumAlla AUNSNEINTUARR
. msuandlidiuiminensfinanlddundeuiansay
lnognals
niwensudazdafoiiovmuiy edsls elfan
Usgau mudnse

1Lsyyiieedn Tonsneans
azlsUne uagnsnensusiay
ag e Tdavamuminlvs
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N15LASENANUNSaUTUNISENASVDSUSI9A

AN wuaMInsIliBusIeuia dnwnizvesseeuiilinandeu
(Do) (Don’t)

7. What were the most | aasasuneliiaseunqulussifuiidifey dedl Lidguludnwazussensly
successful outputs? 1. srynadugrsnidusUssauidmadionududaluns | Fesq lufinnsdanga

In no more than 400 wAteyw USZLAUNIIANUAR
words list no more than | : msdsuludnuarasiidulsediug uasvenenmaily | 2. eSunenadugvdusll
five concrete outputs that | usiasUsziAu anusouaninudugusse
contributed to the : MmsinadTIatuayuleyalaysEyIsn1TdTIa 3o Liilveyaatiuayy
success of the initiative. nadugMSRINa"
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N15LA38NANNUNSaUUNISENASVDSUS19IA

A101Y

= Ao
LUININANILVYUITEITIUNA
(Do)

ANWZVITITNUN ATV
(Don’t)

8. What systems were
put in place to monitor
progress and to evaluate
the activities?

In no more than 400
words describe how you
monitored and evaluated
the implementation of

the strategy.

arsesunelinseungululsifiuiidfey fedl

AT ULENTEUINUTELAUNTRAAMLLALATUTELTUNA
1ag

1. MsARAINAITENNSUBIANNAUNTN AU DY
Milestone Litefmunidu Roadmap 283n715RAA1Y

2. miUszLﬁumamﬁ]%Lﬁummﬁammﬁgﬁdfmﬁdamﬁa
3o oratiunsuseiunanuRanssudilgmudunis Tne
Foutiurnuidonloswesmanisussiulusatvaned
Avuald

3 ensuandliiiunsuiusmdsnldiunalsyidiuie
AN TTRILIeg19seLies

1. llwdausnnisianiy
WazN1TUTEILUNS

2. M3Usziiunawuuliiiy
sUssI vhlvldanunsadiin
Wisuifleuilouiuussesn
sioiilog
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N15LASENANUNSaUTUNISENASVISUS19A

ADY LUINIINIFTEVYUSIFUTNA
(Do)

ANWZVITITNUN LAY
(Don’t)

9. What were the main obstacles | avsasunglinsaunguludssnuiiaiagy

encountered and how were they ﬁﬂ‘ﬁl

overcome? 1. msspyliiiuifiunussautym ogls
In no more than 300 words Tunsaniiunis uarlusuiandiuanig

describe the main problems that pgslslunisdnnisiulamdenann

were encountered during the . aswandlidiuildieesile vongud

implementation and how these were |  azls lun1sdnnisiudam

addressed and overcome.

1.ldszyIsn1sdmnisiudaym
vsegUassAlvidaau
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N15LA38NANNUNSaUUNISENASVDSUS19IA

ANDTY

= Ao
LUININAILVYUITIEITIUNA
(Do)

ANWZVITITUN LAY
(Don’t)

10. What were the key
benefits resulting from
this initiative?

In no more than 700
words describe the impact
of the initiative. Provide
concrete examples for
how the initiative made a
difference in the delivery
of public services.
Describe how the
improved delivery of
public services had a
positive impact on the
public. Provide
information on how this

impact was measured.

7 %4

arsasuelinsaunqululsziaunadsy Gall

v

-3
a

1. seydseloviiildannianssy uaswadugns

: msdpuludnvaraglilulsznug wasvenenuly
weazUsziiu

2. szynauiilsusslemiannianssy
AsinadTIvEtuayUTayalarTEYTEN1ETIa

3 uandidiunansenuiiintuanmsudtam Tnsudns
fhegheilususssuogistaeu uaziansliiiuing
N3 IANARELIDINANTZNUAINET
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N15LASENANUNSaUTUNISENASVISUS19A

AAY WUIMNINISTBUTIe9UTA dnwazuassenuiilinsdeuy
(Do) (Don’t)
11. Is the initiative arsesuelinseungululsifiuiidifey dedl 1.5vyileain Aanssuivin sl
sustainable and 1. Jeufsanuanusanisiifanssy fidaly L%amiaaiﬂgiﬂﬂiLwaLLWi'M%aU%’U
transferable? wenns weusuldiuniheauduy Tdfunisaudu
In no more than 500 2. avsszyliiudennuddgyesianssuy Tunis
words, describe how the Wnluusuldsuyssnasule

initiative is being sustained (for
example in terms of financial,
social and economic, cultural,
environmental, institutional
and regulatory sustainability).
Describe whether the initiative
is being replicated or
disseminated throughout the
public service at the national
and/or international levels

and/or how it could be 34

replicated.




N15LA38NANNUNSaUUNISENASVDSUS19IA

ANDTY

= Ao
LUININAILVYUITIEITIUNA
(Do)

ANWZVITITUN LAY
(Don’t)

12. What are the lessons
learned?

In no more than 500
words, describe your
overall experience with
the initiative, the lessons
learned and any
recommendations for the

future.

arsesunelinseungululsifiuiidfey fedl

1.amsuaasliiiuiiladfy A Asvieusiuiy
aududia

2. msldnanlnifleginusuiuasuisanmsoisnsil
lildnansudtamauansaluanidu

o U

3. UNLSBUB U NdAgY

1. Weuwmilouunazy lagns
nilomuuvasd madey
unazvondomlallénisle
NS

2. unisgufiuunagy
Liwilowriu
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