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Malaysian Competitiveness

Global Competitiveness
Report (WEF)

Rank among
Score  GCI2019-2012 GCI 2011-2012
Country'Economy Rank/144  ({1-7) sample rank
Switzerland 1 572 1 1
Singapora 2 567 2 2
Finland 3 555 3 4
Seeden 4 553 4 3
Netherlands 5 550 5 7
Germany 8 548 6 8
United States ! 547 4 5
United Kingdom 8 545 8 10
Hong Kong SAR 9 541 9 1
Japan 10 540 10 9
Oatar 1" 538 1" 14
Denmark 12 529 12 8
Taan, China 13 528 13 13
Canada 14 527 14 12
Norway 15 527 15 16
Austria 16 522 18 19
Belgium 17 521 17 15
Saudi Arabia 18 519 18 17
Korea, Rep 19 512 19 24
Australia 2 512 2 2
France 21 511 21 18
Luxomboury 2 509 2 23
New Zealard 23 500 23 25
United Arab) Emirates 24 507 24 27
5 21 '
frefand 27 4N 7 29
Brunei Darussalam 28 487 23 28
China pat) 483 2 26

The World Competitiveness
Yearbook (IMD)

THE WORLD COMPETITIVENESS SCOREBOARD 2012

Hong Kang 1 100.00 1

Usa 2 97.76 1 100.00
Switzerland 3 96.68 5 9259
Singapore 4 95.92 3 98.56
Sweden 5 91.39 4 94.06
Canada 6 90.29 7 90.78
Taiwan 7 89,96 (] 82.01

Morway 8 89.67 13 86.31

Germany 9 89,26 10 87.82
Qatar 10 88.48 ;] 90.22
Methedands 11 87.16 14 B5.71

Luxembourg 12 86.05 11 86.48
Denmark 13 84.88 12 BE6.42
Malaysia 14 84,22 16 B4.12
Australia 15 83.19 9 89.26
UAE 16 82.49 28 73.19
Finland 17 82.47 15 84.38
United Kingdom 18 80.14 20 80.28
Israel 19 78.57 17 81,63
Ireland 20 T8.47 24 7r.10
Austria 2 7767 18 B1.62
Korea 22 76.75 22 78.50
China Mainland 23 19




Malaysia in World Bank Doing Business 2013

Table 1: Top 20 Countries of the World Bank Doing Business

Table 2: Malaysia's Performance In the 10 Areas of

Doing Business 2013
Indicator Rank 2013 Rank2012 Rank 2012
(Published) (Revised)*
OVERALL 12 18 14
Starting a Business 54 50 42
Dealing with Construction Permits 96 113 116
Getting Electricity 28 59 27
Registering Property 33 59 62
Getting Credit 1 1 1
Protecting Investors 4 4 4
Paying Taxes 15 LY 25
Trading Across Borders 11 29 12
Enforcing Contracts 33 31 31
Resolving Insolvency 49 47 48

2013
Ease of Doing Business (Rank)
S 2013 2012 2011
Singapore 1 1 1
Hang Kang SAR, China 2 2 2
New Zealand 3 3 3
United States 4 4 4
Denmark 5 5 5
Norway 6 6 7
United Kingdom 7 7 6
Korea, Republic 8 8 15
Georgia 9 16 17
Australia 10 15 1
Finland 11 11 14
Malaysia 12 18 23
Sweden 13 14 9
lceland 14 9 13
Ireland 15 10 8
Taiwan, China 16 25 24
Canada 17 13 12
Thailand 18 17 16
Mauritius 19 23 21
Germany 20 19 19

* Note: All Doing Business 2012 rankings have been recalculated to reflect changes to
the methodology and revisions of data due to new information.

Source:The Special Private-Public Sector Task Force
www.pemudah.gov.my



Malaysia in Global Innovation Index 2012

L
Table 1: Global Innovation Index rankings

Country/Economy Score (0—100) Rank Income Rank Region Rank
Switzerland 68.2 1 HI 1 EUR 1
Sweden 64.8 2 HI 2 EUR 2
Singapore 63.5 3 HI 3 SEAD 1
Finland 61.8 4 HI 4 EUR 3
United Kingdom 61.2 5 HI 5 EUR 4
Netherlands 60.5 6 HI 6 EUR 5
Denmark 59.9 7 HI 7 EUR 6
Hong Kong (China) 58.7 8 HI 8 SEAQ 2
Ireland 58.7 9 HI 9 EUR 7
United States of America 57.7 10 HI 10 NAC 1

Hungary 46.5 31 HI 30 EUR

Malaysia 459 32 UM 2 SEAD

(Qatar 55 33 HI 31 NAWA

China 454 34 UM 3 SEAO

Portugal 453 35 HI 32 EUR

Italy 445 36 HI 3 EUR

United Arab Emirates 444 37 HI 34 NAWA
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15t Phase (70-80’s) 2"9 Phase (90's)

The Beginnings and Development of
Early Reform Efforts

Inisiatif:

Excellent
Working
Culture
Desk File and
Operation
Procedure
Manual
Clock Time
System
Name Tag
Ethics and
Values
Makro office
automation

Inisiatif:

nd

Total Quality
Management
Phone
Services
Counter
Services
Client Charter

3" Phase (2K’s)

Inisiatif:

Electronic Govt

MS ISO 9000

CRM

ICT Strategic

Plan

ICT Securities

* Integrated
Software

* National
Integriti Plan

* Mikro Office

Automation

4th Phase (2008 >)

=

Transformation

Inisiatif:

* Image and
Branding

* No Wrong Door
Policy

* nBOS

* BPR

» Statewide
Approach

» Strategic
Collaboration

e Organization
Strategic
Management

* Risk
Management

» Star Rating
Assessment

* Outcome Based
Achievement
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Malaysia Transformation Agenda
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RESPONDING TO THE NEW GLOBAL SCENARIO :
THE MALAYSIAN CONTEXT

1Malaysia,
People First,

Performance Now

® 2009 : 6 National
Key Result Areas
(NKRAS)

® 2011 : 1 additional

Key Result Area

A

Mgh weome

Toy NeWw
Economic Model

NEM Roadmap

Five year Malaysia

S Development Plan

Transformation
Programme (ETP) :
focused on 12
National Key
Economic Areas

¢ 10%" Malaysia Plan
(2011-2015)

12
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How Public Sector lead the transformation?
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Focus of Public Sector
Transformation in Malaysia

Business Process
Re-engineering (BPR)

Key Performance

NATIONAL Indicator (KPI)

TRANSFORMATION
POLICY

GOVERNMENT
TRANSFORMATION
PROGRAMME

Strategic
Management

Creativity and
Innovation

Star Rating Learning Organization

Approach

National Blue Ocean
Strategy

Integrity




BUSINESS

REGISTRATION

New Business

BEFORE: Registration 1 hour
Business Registration Business Details Change 1 hour
within 11 days Registration

Renewal Business 15
M‘:’CD I D Registration mins

Malaysia Corporate Identity

BEFORE: S

. . . Terminating Business 15
Business Registration e mins
(sole proprietors and

partnership) from
AFTER:

269,866 in 2008 . : :
Business Registration (sole

proprietors and partnership)

has increased to 312,581
(16% of increment) a year after



BPREEORINICENSEISSUANCERPROCESSIOEERONMEINE

AGENGIES

BEFORE

AFTER

10 minutes

Temporary Residents
License Renewal (LPS)

Premise License
Issuance for Non-Risky
Businesses

: SHORTEN THE PERIOD TAKEN IN PROCESSING AND ISSUING
: LICENSES TO FACILITATE THE CUSTOMERS
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SIGNATURE PROJECT

.y "j%AlMaIaysia One Call
/.& Centre (1MOCC)

- ,
a=7ad Rural Transformation

i Centre (RTC)

20



PDRM & ATM
STRATEGIC COLLABORATION

Training (sharing of
training facility)

N\,

Intelligence Reduced Joint patrol in high

information-sharing Crime crime rate areas

Rate

Border patrol (military
replaces PGA officers )

S

21



1Malaysia Clinic

Immediate Operation (50
Clinics in 2 months)

Affordable and Cost Saving (RM236K vs
Preventive Care RM10mil)

Access to
Healthcare

High Density Location

S

22



MULTIMEDIA SUPER CORRIDOR
(MSC)

To cultivate a knowledge-rich society in Malaysia and
take the country into the Information Age

7 MISC Flagships
[Rofegmett "J smar sch@Al

ym overnme }t" %ill BO[ Educating Hearts and Minds

E Government Smart School
" Technopreneur
Development

Research &
Development Clusters




BL=55

An online one-stop service centre or

single window

APPLY BUSINESS
LICENCE HERE

BL=SS

Information
regarding business
licensing in
Malaysia

J

Processing services
for the submission,
approval and
tracking of the
issuance of licenses
for businesses

Business Licensing
Electronic Support System

Centralised
information for

analysis, future
planning and
service
iImprovements


https://www.bless.gov.my/portal/page/portal/DEVELOPMENT/bless mainpage english/Tab1

Passport Issuance

IMMIGRATION DEPARTMENT OF MALAYSIA
QUALITY SERVICES WITH INTEGRITY

Quantum Leaps in passport
iIssuance through breakthrough
ICT Strategy

Instant
34 o 1Week = 3D 2H verviee
Months m»1Week = 3Days = ours = f)

| | L e




MyGov PORTAL

- To facilitate the Average daily visit is
general publicin 18511 visits

accessing information

1277 online forms

Online Services W

A A~ myserVices online services

*:j my NGWS latest information

2995 downloadable forms

A mYFormS downloadable form

* A*;e. my Bayar payment online




E-FILING

Facilitate tax payers to accelerate the
process of the payment of income tax
via an integrated online system

Just4 user
friendly steps

e-Filing : Easy Accurate Safe
First Time Login
Get your PIN to register
Digital Certificate
g
Sign the Form Digitally
and Submit
o Acknowledgement
Received
| Tax Reference No.| PIN No.|
| Internet Line|Pentium III and Above|
| Opera 9 | Safari |
| Microsoft Windows 2000 ( Latest Service Pack) |

~ Login e-Borang
Select Form and
complete the form
correctly
System Requirement
| Internet Explorer 5.5 and Above| Firefox S |
| Microsoft Windows XP ( Latest Service Pack) |

Year Online tax (%) Tax
payers Revenue
2008 | 1,193,945 - 90.65b -
2009 | 1,552,128 30.0 88.40b -2.48
2010 | 1,975,040 | 27.2 86.50b -2.15
2011 | 2,356,121 19.3 109.61b | 26.72
2012 | 2,859,437 21.3 124.69b | 13.76
| | |

e-HASIL

27



https://spsd.hasil.gov.my/PKI/e/mainpage.html

Myl D A Single Identity Number

Identification number will be used as an unique
reference nu

dealing with g :
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