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( N\
2. ‘ﬂh“:% i | Asof January 2012, more than |
%ﬁﬁw | 1.1 million people in Estonia [
k. @%’I@ | (almost 90% of inhabitants) I
il o5 I
The e-state gives people freedom - | have ID cards.
¥ $ § /

-Services r1or citizens

e-Elections e-Business e-Tax Board
Since 2005, everyone in Estonia has An entrepreneur may create a company in Estonia In 2012 over 94% of income tax
had the opportunity to vote through a completely bureaucracy-free process declarations were presented
electronically via the internet. directly at his personal computer. through the e-tax system.
e-Banking e-Ticket
Currently, 98% of banking transactions are conducted Locals buy their bus tickets via the internet and their virtual
via the internet. Internet banking is safe, since identity ticket is registered in their personal ID card, which can be
is verified via an ID card or a mobile ID system. checked by a card reader carried by conductors

Source: http://estonia.eu/about-estonia/economy-a-it/e-estonia.html 4
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E-services in health care

Digital prescription e-Health record

On 1 Jan. 2010, an [T solution was applied to In January of 2010 Estonia began using a medical information
Estonia’s health care—a digital prescription system. system with which people can view their own digital medical
When the patient goes to the pharmacy, the history. The system contains information on diagnoses, doctor's
pharmacist receives the prescription from the visits, tests, hospital treatments, medications prescribed by a
central database—there is no chance for the doctor, etc. A person gains access to their information through the
patient to lose the prescription or any risk that it patient portal by confirming their identity using an ID card.

might be unreadable.

E-services in education

University via internet

As of 2003, it is possible for all At the end of high school, all Estonian students are required to take state exams.

Estonian schools to use the web- Exam results are input directly into the information system and every high school

based school-home graduate may retrieve them through the state portal eesti.ee, or opt to receive the

communication environment results via text message to a mobile telephone. Upon completing high school,

e-School (eKool). students may submit applications to universities via the state's internet-based
application system

Source: http://estonia.eu/about-estonia/economy-a-it/e-estonia.html 5
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e-Governance Academy

The e-Governance Academy is a non-profit information society, development and analysis centre that aims
to share Estonia's experience in the areas of e-government, e-democracy, and information technology

education

Mobile applications

Use of electronic services does not always require a computer. One can use his mobile phone to pay for

parking his car (m-parking) by phoning a certain number or sending an SMS.

Using a mobile phone to pay

In Estonia you can access wi-fi internet even in forests
for parking is common in Estonia.

Source: http://estonia.eu/about-estonia/economy-a-it/e-estonia.html 6
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e-Estonia at a Glance

over 94% of income tax

(7% of the population
declarations were presented

aged 16-74 years uses the internet through the e-Tax Board

(Statistics Estonia, 2011) |,. _

98% of banking transactions in Estonia

y R

Source: http://estonia.eu/about-estonia/economy-a-it/e-estonia.htmt 7




dguuu1dv1n1sus=91U 2556 Jood1UnNvIU N.W.S.: DA NUNHONISINSEAUNIS IHUSNISTDINIASS

E-Government

-Service = E-Services Government ?
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e-Service Tulluy Connected Government
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From E-Government

To U-Government (Ubiquitous)

14






dguuu1dv1n1sus=91U 2556 Jood1UnNvIU N.W.S.: DA NUNHONISINSEAUNIS IHUSNISTDINIASS

M-Gov Service in USA (1/3)

IRS2Go

Taxpayers can

" Check on the status of refunds
® Sign up for tax tips

" Get IRS Twitter feeds

16



dguuu1dv1n1sus=91U 2556 Jood1UnNvIU N.W.S.: DA NUNHONISINSEAUNIS IHUSNISTDINIASS

M-Gov Service in USA (2/3)

Product Recall

BN Recalls.gov e :
S— —_— The government's recall of vehicles |,
jun 29,2010 - Big Fireworks consumer ¢ood, durgs and food (example of
Super Lightning Rockets . ..
S p— agencies: Consumer Product Safety Commission,

Power Adapters for PetSafe 3
Heated Wellness Sleepers pet
beds, Radio Systems Power

jun 28, 2010 - Pure Base Entering the name of a product or
Distrbution Issues Allergy Alert >
on Undeclared Milk and Wheat

in "Pure Base Garlic Spread -

Jun 28, 2010 - INZ Distributors will identify a safety-related recall. Users can view

ar FebEas Tm

| show More Results | photos and learn what to do with recalled

National Hichway Traffic Safety Administration)

scanning its barcode into a mobile droid device

17
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M-Gov Service in USA (3/3)

Baby Name Playroom

PTSD Coach

Browse or search more than 45,000
unique baby names found in official
records kept by the Social Security

Administration

18
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M-Gov Service in Korea (1/3)

National Info. Service Center for Law & Regulation
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" All kinds of law, act and regulation (250,000 cases)
® No.1 ranking 2 days after open
® Open on March,2010
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M-Gov Service in Korea (2/3)

National Policy Portal: Sympathy & Consensus
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® Provide various government policy information, and news

® Blogs from 39 ministries

® Open on February, 2010
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M-Gov Service in Korea (3/3)

Local Government Service for citizen: Seoul
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®Employment info

®Various info for women
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N1SYIUINTYRYaNUFIY
1a1lug Connected Government
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lWvu1en1saLlunIsg

o glu Ysuuszuned w.A. 2557

— Smart e-Services U1399lU 4 NTLNTIMAN : ASENTUMIANG NTENT

A15130UAY NTENTIANWITNT BAZNTENTIUNEATHALANNTH
(WA Asy. WloYuil 4 3.v.56)
e nulu Ysuuszunes w.A. 2558
— One Department One e-Service (ODOS)
e nulu Ysuuszunes w.a. 2559

— Paperless Transactions : Usg919u28usn1591n@us1vnsiataelusasle

AuUns
o anglu Ysuuszuned w.A. 2560

— Intelligent Services : SuusnisanAlanta

25
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AR ATY. 1599 YNSANEATNITYIANINITIFUIABLENNTaLinG

ARESTUUASILA WaTun 4 Hguisu 2556 LAUYBUENSAIAASNITYTUINTG
$gu1adiannseting (e-Government) witaldiunalnlunisduindounisnmun
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AR ATY. 1599 YNSANEATNITYIANINITIFUIABLENNTaLinG

NFBULUININITANUUNNS gNSAFATAITWAIUN
ANIWNAUITZUUUINTBIANM BTN nMaiaUszANSMwNTUSNsSgUNaBiannsating
AP35 (e-Government Services) Tnglafvualiviigsuvasdganiunisnaun
punsiavesmieny Tudnvaees | | szUUUINsBlanvnsaiing an1sliuinas
szUUUIMstinsysan1staya UTEUVU LAZAIATINABNIUAINNITAIVDY
ITNINNUIYIUY (Integrated viiiree TudnwaIE I IsLUUUININTNTYIANNTS
e-Services) IUINITTUVANTAUNA doyaszyitemisau il lussezusn Wi
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Uaanse NIENTINNYATHAZEANNTAL
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wuINNINs Bl saganaguasdayaussuivu (1/2)
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E A UNUIN &59.

&-Government Agency Ium'iaﬁuaqu e-Service YIINUYIU
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fdei d50. aduayuliia Connected Government (1/4)

1AS9HINNUFIY

= | 1 dl 1 [ [V 1 Y
- 1A38U1Y GIN WaulgarieauNNTENTI N5 JINIALAENUILUTEIU

QINIALAY I 2,224 w9 (Toya o 1hau n.e. 56) LU Government
Secure Intranet $895UN1SSU-&/ LLaﬂL‘LJ%au%’aaﬂaswdwwmmmﬁaemﬁum
UannnNy

- Government Cloud Service Uausnns daus 1 w.a. 2555 Aunue91uley

LAINTITIUIU 129 LB 59U 259 52UV (Vaya ol LAY N.8. 56)
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8991 699, auvayulningm Connected Government (2/4)
e-Service Integration Framework:

Uszraud1nauin1sni1es wuu Online
/ Self-Service Applications

o
o
v
OOz
()

MICT/EGA + NSW i
i ; ; ; Government-Portal Citizen Portal
WUABITUY (Mational Single Window)
E-Service (Front-End Service) 2
i e || =2
VAT EERYY fet F= i
s 3| E
Appliction (Back-End Service) w5 .
W w
e | O
[iF] ':.'l o
Common - B3| K
MICT/EGA . G-API Common Service ID Management E T =
Service ¢ & &
o =
e Y| &
MICT/EGA + wiu grutayanzitousmegi - 2 g
Main Database 9 9 9 9 e ’ i W
W B nziliouwdd | wisw , A1515UEY...
MICT/EGA +
Infrastructure |Network (GIN) , Cloud (G-Cloud)|
ATENTH

e- Service Integration Framework
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fdei d50. duudyulvlin Connected Government (3/4)

Platform

STUUBUIUAIYARANANY : Ssruazmnuilsyyvu Whdhils e-Service sineg vos

miheule lnglidesainsaundngidou a1u150n539a0UANUYNABIYDITBYAANNTNAY
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_ _?«jmonond
Ve e-Government

b o

1. e-Portal : http://egov.go.th/  smart

2. Gov App Center: Apps.go.th

3. Smart Box

34



IAseasanugu (1/2)

What

N13YIUINISLATEYIE GIN Inelin1suimsdnnisedadiunnsgiu awsaweulesluds Application Na19199) Va3

UNATF

sUsvuaanlunsiwaulesdaya

Qb
ANANNRNNANUAR
=i

NS=NsN /
o /

k-

EGA Call Center

wienuau

FUnnu
AYATNANIAINIR n5=NSN

neH

v ausdeulumsasulszana
v anugsenlunisumsinnng
v’ Security asaniiuaiavieiidu Public x




IAs9aseNugIU (2/2)
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Access Channel : 2) Government App Center
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Access Channel : 3) Smart Box
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